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This guide contains proprietary information protected by copyright. The software described in
this guide is furnished under a software license or nondisclosure agreement. This software may
be used or copied only in accordance with the terms of the applicable agreement. No part of this
guide may be reproduced or transmitted in any form or by any means, electronic or mechanical,
including photocopying and recording for any purpose other than the purchaser’s personal use
without the written permission of RRS Solutions Inc.

The information in this document is provided in connection with RRSSI products. No license,
express or implied, to any intellectual property right is granted by this document or in connection
with the sale of RRSSI products. EXCEPT AS SET FORTH IN THE TERMS AND CONDITIONS
AS SPECIFIED IN THE LICENSE AGREEMENT FOR THIS PRODUCT, RRSSI ASSUMES NO
LIABILITY WHATSOEVER AND DISCLAIMS ANY EXPRESS, IMPLIED OR STATUTORY
WARRANTY RELATING TO ITS PRODUCTS INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
OR NON-INFRINGEMENT. IN NO EVENT SHALL RRSSI BE LIABLE FOR ANY DIRECT,
INDIRECT, CONSEQUENTIAL, PUNITIVE, SPECIAL OR INCIDENTAL DAMAGES
(INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, BUSINESS
INTERRUPTION OR LOSS OF INFORMATION) ARISING OUT OF THE USE OR INABILITY
TO USE THIS DOCUMENT, EVEN IF RRSSI HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. RRSSI makes no representations or warranties with respect to the accuracy
or completeness of the contents of this document and reserves the right to make changes to
specifications and product descriptions at any time without notice. RRSSI does not make any
commitment to update the information contained in this document.

If you have any questions regarding your potential use of this material, contact:

RRS Solutions Inc.,

4346 Manzanita Drive,

San Jose, California, 95129,
United States.

+1650-899-0729
contact@rrssi.com
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Getting Started

Intelligent Enterprise Alliances (iENT) is an application developed by RR Software Solutions Inc.
(RRSSI). iENT enables you to become an intelligent enterprise, by empowering your
employees, customers, and partners with business workflow and automated supply chain
solutions. iENT integrates innovative technology and flexible solutions with data and processes
to enhance your value chain to grow more profitable.

Note: This document applies to Org Admin (Buyer Administrators) only. From iENT release
version 23.03, buyer admin is referred to as org admin. You may come across both the terms in
the document.

This document describes how buyers can administer all their tenant accounts. You can use this
guide to understand the following features and modules:

e View and edit tenant details, roles, users.

e Create and manage organizations and locations.

e SMTP Mail configuration and email template management.

e Create and manage applications to optimize your portal experience.
e Configure global search categories for applications and modules.

e Create and configure global data modules.

e Install applications from the iENT Marketplace.

e View application analytics, and manage all your To do’s.

e Create and configure categories, divisions and regions for app management.
e Manage import and export of tenant data.

e Manage analytics data and customize your dashboard view.

e View audit logs.

e Create and manage page schemas.

e Manage Bulletins.

iENT Org Admin Documentation. © RRSSI 2023



¢ RRS Solutions

®ss1 Intelligent Enterprise Alliances

e Work with Demand Change App.

Prerequisites: In order to be able to log in as an org admin (buyer administrator), contact the
IENT super administrator to ensure that a tenant account has been created for your
organization.

Information:
e For all support related communication please use support@rrssi.com.
e You can contact us at rrssi.com/contacts or email us at contact@rrssi.com.

This section guides you through the following fundamental features that will help you get started
with iIENT:

Login

Login as Global User

Homepage

Navigation Toolbar

Choose Your Preferred Language
Notifications

Contact Support

To Do’s

Global Search

Login

You can login using any of the Custom Domain and Login buttons on the top right corner of
the iENT homepage. The following steps explain login using both the Custom Domain and
Login buttons.

To log in to the iIENT application:

1. Open the iENT homepage.
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iENT = Engish v CustomDomsin  Sigp  Signin

Navigation Help

Clickon*Signin® to login toyour Organization account

T support or [ENT admi for help

2. Click the Sign in button.

iENT =5 English v CustomDomain  Signup  Signin

Welcome to
IENT

Glad to see you !
Signin

Organization

[ Submit |

or, ot wwawientio for Signvin

3. Enter your organization’s name (If organization name is not correct, the following
message is displayed).
‘Organization information not available, please try again’

4. Click the Submit button.
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hector

Welcome to
Sign in to your account IENT
Username Glad to see you !
]
J

The login page with the organization’s name is displayed (Here, hector is displayed as
an example; your organization name will be displayed after tenant is set up during your
organization’s on boarding with iENT).

5. Enter your username and password, and click on Sign In.

Note: Users logging in as global user, click the IENT Global link. Next section describes
how the global users log in.

Keycloak uses several authentication provider options. Ariba Suppliers can use the
Ariba Supplier SSO option to access the iENT application. See here for more details on
Ariba SSO Configuration.

After you log off, it leads to the organization’s portal landing page.

HECTOR = English v Signin

Navigation Help

Clickon*Signintologin toyour Organization account

Please contact IT support or IENT admin support for help

ick IENT isi i homepage

The page has navigation link to the IENT home or you can login back using the Sign in
button on the top right corner.

Note: Clicking this Sign in button will prompt you to enter the username and password
without asking for the organization name.
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Login Using the Custom Domain Button

1. Open the iIENT homepage.

iENT =5 English v Custom Domain Signup Signin

Navigation Help

Clickon“Signin” tologin toyour Organization account

Please contact IT support or IENT admin support for help

2. Click the Custom Domain button.

Organization name / Custom domain”

asdfsdf

! Organizationinformation not available, pl

3. Enter your organization’s name and click (If organization name is not correct, the
following message is displayed).
‘Organization information not available, please try again’
The organization’s portal landing page is displayed.

HECTOR =5 English v Signin

Navigation Help

Clickon “Signin’ to login toyour Organization account
Please contact IT support or IENT admin support for help

You can dick ENT home tovisit to the main [ENT homepage

4. Click the Sign in button.
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hector

Welcome to
Sign in to your account lENT
Username Glad to see you'!
]
Password
\ \
Forgot Password?

5. Enter your username and password, and click on Sign In.

After you log off, it leads to the organization’s portal landing page.

HECTOR

= Engish v Signin

Navigation Help

Clickon*Signirtologin toyour Organization account

IT support or [ENT admi tfor help

dlick IENT home tovisit i homepage

The page has navigation link to the IENT home or you can login back using the Sign in
button on the top right corner.

Note: Clicking this Sign in button will prompt you to enter the username and password
without asking for the organization name.

New User Login

If you are logging in for the first time as a buyer user, you will be prompted to read the End User
License Agreement (EULA).
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Please read the End User License Agreement

Agreement

o

Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum has been the industry’s standard dummy text ever since the 15005, when an unknown printer took a galley of type
and scrambled it to make a type specimen book. It has survived not only five centuries, but also the leap into electronic typesetting, remaining essentially unchanged. It was popularised in the 1960s with the
release of Letraset sheets containing Lorem Ipsum passages, and more recently with desktop publishing software like Aldus PageMaker including versions of Lorem Ipsum.

Once you read and accept the EULA, you will be directed to your User Profile, to edit and

update your user details.

Edit Profile

Username™
Salutation”
First Name *
Middle Name
Last Name *
Email”

Phone Number
Timezone

Datetime Format

Login as Global User

As a global user you can login in the IENT application and select an organization from the list of
available organizations that has user account for the Global User. Once logged in, the global
user can switch between the organizations without logging out from the iENT application.

To log in to the iIENT application:

1. Open the iIENT homepage (https://in01.ient.io/signin).
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IENT English »  Signup

Welcome to
IENT

Glad to see you !

Signin

Email *

Sign in

2. Enter the email id associated with the global user account.
3. Click Sign in.

IENT English v  Signup
Welcome to
Signin IENT
Email * Glad to see you !

l test@gmail.com |

Password *

4. Enter the password associated with the user account.

5. Click Submit.
The list of organizations (tenants) associated with the global user is displayed.
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Select Organization

Fire
gmail

Gmail
gmail

Hector
gmail

6. Select the required tenant and click Submit.
The homepage associated with the selected tenant is displayed.

Youhave

Welcome back Hector S 0To-do's

My apps Dashboard

; ; s + 1 . : + 1 o + 1
(™) i o) Wy E ﬂ -

Shipping Lanes Shipping Calendar Supplier Supply Chain Issue Bulletins Yearly Price Purchase Orders Part Sourcing
Certification Mgmt Negotiation Attributes
H + i H H e H -~ H |\ H
= Sii & - i
Holiday Calendar Demand Change Supplier Capacity SAP Ariba Purchase Supplier Invoices Product Transitions
requisition

Note: The tenant’s name is displayed on the top left corner of the screen.
7. To select a different tenant, click the user name on the top right corner of the screen and
click Select Tenant.
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- Profile
© Select Tenant

Delegate

Bulletin
© Subscriptions

O Logout

The list of tenants associated with the global user is displayed.

Select Tenant X
= fire
"\,_ B )
a gmail
G

8. Select the tenant and click Submit.

The homepage for the selected tenant is displayed.

Welcome backsarl

0

Supply Chain Issue

= o
Shipping Lanes Shipping Calendar

?i : H + i

Purchase
requisition

Demand Change Supplier Invoices

My apps Dashboard

. + i + i
SO

Supplier
Certification

Yearly Price
Negotiation

Product Transitions

® Marketplace | | + New

Supplier Capacity

0y

Bulletins

Purchase Orders
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Homepage

On successfully logging in, you will first be directed to the iENT homepage.
In the header section, you will be prompted by the number of pending To-do’s that you have.
Click on this button to redirect you to the To-do’s page to manage all your cases.

Welcome baCk Admin R - You have

6 To-do's

My Apps

Below the header, you will be able to view and access all your installed apps. All your favorite
apps will be listed out on the top of the screen.

« My apps Dashboard
£ Marketplace | | + Ne
Bl Favorites
[] J—
Shipping Lanes
H + 1 ] + 1 CTI) H H - H H
(| £ i - i = |
Shipping Calendar Supplier Purchase Orders Bulletins Part Sourcing Supplier Invoices Product Transitions Holiday Calendar
Certification Attributes
Supplier Capacity Supply Chain Issue
o Mg

To mark any of your apps as a favorite, click on the kebab menu on the selected app, and click
on Favorite.
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0

Supply Chainlssu. @ App-info
Mgmt

¥ Favorite

3¢ Settings

To unfavorite any of your apps on the dashboard, click on the kebab menu on the selected app,
and click on Unfavorite.

0

Supply Chainlssu @ Agp-info
Mgmt

¥ Unfavorite

S Settings

127 Active Records

App Info

To view the App information of any app on your dashboard, click on the kebab menu on the
selected app, and click on App info.

0

Supply Chainlssu. @ App-info
Mgmt

¥ Favorite

% Settings

Click on the Marketplace button to navigate to the applications’ marketplace.
Note: See Marketplace for more details.

Click on + New to create a new app.
Note: See Create New Applications for more details.

Settings

To view the existing app settings or update the settings, click on the kebab menu on the
selected app, and click on Settings.
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0

Supply Chainlssu. @ App-info
Mgmt

¥ Favorite

3¢ Settings
Note: See Edit Application for more details.

Dashboard

You can easily view frequently used analytics and reports by pinning them on to your
dashboard. You can customize the contents of your dashboard to help you quickly access
analytical content as required by you.

On the homepage, below the header, you can navigate to your dashboard and see all your
analytics’ widgets.

Youhave

Welcome back TVS A 28 To-do's >

My apps Dashboard

‘ /' Manage ‘

LatestReportfor Problem ~ §  Report PTY £ Applnactive Test t TESTING ! Reportdatedon08/12/22
Cases by PType

Testing purpose 09/12/2022 na.rypeica i naimjmfae H nameeiccq H najyfszjl

You can perform the following operations:
e Add report(s) to the dashboard with different configurations.
e Update the report conditions for the existing dashboard reports.
e Manage the report(s) added to the dashboard (add/remove) by clicking on the Manage
button.
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Manage dashboard

na.cysnsoi
na hirtklb
na.svimfnb

na.ecqytcp

Report PTY
Description: Report 2

Latest Report for Problem Cases by PType
Description: Problem Types

B -

‘ Remove

‘ Remove

‘ Remove

Remove

‘ Remove

‘ Remove

Delete the report added to the dashboard by clicking on Delete from the kebab menu.
Refresh the report to load the latest data by clicking on Refresh from the kebab menu.
View detailed reports by clicking on the dashboard report cards or selecting View from

the kebab menu.

Search the dashboard using keywords, to view a specific report.

You can pin reports to the dashboard by clicking on the Pin To Dashboard button from
the Report Viewer by providing minimal information such as Report Name, Description,
and Duration. You have the option to add multiple reports to your dashboard with

different conditions.

Add Report To Dashboard

Report Description

Duration

Last 24 hrs

Navigation Toolbar

Cancel ‘

You can use the navigation toolbar on the left side of the screen to move around the iENT

Application.
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e Home: Click on the icon to take you to the iENT home screen.

e To-do’s: Click on the icon to view and manage your To-do’s.

e Analytics: Click on the icon to view and manage all your application analytics.
e Project: Click on the H icon to view and manage all your applications.

e Settings: Click on the ﬂicon to view and manage all the administration modules that
are available to you.

You can customize the navigation toolbar via the Portal Configuration module.

Choose Your Preferred Language

iIENT enables the internationalization of the application, wherein you may change the language
used in the application without making any engineering changes. This allows users to localize
the application to make it easier for users in different regions across the world.

There are different ways by which you can set your language preferences:

e By default, the application will open in the language that is set as your browser’s default
language.

e You may also set your preferred language by appending the language code to the
application URL.

@ dev.app.ientio/en-US

Example:
e To change your language preferences on the iENT portal:
a. Login to the IENT Application.
b. On the toolbar of the application, click on your current language on the right
corner of the screen.

English v
%5 English
Deutsch

c. From the dropdown, select your preferred language.

You will then be able to use the application in your preferred language.

iENT Org Admin Documentation. © RRSSI 2023



% RRS Solutions

xrssi Intelligent Enterprise Alliances.

Meine Apps Armaturenbrett

 Marktplatz | | 4+ Neu

— H H p + i o + i H H = : \
m B 3 M B - K .

SchifffahrtsstraBen Versandkalender Lieferantenzertifizi Kaufauftrage Bulletins Teilebeschaffungsat Lieferantenrechnun Produktiibergange
erung tribute

a2 E ' %

Feiertagskalender Lieferantenkapazitd Management von...
t

Notifications

The bell icon on the toolbar alerts you of any notifications that you receive.

0
'S English v Admin| v

Notifications

No Notifications found.

The badge count on the icon will display the number of notifications that you have.
When you click on the bell icon, it will display the top 5 notifications as well as a View All option.

e Clicking on any notification will redirect you to the selected task page, and remove said
task from the notification count.

e Clicking on View All redirects you to the To-Do’s page, and renders all your notifications
as read.

Contact Support

To contact iENT support through email, click n on the iENT homepage.

EE English v NissanA Vv

&% Contact Support
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To DoO’s

iIENT compiles all your tasks and their details in the To Do’s page of the application. When you
navigate to the To Do’s page, you will be able to view your Key Performance Indicators (KPls)
with the following information:

6 0 0 Days

Open To-do's This month Avg. time to close

Open To-do's: Displays the count of total action items available for you.
This month: Displays the count of your total action items available for the current month
(starting from 1% date of the current month to current date).

e Average time to close: Displays the time (in Days), on average, taken by the user to
respond to tasks assigned.

Below the KPI overview, you will be able to view all To Do items that can be further filtered
based on application. By default, the page displays all your assigned tasks that are available to
you.

M 18 5 0 Days

OpenTo-do's ‘This month Avg time to dose

My To-do's aQ |Y
18 items Updated a few seconds ago
Caseld Status Application Version Short Desc Owner Created On Final Response Due
SC:1001 Submit to Buyer Shipping Calendar 10 Shipping Calendar 1 ducatisal 03-19-2023 10:04:26 pm
SC:1002 Submit to Buyer Shipping Calendar 10 MRF Shipping Calendar mrfsupplieradmin 03-19-2023 10:27:26 pm
SC:1004 Submit to Buyer Shipping Calendar 30 Shipping Calendar 2 ducatisal 04-04-202311:51:43 pm H
SL:1001 Approved Shipping Lanes 20 FirstCase ducatisal 03-19-20233:23:52pm H
SL:1003 Submit to Buyer Shipping Lanes 30 Change of UX Design Test ducatisal 03-22-20239:56:25 pm H
n 2 » > ltemsperpage 5

The following information of all your tasks is displayed:
e CaselD

Status

Application

Version

Description

Owner

Created On

Final Response Due

You can Search through all the items via Case ID and Owner by entering a keyword in the
Search bar.
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You can also filter the records by application using L

Clicking on any case will open the case in the read-only mode. You will be able to view the

following information:

e Details: You will be able to edit details of the task by clicking on the Edit button.

Shdoré6lp

Details History ~ Conversation: Workflow

supplier_location_2... tvs.bul

Part

AP|_QA test_plant 2210 API_QA test_parts 2209 tusbul

Basic Information

“Part | APIQA test parts 2209

* Short Description | Shdorélp

* Problem Description

Supplier Contact Information

“Supplier | API_QA test sup...

* Name tvssal
Email | sandeep penupothu@rrssicom
Phone

Title

Details

* Production Phase

* Problem Qualifier

Requested Markings for
Parts

Affected Customers

Final Response Due Owner
2022-11-254:54:17PM tvsbul
Assignee Supplier Ovner

E3E

Submitted On Currentstate
2022-11-244:53:55PM Open
Updated On ~ Next State
2022-11-244:54:18PM Open
Updated By Priority
tusbul P1

Problem Information

“ProblemType | API QA Test Problem Type 2209

rimary Primar 1

* Secondary

Secondary Nonconformance 1
Nonconformance

Owner Contact Information

Name tvsbul
Email | sandeeppenupothu@rrssicom
Phone

Title

Customer Tracking ID
Email Notification List

Requested Markings for
Contziners

Disruption Status

e Attachments: You add attachments to the case by clicking on the Add button.

Details Attachments History Conversations Workflow

Attachments

@ Visual Gapforsupply chainissuejpg
Size:0.29mb | Version 2

o Gapsanalysispdf

o Master_Config_1pdf

Y selectfilte ~ | | Downloadall | | + Add
External Download
External Download
External Download

The filter option allows you to filter the attachments based on tags.

The Download all option downloads all the attachments in single ZIP file with tag name
as folder name containing the corresponding file.
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e History: Select the history tab to view the past activities pertaining to the task.

DECEMBER 16, 2022

2 MONTHS AGO Added attachments (file_example_CSV_5000) by nissan.admin
. DECEMBER 15, 2022
Added Comment: External Comment by nissan.bul 2 MONTHS AGO

DECEMBER 15, 2022
2 MONTHS AGO Added attachments (IENT-Internalization) by nissan.admin

) ) ) DECEMBER 15, 2022
Added attachments (Task-list) by nissan.admin 2 MONTHS AGO

DECEMBER 14, 2022 ) ) )
2 MONTHS AGO nissan.bul delegated task to nissan.admin

DECEMBER 14, 2022
nissan.bul completed Create Case 2 MONTHS AGO

DECEMBER 14, 2022
2 MONTHS AGO Started a new process

e Conversations: All communication pertaining to this task can be found in this tab. You
can add to the conversation by entering a comment and clicking on Submit.

Conversations

Comment

Save as draft Submit

Newest to oldest v

apollo.admin
Need to update
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e Workflow: You can view the workflow of the task to track the flow of activities
accordingly.

Details Attachments History Conversations Workflow

) -
| =
Lz
. .
S
o L ». == =l —o—{=—{&=
e
=
= (=]
e e
= B=eEFEL e
- S
— =
= ==
EE] et
:
|

If applicable for the app, you will also be able to update the Org or Partner on the task or assign
it to self by clicking on the kebab menu on the Details section.

Update Org
| AssigntoSelf

Update Partner

Global Search

On the tool bar, you will be able to see a search box. It is the global search tool which is present
on all the screens in the iIENT application. It allows you to perform a search globally and data is
displayed from all the iENT applications (except URL apps) and modules that user has access
to. The search will display the records or data for which the user performing the search is
authorized to view/access.

Welcome back TVS A

You have
28 To-do's
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On clicking the search box, the last five searched terms (if any previous search was performed)
will be listed and when you start typing, the search ahead terms as per your input will be listed.
On selection of any of the suggested terms, search results will be displayed.

The following screen displays the search performed for the term delegate access.

DELEGATE_ACCESS S ? EE English v TVSA vV

Home / Search

*«
Facets/Categories
Search results for "DELEGATE_ACCESS"
Filter results I 9 items Record Type
Lt ¥ i/
o ... S ——
Record Type v R‘O-
© Delegate Access | DELEGATE_ACCESS | Active Location
Role FedEx /
User U Settings — User Manag
USER:1003 Supplier Admin 1SA
Roles v | API_QA test supplier 2210 | DELEGATE_ACCESS SUPPLIER_QUALITY_MANAGER SUPPLIER ADMIN | Active
DELEGATE_ACCESSSUPPLIER_QUALITY_MANAGERS. . — geme / Primary Identifying Value
DELEGATE_ACCESS,BUYER_USER USER:1005 Buyer User 1BU
APIQA_Test BO_2210 | | DELEGATE_ACCESSBUYER_USER | Active
DELEGATE_ACCESS SUPPLIER_USER
DELEGATE_ACCESS BULLETIN_MANAGER - . Additional Identifying Value i
DELEGATE_ACCESS,BULLETIN_APPROVER USER:1004 Supplier User 15U /
[1'APLQA test supplier_2210 | DELEGATE_ACCESS SUPPLIER_USER | Active |
Status v
Active USER:1002 QA _Test API
API_QA Test BO_2210 | | DELEGATE_ACCESS BUYER_USER | Active
FedEx Category v
2 R ltemsperpage 5~
ot Delegzte Access

The screen displays the results organized as record type, where it is located and primary and
additional identifying values of the records. The facets/categories on the left pane allow further
filtering of the search results as required. User can select multiple facets/categories and the
search results updates accordingly. You can clear all filters with Clear all link.

The Org Admin (Buyer Admin) has to maintain the global search configuration for each
application (transactional data) and module (master data) and accordingly the global search
performs the search query.

The configuration of applications and modules for global search are explained in the sections
Global Search Configuration for App and Global Search Configuration for Modules.

Note: When any data from an app or a module is exported to a particular tenant, corresponding
global search configuration is also exported by default.
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Basic Configuration

When an organization has been onboarded to the iIENT Application, the iENT Super Admin can
assign one of the tenant users as the buyer administrator. The Buyer Administrator role is
ideally assigned to that individual at your organization who is responsible for setting
configuration options, managing supplier relationships and contacts, and maintaining the
account over time. The buyer administrator serves as the primary point of contact for users with
tenant queries and issues. As the buyer administrator, you can control who can access your
tenant account and which areas of the service each user can access. To do this, you create
roles and then add users. As a best practice, create roles that reflect the way your company
does business to prevent confusion for your account users and maximize the efficiency of your
team once roles are in place.

Note: Only one user in the organization can be assigned the Administrator role.

This section will help you set up basic iENT features such as configuring your email settings,
adding email templates, managing roles, and users, and updating your organizational
information. These configurations are required to enable smooth functioning of the portal. In this
section, we will discuss how to create the different business organizations under your tenancy
along with the several locations and sub-organizations that go under them. You will be able to
link all your divisions and locations to their respective organizations as needed.

This section guides you through the following features:
Mail Configuration
Email Templates
Business Organization
Locations

Role Management
User Management
Group Management
Category Management
Division Management
Region Management

Mail Configuration

The iENT application uses standard Simple Mail Transfer Protocol (SMTP) to route your emails.
You can view and manage your mail settings to enable you to send emails. As the Buyer
Administrator, you can use your organization’s existing email server or account. You can also
use SMTP settings from any bulk email providers such as Amazon SES, Mailchimp, etc.
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To view and edit your mail configuration details:

1. Login to the iIENT Application.
2. Go to Settings > Mail Configuration.

Py Settings
Tenant Management Role Management
L
¢
Locations Global Data
Audit Log
Region Management
°
-
o’
o

This will direct you to the mail configuration details page.

Mail Configuration

Host

" Port

" Username

* From Email

" From Name

* Password

App Install Requests

User Management

Group Management

Mail Configuration Portal Configuration

Data Import Requests Import Export History

Global Search Categories

email-smtp.ap-south-1.amazonaws.com

465

AKIASARHPUSL3IGOKXBSI

no-reply@rrssi.com

RRSSI SOLUTIONS

Page Manager Business Organizations

Email Templates Sequence Management

Category Management Division Management
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3. To change these details, click on the Edit button on the top right corner. This will reload
the page in edit mode. The following mail configuration details can be updated:

o

Host: This is the name of your mail server host.

Note:This is a mandatory field.

Port: This is the SMTP port number.

Note:This is a mandatory field.

Username: This is the username used to access your emails.
Note:This is a mandatory field.

From Email: This is the email ID from which your emails are sent.
Note:This is a mandatory field.

From Name: This is the name of the person sending the email.
Note:This is a mandatory field.

Password: This is to set a user password to access your email. You can click on

the button to expose your typed password.

Note:This is a mandatory field.

StartTLS: Selecting this option will set the email protocol command to
mail.smtp.starttls.enable. This informs an email client to turn an insecure
connection into a secure one.

Auth: Selecting this option will set the email protocol command to
mail.smtp.smtp.auth. This provides an authentication service to the client.
SSL: Selecting this option will set the email protocol command to
mail.smtp.ssl.enable. This protocol establishes secure links through encryption
and authentication.

Debug: Selecting this option will enable the logging of debugging information in
the system.

4. Click on Submit.

Note: The changes effected in the mail configuration by Buyer Admin automatically get updated
in the Keycloak realm.

Email Templates

An email template is a pre-formatted email that you can use to send emails quickly and easily.
You can use this feature to standardize your communication, ensure consistency and enhance
productivity. The following features are available for email templates:

Create Email Templates
Delete an Email Template
Download Email Templates
Export Email Templates

For smooth functioning of a tenant, some mandatory templates will be provided. Some of these

templates are:
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ASSIGN_USER_EMAIL_TEMPLATE Problem Case Assigned
DELEGATE_EMAIL_TEMPLATE Delegate Access
END_DELEGATE_EMAIL_TEMPLATE End Delegate Access
EXPORT_EMAIL_TEMPLATE_FAILURE Import Tenant Data Failed
EXPORT_EMAIL_TEMPLATE_SUCCESS Imported Tenant Data Successfully
IMPORT_REQUEST_APPROVED_TEMPLATE Data Import Request Approved
IMPORT_REQUEST_REJECT_TEMPLATE Data Import Request Rejected
IMPORT_REQUEST_TEMPLATE Data Import Request Received
KEYCLOAK_USER_EMAIL_TEMPLATE KeyCloak User Created
OWNER_USER_EMAIL_TEMPLATE Problem Case Ownership
SUPPLIER_USER_EMAIL_TEMPLATE Supplier name changed
USER_EMAIL_TEMPLATE User Created

Create Email Templates

Other than the existing email templates, you can further create your own email templates and
share them with other tenants within your organization.

To create a new email template:

1. Login to the iIENT Application.
2. Click on Settings > Email Templates.

E® English v DucatiA ¥

Py Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management

Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management

Region Management Global Search Categories

o’
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Sestings / Emai Templates

D

Name

Updsted 2minutes g0

Subject

ET:1013

ET:1001

ET:1002

ET:1003

ET:1004

3. Click on the + button on the top right corner.

" Template Name

* Subject

Header Image

Footer Image

4. Update the following details of your template:

API_QA test_EMAIL_TEMPLATE_ 2210
ASSIGN_USER_EMAIL_TEMPLATE
DELEGATE_EMAIL_TEMPLATE
END_DELEGATE_EMAIL_TEMPLATE

EXPORT_EMAIL_TEMPLATE_FAILURE

a:-

& Dropfiles toattach, B Use Camer.

& Dropfiestoattach, 8 Use Caer:

API QA Testing

Problem Case Assigned H

Delegate Access

End Delegate Access

Import Tenant Data Failed

Itemsperpage | 5 -

o Template Name: Give the new template a name.
Note:This is a mandatory field.
o Subject: Add an email subject to your template
Note:This is a mandatory field.
o Body: Add the body content to your email template. You can use ${} to
incorporate variables into the content (Example: ${username}).
Note:This is a mandatory field.
o Header Image: You can upload an image for your email’s header.
o Footer Image: You can upload an image for your email’s footer.

5. Click on Submit.

Note: To configure the global search configuration for the email template, click Config on the
kebab menu icon on the top right corner of the screen. See here how to configure a module for

global search.

Delete an Email Template

To delete an email template:

1. Login to the iIENT Application.
2. Click on Settings > Email Templates.
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Ef Engish v DucaiA v
P Settings
Tenant Management Role Management User Management Group Management Page Manager Business Organizations
L e e
¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories
°
-
o
o

This will display all the created email templates.

Settings / Email Templates

: » MEIEE
13items Updated 2 minutesago C*

[} Name Subject

ET:1013 API_QA _test EMAIL_TEMPLATE_2210 API QA Testing

ET:1001 ASSIGN_USER_EMAIL_TEMPLATE Problem Case Assigned

ET:1002 DELEGATE_EMAIL_TEMPLATE Delegate Access

ET:1003 END_DELEGATE_EMAIL_TEMPLATE End Delegate Access H

ET:1004 EXPORT_EMAIL_TEMPLATE_FAILURE Import Tenant Data Failed

n 2 » > ftemsperpage 5 -

3. To delete a template, select the template, click on the kebab menu icon and then click
Delete.

& Edit

o

[

4. Confirm deletion by clicking on Yes.

Areyou sure?

Are you sure that you want to delete KEYCLOAK_USER_EMAIL_TEMPLATE ?

Yes No
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Download Email Templates

To download a list of email templates:

1. Login to the iIENT Application.
2. Click on Settings > Email Templates.

English v
Py Settings
Tenant Management Role Management User Management Group Management Page Manager Business Organizations
L
¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories
°
-
o
-]

Settings / Emal Templates

Al v u | T + .

13items « Downlozd Options
« ExporttoTenant
= D Name Subject
98 Config
) ET:1013 API_QA test EMAIL TEMPLATE_2210 API QA Testing
ET:1001 ASSIGN_USER_EMAIL_TEMPLATE Problem Case Assigned
ET:1002 DELEGATE_EMAIL_TEMPLATE Delegate Access
ET:1003 END_DELEGATE_EMAIL_TEMPLATE End Delegate Access
ET:1004 EXPORT_EMAIL_TEMPLATE_FAILURE Import Tenant Data Failed

n 2 » > ltemsperpage | 5 ~

3. Select the emails templates, and click on the kebab menu on the top right corner of the
screen and select Download Options.
4. You can download the list of templates as needed:
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o) [w][v][[+] 1

<« Download Options

5 Download as PDF

B Downloadascsy | DPorttoTenant

Q% Config |

o Download as PDF: Export all the selected records in the data table in PDF

format.
o Download as CSV: Export all the selected records in the data table in CSV

format.

Export Email Templates

When you create an email template on your iENT account, you can export this template to
another tenant account that belongs to your organization.

To export all email templates:

1. Login to the iIENT Application.
2. Click on Settings > Email Templates.
3. Click on the kebab menu on the top right corner of the screen and select Export to

Tenant.

SECIalle]

<« Download Options
¢ ExporttoTenant

&5 Config

4. From the list, you can select the tenant that you want to export all your templates to.
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Jo)

w|[v]/[+] 1D

<« Download Options

Rel2210

_ . 5 Config |
indus
ientdev
RRSSI i
NMirrac~ft .

The selected tenant will have to approve the import request through their account. See
here for more details on how to approve data import requests.

Business Organizations

In this section, we will discuss how to manage all your business organization operations. You
can perform the following functions:

e Add Business Organizations

e View Business Organizations

e Link Locations, Departments, Labor Codes, and Product Lines for an Organization

Add Business Organizations

To add a new business organization to the iENT Application:
1. Log in to the iENT Application.
2. Go to Settings > Business Organizations.

Py Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

]

¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories

°

-

o’

-]
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Settings /  Business Organizations

Al v o |w|[v][+]]:
2items Updated a few seconds 320

> D Organization DUNS Cost Threshold Currency TimeZone Status

> BO:1001 BusinessOrg 1 1000 500 INR IsT -

B0:1002 API_QA Test BO_2210 DUNS008 30 AFA Brazil/Acre -

] ——

3. Click on the + button on the top right corner.
4. Enter the following details of the new Business Organization:

Business Organization

* Organization Name
*DUNS

* Cost Recovery Threshold

* Default Currency e.g.(USD) -

* Local Time Zone v

Parent Business Organization v
* Status e.g. Active -

Cancel

o Organization Name: This is the name of the new business organization.
Note: This is a mandatory field.

o DUNS: The Data Universal Numbering System value of your organization.
Note: This is a mandatory field.

o Cost Recovery Threshold: This is the threshold for recovering the costs of any
given expense.

Note: This is a mandatory field.

o Default Currency: Select your default currency from the dropdown.
Note: This is a mandatory field.

o Local Time Zone: Select your local time zone from the dropdown.
Note: This is a mandatory field.

o Parent Business Organization: If applicable, select an existing parent
organization from the dropdown. This will create a Sub Organization (Leaf) to
the parent organization.

o Status: Select the new organization’s status (active / inactive) from the
dropdown.

Note: This is a mandatory field.
5. Click on Submit.
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View Business Organizations

To view all your business organizations:
1. Login to the iIENT Application.

2. Click on Settings > Business Organization.

POl Settings

3.

s

Tenant Management Role Management User Management Group Management Page Manager Business Organizations
C}
¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories
s
-
o
L]
Al v Q L IR ¢ o
2items Updated afew seconds ago
> D Organization DUNS Cost Threshold Currency TimeZone Status
> B0:1001 BusinessOrg 1 1000 500 INR IsT -
BO:1C API_QA_Test_BO_2210 DUNS008 30 AFA Brazil/Acre -
B ftemsperpage | 5 ~

The following details of all Business Organizations are displayed:

ID

Organization

DUNS

Cost Threshold

Currency

Time Zone

Status

See here to explore how you can search, view, sort, and filter all the displayed records.
Click on the arrow >button near the organization ID to see sub organizations (leafs) of

o O O O O O

nnnnnnnnnn CostThreshold Currency Timezone status
B0:1001 Karnataka 10001 0 INR Asia/Calcutta —
B0:1002 Bangalore. 1002 20 INR Asia/Calutta —

Click on any organization to view details of the selected organization as well as the
associated departments, labor codes and product lines.
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Link Locations, Departments, Labor Codes, and Product Lines for an
Organization

In this section, we will cover how to view locations linked to a selected business organization,
and create departments, labor codes and product lines for the selected business organization.
Linking locations to an organization is possible only for leaf business organizations.

Note: If you assign locations to a business organization, you will not be able to create sub
organizations for the said business organization.

Locations

A location is an organizational unit serving to subdivide an enterprise according to production,
procurement, maintenance, and materials planning aspects. It is a place where either materials
are produced or goods and services provided.

To view Locations linked to a business sub organization or link any new location:
1. Login to the iIENT Application.
2. Click on Settings > Business Organization.

E® English v
Py Settings
Tenant Management Role Management User Management Group Management Page Manager Business Organizations
L
¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories
°
-
o
]

Settings / Business Organizations

All M Q “w | Y +
4items Updated a fewseconds ago
> 1 Organization DUNS Cost Threshold Currency TimeZone Status
> B0:1001 RootBO 1000 500 INR IsT -«
B0:1007 BO_T7GTL 53217 47465 XUA asT -«
B0:1005 APIQA Test BO_2303 DUNS009 30 AFA Brazil/Acre -«
B0:1006 API_QA Test BO_2303.01 DUNS010 30 AFA Brazil/Acre -«
n ltemsperpage | 5 -

3. Click on the arrow >button near the organization ID to see sub organization.
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4. Click the business sub organization ID for which you want to view the linked locations.
The Locations tab is opened by default.

Settings / BusinessOrganizations / View Business Organization

API_QA Test BO_2303 (DUNS009)

DUNS
DUNS009

Locations Departments Labor Codes

All h
litem

D

Product Lines

Location Name

Default Currency
AFA

Parent Organization
NA

DUNS

Cost Recovary Threshold
30

Loca! Time Zone

Brazil/Acre

» BEIEE

Updated afewseconds ago C'

Status

LOC:1005

ZP_oJPhweV

ltemsperpage 5 ~

5. The following details are displayed for the already linked locations:

o ID

o Location Name
o DUNS

o Status

6. See here to explore how you can search, view, sort, and filter all the displayed records.
7. Click on the + button to add a new location to the sub organization.

Settings / Business Or

2items

siness Organization / 4

Location Name

0

Updated afewseconds ago C

Status

LOC:1005

LOC:1004

ZP_oJPhwicV

API_QA test_plant 2303

Active

Active

ltemsperpage 5 -

Submit

Note: This screen displays the list of available locations that can be linked to the child
organization. This screen only displays available locations if during the addition of the

location details; it is not linked to a child organization.

Cancel

Note: To link a location you have to add the location data in Locations module and link it
to the child organization. See here how to create and link a location to a child

organization.

®

Select the location that you want to link and click Submit.

9. To delink a location from the child organization, click on the kebab menu (Actions

menu) for the selected location and select Delete.

10. To download a list of locations, select the locations and click on the kebab menu and
select Download Options. You can download the list of locations as needed:
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- T

+|

¢« Download Options

Q5 Config

o

Download as PDF: Export all the selected records in the data table in PDF
format.
o Download as CSV: Export all the selected records in the data table in CSV
format.

Departments

A department is an organizational subdivision based on the function of each unit in the
enterprise. This can include departments such as administration, production, procurement,
quality assurance, accounts, finance, etc.

To link Departments to the organization:
1. Login to the iIENT Application.
2. Click on Settings > Business Organization.

Py Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

]

¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories

°

-

o’

]
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3.

o

Settings / Business Organizations

Al v o ‘E‘ z‘ ‘Z‘ Z‘
4items Updated a few seconds ago C'
> D Organization DUNS Cost Threshold Currency TimeZone Status
> BO:1001 Root BO 1000 500 INR IST -
BO:1007 BO_T7GTL 53217 47465 XUA AST -
BO:1005 API_QA Test_ BO_2303 DUNS009 30 AFA Brazil/Acre - H
80:1006 API_QA Test BO_2303_01 DUNS010 30 AFA Brazil/Acre -«

ltemsperpage 5 -

Select the business organization that you want to link the department to, and select the

Departments tab.

Settings / Business Organizations / View Business Organization

API_QA _Test_BO_2303_01 (DUNS010)

DUNS Cost Trreshold
DUNS010 30
st Local Time Zone:
Active Brazil/Acre
Locations  Departments  LaborCodes  Product Lines
Al v a) [w][]|[+][]
litem Updated 2 few seconds ago C
D Name Code Status
BOD:1001 Business Department 1 BD1 -«

ltemsperpage 5 +

The following details are displayed for existing department, if any:

o ID
o Name
o Code
o Status

See here to explore how you can search, view, sort, and filter all the displayed records.
Click on the + button to add a new department to the organization. Add the following
mandatory details and click on Submit:

Business Org Department

Name
* Code

" Status

Name
Code
Status

Business Department 1

BD1

Active
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Note: To add department to a child organization, select the child organization and add
the department.

7. To download a list of departments, click on the kebab menu select Download Options.
You can download the list of departments as needed:

| [v] [+
¢« Download Options

Q5 Config

o Download as PDF: Export all the selected records in the data table in PDF
format.
o Download as CSV: Export all the selected records in the data table in CSV
format.
Labor Codes

On the iENT platform, you can define labor codes that may be applicable to a business
organization based on regional definitions.

To link labor codes to a business organization:
1. Login to the iIENT Application.
2. Click on Settings > Business Organization.

= English v DucatiA v

Py Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

L

¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories

°

a

o’

o
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3.

Settings / Business Organizations

Al v Q ‘E‘ ‘i‘ ‘Z‘ :‘
aitems Updated afewseconds ago C*
> D Organization DUNS Cost Threshold Currency TimeZone Status
> B0O:1001 Root BO 1000 500 INR IST -
BO:1007 BO_T7GTL 53217 47465 XUA AST -
BO:1005 API_QA Test BO_2303 DUNS009 30 AFA Brazil/Acre -
BO:1006 API_QA Test BO_2303_01 DUNS010 30 AFA Brazil/Acre -

n Iltemsperpage 5 ~

Select the business organization that you want to link the labor codes to, and select the
Labor Codes tab.

Settings / Business Organizations / View Business Organization

API_QA Test_BO_2303_01(DUNS010)

DUNS Default Currency Cost Recovery Threshold
DUNS010 AFA 0

Status Parent Organization Local Time Zone:

Active NA Brazil/Acre

Locations  Departments  Labor Codes  ProductLines

L a) [m][v][[+][t]
litem Updated afew seconds ago C'

D Name Code Rate (per hour) Status

BOLC:1001 Labor Code 1 1 100 -« H

n ltemsperpage 5 -

The following details are displayed:
o ID
Name
Code
Rate (per hour)
Status
See here to explore how you can search, view, sort, and filter all the displayed records.
Click on the + button to add a new labor code to the organization. Add the following
mandatory details and click on Submit:

o O O O
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Business Org Labor Code
* Name
" Code
* Rate (per hour)

* Status
o Name
o Code
o Rate (per hour)
o Status

Labor Code 1

L1

100

Active

Note: To add labor code to a child organization, select the child organization and
add the labor code.
7. To download a list of labor codes, click on the kebab menu and select Download

Options. You can download the list of labor codes as needed:

CIAAIE]

¢« Download Options

R Config

o Download as PDF: Export all the selected records in the data table in PDF

format.

o Download as CSV: Export all the selected records in the data table in CSV

format.

Product Lines

Business production can consist of a mixture of goods and service lines. In purchase orders
with multiple levels (item groups and grouped items), product lines can be either individual lines,

item groups, or grouped items.

To link product lines to a business organization:

1. Login to the iIENT Application.

2. Click on Settings > Business Organization.
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EE Engish v DuctiA v

Py Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

]

¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories

°

-

o

o

Settings / Business Organizations

ALY o |m|v|[+]]:

4items Updated a few seconds ago C'

> D Organization DUNS Cost Threshold Currency TimeZone Status
> 80:1001 Root BO 1000 500 INR IsT -«
80:1007 BO_T7GTL 53217 47465 XUA AsT -«
80:1005 API_QA Test BO_2303 DUNS009 30 AFA Brazil/Acre -«
BO:1006 API_QA Test BO_2303_01 DUNS010 30 AFA Brazil/Acre -«

n ftemsperpaze 5 -

3. Select the business organization that you want to link the product line to, and select the
Product Lines tab.

API_QA _Test_BO_2303_01 (DUNS010)

DUNS Defauit Currency
DUNS010 AFA

Parent Organiztion LocalTime Zone
NA Brazil/Acre
Locations Departments Labor Codes Product Lines
Al v o |w|[v|/[+]]
1item Updated afew seconds g0 C
D Name Downtime Rate (per minute) Status
BOPL:1001 New Test Product 30 -

n ltemsperpage | 5 ~

4. The following details are displayed for existing product lines, if any:
o ID
o Name
o Downtime Rate (per minute)
o Status
5. See here to explore how you can search, view, sort, and filter all the displayed records.
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6. Click on the + button to add a new product line to the organization. Add the following
mandatory details and click on Submit:

Business Org Product Line

* Name New Test Product
" Downtime Rate (per minute) 30

* Status Active X v
s NN

Name

Downtime Rate (per minute)

Status

Note: To add product line to a child organization, select the child organization

and add the product line.
7. To download a list of product lines, click on the kebab and select Download Options.

You can download the list of product lines as needed:

CIAIEY

<« Download Options

Q5 Config

o Download as PDF: Export all the selected records in the data table in PDF

format.
o Download as CSV: Export all the selected records in the data table in CSV

format.

Locations

In this section, we will discuss how to manage all your locations’ operations. You can perform
the following functions:

e Add Locations

e View Locations

e Link Departments, Location Lines, and Labor Codes

Add Locations

To add a new location:
1. Log in to the iENT Application.

iENT Org Admin Documentation. © RRSSI 2023



% RRS Solutions

xrssi Intelligent Enterprise Alliances.

2. Go to Settings > Locations.

English ¥
Py Settings
Tenant Management Role Management User Management Group Management Page Manager Business Organizations
L
¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories
°
-
o
o

Settings / Locations

LU o) [w]w]f[+][s]
4items Updated afew seconds ago C'
D Location Name DUNS Recovery Threshold Currency TimeZone Business Organization Status
LOC:1005 ZP_oJPhweV 0060 0016 XUA AST API_QA _Test_BO_2303 -
LOC:1001 Location 1 2000 500 INR IST Child BO1 [ ¢ H
LOC:1003 Location 2 2001 500 INR IST Child BO1 -«
LOC:1004 API_QA test_plant_2303 5006 500 INR Asia/Colombo - H

a Remsgerpsze | 5 -

3. Click on the + button on the top right corner.
4. Enter the following details of the new location:

Location

"LocationName ~ New Hyderabad Test
" DUNS NHT1

" Cost Recovery Threshold 5000

* Default Currency Indian Rupee (INR) X v

¥ Local Time Zone Indiza Standard Time (Asia/Calcutta) X v

Parent Business Organization -
" Status Active X v

Cancel
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g.

Location Name: This is the name of the new location.

Note: This is a mandatory field and it should be unique in the system.

DUNS: The Data Universal Numbering System value of your organization.
Note: This is a mandatory field.

Cost Recovery Threshold: This is the threshold for recovering the costs of any
given expense.

Note: This is a mandatory field.

Default Currency: Select your default currency from the dropdown.

Note: This is a mandatory field.

Local Time Zone: Select your local time zone from the dropdown.

Note: This is a mandatory field.

Parent Business Organization: If applicable, select an existing organization
from the dropdown. Selecting an organization will link this location to the
organization.

Status: Select the new location’s status (active / inactive) from the dropdown.
Note: This is a mandatory field.

5. Click on Submit.

View Locations

To view all locations you entered in the Location module:
1. Login to the iIENT Application.
2. Click on Settings > Locations.

o’

B2 Engish v DuciA v

Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management

Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management

Region Management Global Search Categories
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Settings / Locations

All v
items

D Location Name

DUNS

Recovery Threshold

Currency

TimeZone

Q L AN ¢ +

Updated afewseconds ago

Business Organization Status

LOC:1005 ZP_oJPhweV

LOC:1001 Location 1

LOC:1003 Location 2

LOC:1004 API_QA test_plant_2303

0060

2000

2001

6006

0016

XUA

INR

INR

INR

AST

1sT

1T

Asia/Colombo

API_QA _Test_BO_2303 -«
Child BO1

[_¢&
Child BO1 -«
-«

ltemsperpage | 5 -

3. The following details of all locations already added to the Location module are displayed:

ID
Location Name
DUNS

Currency
Time Zone
Status

o O O O O O

Recovery Threshold

4. See here to explore how you can search, view, sort, and filter all the displayed records.
5. Click on any location to view details of the organization as well as the associated
departments, labor codes and location lines.

Link Departments, Location Lines, and Labor Codes to a Location

In this section we will cover how to link departments, location lines and labor codes to a

location.

Departments

To link departments to a selected location:

1. Login to the iIENT Application.
2. Click on Settings > Locations.
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Py Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories

°

-

o

o

Settings / Locations

Al v o |m|[¥| |+

4items Updated afew seconds ago C'

D Location Name DUNs Recovery Threshold Currency TimeZone Business Organization Status

LOC:1005 ZP_oJPhweV 0060 0016 XUA asT API_QA Test_BO_2303 -« H
LOC:1001 Location 1 2000 500 INR IsT Child 801 -« H
LOC:1003 Location 2 2001 500 INR 15T Child 801 -« i
LOC:1004 API_QA test plant 2303 6006 600 INR Asia/Colombo -« i

n ltemsperpage | 5 -

3. Select the location that you want to link the department to.
The Departments tab is displayed by default.

Settings / Locations / ViewLocation

New Hyderabad Test (NHT1)

DUNS Defauit Currency Cost Recovery Threshold
NHT1 INR

Status Parent Organization Locsl Time Zone
Active Asia/Caleutta

Departments  LocationLlines  Labor Codes

Al v ) [wa][v]|[+][2]
1item

Updated afewseconds ago

D Name Code Status

LD:1001 Hyderabad Location Department HCD1 -«

n ftemsperpaze 5 -

4. The following details are displayed:
o ID
o Name
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o Code

o Status
5. See here to explore how you can search, view, sort, and filter all the displayed records.

6. Click on the + button to add a new department to the location. Add the following
mandatory details and click on Submit:

Location Department

»

Name Hyderabad Location Department
" Code HCD1

" Status Active X v

s

o Name
o Code
o Status

7. To download a list of departments, select the departments and click on the kebab menu
and select Download Options. You can download the list of departments as needed:

CIAAIE]

<« Download Options

Q5 Config

o Download as PDF: Export all the selected records in the data table in PDF

format.
o Download as CSV: Export all the selected records in the data table in CSV

format.

Location Lines

To link a location line to a selected location:
1. Login to the iIENT Application.
2. Click on Settings > Locations.
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Py Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories

°

-

o

o

Settings / Locations

4items Updated afew seconds ago C'

D Location Name DUNs Recovery Threshold Currency TimeZone Business Organization Status

LOC:1005 ZP_oJPhweV 0060 0016 XUA asT API_QA Test_BO_2303 -« H
LOC:1001 Location 1 2000 500 INR IsT Child 801 -« H
LOC:1003 Location 2 2001 500 INR 15T Child 801 -« i
LOC:1004 API_QA test plant 2303 6006 600 INR Asia/Colombo -« i

n ltemsperpage | 5 -

3. Select the location that you want to link the department to, and select the Location
Lines tab.

Settings / Locations / ViewLocation

New Hyderabad Test (NHT1)

DUNS =

NHT1 INR

Status Parent Organization Local Time Zone
Active Asiz/Calcutta

Departments  LocationLines  Labor Codes

Al v o) [w][¥]|[+][+]
litem

Updated 6 minutes ago

D Name Downtime Rate (per minute) Status

LPL:1002 Hyderabad Location Line 500 -

n ltemsperpage 5 -
4. The following details are displayed:

o ID
o Name
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o Downtime Rate (per minute)

o Status
5. See here to explore how you can search, view, sort, and filter all the displayed records.

6. Click on the + button to add a new location line to the location. Add the following
mandatory details and click on Submit:

Location Line

* Name Hyderabad Location Line
" Downtime Rate (per minute) 500

* Status Active

o Name
o Downtime Rate (per minute)
o Status

To download a list of location lines, select the location lines and click on the kebab menu
and select Download Options. You can download the list of location lines as needed:

CIAAIES]

4« Download Options

Q2 Config

o Download as PDF: Export all the selected records in the data table in PDF

format.
o Download as CSV: Export all the selected records in the data table in CSV

format.

Labor Codes

To link labor codes to a selected location:
1. Login to the iIENT Application.
2. Click on Settings > Locations.
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Py Settings
Tenant Management Role Management User Management Group Management Page Manager Business Organizations
¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories
°
-
o
o
Settings / Locations
Al v o |w|[v||+]]:
4items Updated afew seconds ago C'
D Location Name DUNS Recovery Threshold Currency TimeZone Business Organization Status
LOC:1005 ZP_oJPhweV 0060 0016 XUA AST API_QA Test_BO_2303 - H
LOC:1001 Location 1 2000 500 INR 1sT Child BO1 -« H
LOC:1003 Location 2 2001 500 INR IST Child BO1 [_¢& H
LOC:1004 API_QA test plant_2303 6006 600 INR Asia/Colombo - H

ltemsperpage 5 -

3. Select the location that you want to link the labor code to, and select the Labor Codes

tab.

Settings / Locations / ViewLocation

New Hyderabad Test (NHT1)
DUNS
NHT1
Status

Active

Departments  Location Lines

All v

litem

Labor Codes

Name

Parent Organization

Rate (per hour)

ry Theeshold

Local Time Zone

Asia/Caleutta

o [w|[v]|[+][:
Updated a few seconds ago

Status

LLC:1002

Hyderabad Labor Code

4. The following details are displayed:

ID

o Name
o Code
(@]

Rate (per hour)

200

ltemsperpage | 5 -
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o Status
5. See here to explore how you can search, view, sort, and filter all the displayed records.
6. Click on the + button to add a new labor code to the location. Add the following
mandatory details and click on Submit:

Location Labor Code
*Name = Hyderabad Labor Code
" Code HLC1
* Rate (per hour) 200
*Status  Active X v

. -

Name

Code

Rate (per hour)

Status

7. To download a list of labor codes, select the labor codes and click on the kebab menu
and select Download Options. You can download the list of labor codes as needed:

w[v]/[+/

<« Download Options

o O O

o

Q2 Config

o Download as PDF: Export all the selected records in the data table in PDF

format.
o Download as CSV: Export all the selected records in the data table in CSV

format.

Role Management

A role defines the functions of a user within the iENT Application. Each role has a unique name
and set of associated permissions that specify what users who are assigned to the role can see
and do on the iENT platform. A role can be assigned to any number of users.
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Your role in the system is defined as the Org Admin (Buyer Administrator) by the Super Admin.
As the Org Admin, you can define new roles with a specific set of user permissions that

determine what the assigned users can see or do in the system.

When a new tenant is created, a few default roles are created which cannot be deleted. These
include: Org Admin, Partner User, Org User, Partner Admin, Impersonate User, Bulletin

Manager, Partner Quality Manager, and Bulletin Approver.
The following five roles have been renamed in iENT release version 23.03.

From To

Buyer Admin Org Admin

Supplier User Partner User

Buyer User Org User

Supplier Admin Partner Admin

Supplier Quality Manager Partner Quality Manager

Note: This document may contain references to old roles.
As a Org Admin, you can modify the names of the roles using the Edit functionalitiy. However,
the codes associated with these roles cannot be modified.

Settings / Roles

All v

items

D Name

Code

Updated afewseconds ago C

Status

ROLE:1009 Bulletin Approver

ROLE:1008 Bulletin Manager

ROLE:1005 Impersonate User

ROLE:1003 Org Admin

ROLE:1002 Org User

ROLE:1004 Partner Admin

ROLE:1006 Partner Quality Manager

ROLE:1001 Partner User

You can perform the following operations:

Add New Roles

View Roles

Edit Roles

Delete Roles

Download and Export Roles

BULLETIN_APPROVER

BULLETIN_MANAGER

IMPERSONATE_USER

ORG_ADMIN

ORG_USER

PARTNER_ADMIN

PARTNER_QUALITY_MANAGER

PARTNER_USER

ltemsperpage 10 +
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Add New Roles

To create a new role:

1. Login to the iIENT Application.
2. Click on Settings > Role Management.

Py Settings
Tenant Management Role Management User Management Group Management Page Manager Business Organizations
]
¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories
°
-
o
o
Settings / Roles
All hd Q u | T+
10items Updated a few seconds ago C'
D 4 Name Code Status
ROLE:1001 Partner User PARTNER_USER -
ROLE:1002 Org User ORG_USER - H
ROLE:1003 Org Admin ORG_ADMIN -
ROLE:1004 Partner Admin PARTNER_ADMIN - H
ROLE:1005 Partner Quality Manager PARTNER_QUALITY_MANAGER -
ROLE:1006 IMPERSONATE_USER IMPERSONATE_USER -
ROLE:1007 Accounts Team ACCOUNTS_TEAM -
ROLE:1008 API_QA test_role_2303 API_QA test_role -
ROLE:1010 Bulletin Manager BULLETIN_MANAGER -
ROLE:1011 Bulletin Approver BULLETIN_APPROVER -

3. Click on the + button on the top right corner.

ltems perpage 10
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4. Enter the following details of the new Role:

Settings / Roles / CresteRole

Role

" Name @

" Code @

” Status

Cancel

o Name: Assign a name to the new role. Ensure that it is unique in the system.

Note: This is a mandatory field.

o Code: Enter a code value for the new role.

Note: This is a mandatory field.

o Status: Select the new role’s status (active / inactive) from the dropdown.

Note: This is a mandatory field.
5. Click on Submit.

View Roles
To view the existing roles:

1. Login to the iIENT Application.
2. Click on Settings > Role Management.

Py Settings

Tenant Management Role Management User Management

]

¢
Locations Global Data Mail Configuration
Audit Log App Install Requests Data Import Requests
Region Management Global Search Categories

°

-

o’

L]

Group Management

Portal Configuration

Import Export History

Page Manager Business Organizations
Email Templates Sequence Management
Category Management Division Management

iENT Org Admin Documentation. © RRSSI 2023



¢ RRS Solutions

sssss Intelligent Enterprise Alliances.

Settings / Roles

M~ a) [w][¥]|[+
10items Updated afew seconds ago C

D + Name Code Status

ROLE:1001 Partner User PARTNER_USER -

ROLE:1002 OrgUser ORG_USER -

ROLE:1003 Org Admin ORG_ADMIN -

ROLE:1004 Partner Admin PARTNER_ADMIN -

ROLE:1005 Partner Quality Manager PARTNER_QUALITY_MANAGER -

ROLE:1006 IMPERSONATE_USER IMPERSONATE_USER -«

ROLE:1007 Accounts Team ACCOUNTS_TEAM -

ROLE:1008 API_QA _test_role_2303 API_QA test_role -

ROLE:1010 Bulletin Manager BULLETIN_MANAGER -

ROLE:1011 Bulletin Approver BULLETIN_APPROVER -

3. The following details of all Roles are displayed:

ID

o Name
o Code
o Status

Iltemsperpage = 10 -

You can Toggle the status button of any role, to activate or deactivate the said
role. The default roles created in the system cannot be deactivated.
See here to explore how you can search, view, sort, and filter all the displayed records.

Edit Roles

You can only edit the names of the roles and not the associated code.

To edit roles:

1. Login to the iIENT Application.

2. Click on Settings > Role Management.
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P9l Settings
Tenant Management Role Management User Management Group Management Page Manager Business Organizations
¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories
°
-
o
o
Settings / Roles
Al v Q - v +
10items Updated a few seconds ago
D 4 Name Code Status
ROLE:1001 Partner User PARTNER_USER -
ROLE:1002 OrgUser ORG_USER -
ROLE:1003 Org Admin ORG_ADMIN -
ROLE:1004 Partner Admin PARTNER_ADMIN -«
ROLE:1005 Partner Quality Manager PARTNER_QUALITY_MANAGER -
ROLE:1006 IMPERSONATE_USER IMPERSONATE_USER -«
ROLE:1007 Accounts Team ACCOUNTS_TEAM -
ROLE:1008 API_QA test role_2303 API_QA test_role -«
ROLE:1010 Bulletin Manager BULLETIN_MANAGER -
ROLE:1011 Bulletin Approver BULLETIN_APPROVER -

Itemsperpage | 10

3. Click on any role to edit, or select Edit from the kebab menu of any role.

& Edit
tems pe
B Delete

Note: The Edit and Delete options will be available only for the Org Admin (Buyer
Admin) created roles. For the default roles provided in iENT only Edit option will be
available.
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4. The following details of the selected role can be edited:

Settings / Roles / EditRole

Role

“Neme®  TestRole

a. Name: Assign a name to the role being edited. Ensure that it is unique in the
system.
b. Code: Displays the code value for the role.
Note: This field cannot be modified.
c. Status: Select the role’s status (active / inactive) from the dropdown.
Note: Only Org Admin created roles’ status can be changed.
5. Click on Submit.

Delete Roles
Only Org Admin created roles can be deleted.
To delete a role:

1. Login to the iIENT Application.
2. Click on Settings > Role Management.

POl Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

C

¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories

:

-

o

L]
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Settings / Roles

Al v

10items

o) [w][¥]|[+][z]

Updated afew seconds ago C'

D Name Code Status
ROLE:1001 Partner User PARTNER_USER -« H
ROLE:1002 OrgUser ORG_USER -« H
ROLE:1003 Org Admin ORG_ADMIN - H
ROLE:1004 Partner Admin PARTNER_ADMIN - H
ROLE:1005 Partner Quality Manager PARTNER_QUALITY_MANAGER -« i
ROLE:1006 IMPERSONATE_USER IMPERSONATE_USER -« H
ROLE:1007 Accounts Team ACCOUNTS_TEAM -« H
ROLE:1008 API_QA test_role_2303 API_QA test_role -« H
ROLE:1010 Bulletin Manager BULLETIN_MANAGER -« H
ROLE:1011 Bulletin Approver BULLETIN_APPROVER -« H

Items perpage 10 ~

3. This will display all the roles. On the role that you want to delete, click on the kebab
menu icon and select Delete.

& Edit

2MS peE

B Delete

Note: The Delete option will be available only for the Org Admin (Buyer Admin)

created roles.

4. Confirm deletion by clicking on Yes.

Are you sure?

Are you sure that you want to delete role: ROLE: 1008

Yes

No

Download and Export Roles

To download a list of roles:
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1. Login to the iIENT Application.
2. Click on Settings > Role Management.

EE Engish v DuctiA v

P Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

¢
Locations Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories

°

-

o’

o

Settings / Roles

All

10items

o |wlv||+]

Updated afewseconds ago C

D - Name Code Status
ROLE:1001 Partner User PARTNER_USER -
ROLE:1002 OrgUser ORG_USER -
ROLE:1003 Org Admin ORG_ADMIN -«
ROLE:1004 Partner Admin PARTNER_ADMIN -
ROLE:1005 Partner Quality Manager PARTNER_QUALITY_MANAGER -« H
ROLE:1006 IMPERSONATE_USER IMPERSONATE_USER -
ROLE:1007 Accounts Team ACCOUNTS_TEAM -
ROLE:1008 API_QA test role 2303 API_QA test role -
ROLE:1010 Bulletin Manager BULLETIN_MANAGER - H
ROLE:1011 Bulletin Approver BULLETIN_APPROVER -

Itemsperpage | 10 -

3. Select the roles that you want to download and then click on the kebab menu on the top
right corner of the screen and select Download Options.

o) [w][¥]/[+] 1

‘ <« Download Options
B5 Download as PDF

. < ExporttoTenant
Bi DownloadasCSV P =

9% Config
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o Download as PDF: Export all the selected records in the data table in PDF
format.
o Download as CSV: Export all the selected records in the data table in CSV
format.
4. To export roles to a specific tenant, click on Export to Tenant from the kebab menu on
the top right corner, and select a target tenant.

) [w][x]|[+] 1N

<« Download Options

Rel2210
indus
ientdev

RRSSI

Mirracaft

The selected tenant will have to approve the import request through their account. See
here for more details on how to approve data import requests.

User Management

As the buyer administrator, you have the ability to add users and update their details on the
iIENT Application. You can also create global users that will have the ability to switch between
tenants as required.

In this section, you can perform the following:
Add Users

Add Global Users

View Users

Impersonate Users

Download Users

Delete Users

Add Users

There are several methods by which you can add new users:

Add New Users Manually

To add a user to the system manually:
1. Login to the iIENT Application.

iENT Org Admin Documentation. © RRSSI 2023



% RRS Solutions

xrssi Intelligent Enterprise Alliances.

2. Click on Settings > User Management.

P Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations
L
I3
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories
°
a
o
-]
Settings / Users
All v Q w | Y +
43items Updated a few seconds ago C'
D + User Name First Name Last Name Roles Partner Business Organization Location Status Is Ariba Data Last Updated
Accounts
- - 03-17-2023
USER:1001  ducati.admin Admin Ducati Team,IMPERSONATE_USER Org ChildBO1 Location1 -« N 70010 o
Admin e
. Ducati Buyer inM. -« . 03-20-2023
USER:1002  ducatibul 18U i Bulletin Manager,Org User ChildBO1 Location1 No ey
Suppli c: -04-
USER-1003  ducstisal . Ducati Supplier  Partner Admin Partner Quality  Ducati e — Loctiond -« - 04-04-2023
Admin Manager Supplier 4:04:08 pm
- Si C; . 3-20-
USER:1004  ducatisul 15U DucatiSupplier o tner User Duczti Child 801 Location 1 -« No 03-20-2023
User Supplier 2:52:38am
. - - " MRF Supplier - MRF - 03-10-2023
. M i i
USER:1005  mrfsupplieradmin  1MRFSA i Partner Admin Solier o 120533 0

|-

3. Click on the + button on the top right corner.
4. Enter the following details of the new user:

Items per page

o Username: This is the new user’s username that must be unique in the system.
Note: This is a mandatory input.
o Salutation: Select a salutation for the user from the dropdown.
Note: This is a mandatory input.
o First Name
Note: This is a mandatory input.
Middle Name

Last Name

Note: This is a mandatory input.
o Title: This is the user’s title that will be used across customer applications.
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o Email
Note: This is a mandatory input.
Phone Number
Roles: Select the user’s role from the dropdown. You will be able to select
multiple roles such as Org User, Partner User, Bulletin Manager, etc.
On selecting a partner role such as Partner User or Partner Admin, you will also
have to select the name of the Partner.
Note: This is a mandatory input.
o Partner: You can select the partner from the dropdown list. This field is
mandatory and available, when you select the user role as Partner User or
Partner Admin.
o Business Organization: You can select one of your tenant’s business
organizations from the dropdown.
o Location: Based on your selected Business Organization, you will be able to
select a location.
o Status
Note: This is a mandatory input.
o Create User in Keycloak: If enabled, this user will be created in keycloak as
well.
5. Click on Submit.
Note: A user created with role as Partner Admin (Supplier Admin), has to login to iENT
application and accept the EULA and only then any transactional data that has this user
associated with will start displaying it.

Import New Users

To import new users to the system:

1. Login to the iIENT Application.
2. Click on Settings > User Management.
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Py Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

]

¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories

°

-

o

o

Settings / Users

All v Q v +

43items Updated afew seconds ago C'

D + User Name First Name Last Name Roles Partner Business Organization Location Status Is Ariba Data Last Updated
Accounts
- -17-
USER:1001  ducati.admin Admin Ducati Team,IMPERSONATE_USER Org Child 801 Location 1 -« No 2%;, lozgf
Admin e
) : Ducati Buyer o . -« 03-20-2023
USER:1002  ducatibul 18U e Bulletin Manager,Org User Child 801 Location 1 No 199730 om

USER1005  ducaticat . Ducati Supplier  Partner Admin Partner Quality  Ducati e — Loestion 1 -« o 04-04-2023
Admin Manager Supplier 4:04:08 pm

USER:1004  ducatisul 15U DucatiSupplier o rtner User Ducat Child 801 Location1 [ ¢ No 03-20-2023
User Supplier 2:52:38am

B MRF Supplier : MRF R 03-10-2023

51 MRFS, - N

USER:1005  mrfsupplieradmin  1MRFSA Pt Partner Admin Suplier No 205950

n 2 » > [tems per page

3. Click on the kebab menu on the top right corner. There are two options to import new
users:

CIRAEY

¢« Download Options
€ Import From Ariba
€ Import From Local
e

Config

o

Import from Ariba: You can import your users from the Ariba portal.

Note: This option will be available only if External Authorization has been
enabled for your tenant.

b. Import from Local: You can import new users by uploading a file from your local
system. When you select this option, a pop-up will prompt you to upload the file
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from your local system. Select the file to upload and click on Submit.
Import File X

Attachment
Click to upload cY

‘ Cancel ‘

Create Users in Keycloak

Note: To be able to manage users on Keycloak, contact the iENT Super Administrator to grant
you realm access to manage your tenant users.

If you have been granted access to the keycloak realm by the Super Administrator, as the Buyer
Administrator, you can manage users by using the below URL and logging in with your Buyer
Admin credentials:

https.//<instance_url>/auth/admin/<realm name>/console

Example: https://qa.auth.ient.io/auth/admin/microsoft/console

Add Global Users

You have the ability to add global users and update their details on the iENT Application. The
global users are created so that such users upon login will have the ability to switch between
tenants and the dashboard/My apps will be displayed as per the selected tenant. An email id is
associated with the global user when it is being created and this email is used for subsequent
login as a global user.

Let us understand this with the following example.

Suppose you as an Org Admin of tenant A create a global user with email id
global.user@example.com. Another Org Admin of tenant B also creates a global user with the
same email id global.user@example.com. The other details of the global user created by both
Org Adimns can be different, only the email id should be same. Such global user when created
will have the option to switch between tenants when logging in to the application.

To create a global user:

1. Login to the iIENT Application.
2. Click on Settings > User Management.
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Settings

EY

Tenant Management

]
Locations
Audit Log
Region Management
°
-

Role Management

Global Data

App Install Requests

User Management

Mail Configuration

Global Search Categories

Data Import Requests

Portal Configuration

Import Export History

Group Management P3

ge Manager

Email Templates

Category Management

Business Organizations

Sequence Management

ion Management

o
Settings / Users
All v Q “w v + (|2
43items Updated a few seconds ago

D - User Name First Name Last Name Roles Partner Business Organization Location Status Is Ariba Data Last Updated

Accounts 03-17-2023
USER:1001  ducatiadmin Admin Ducati Team,IMPERSONATE_USER Org ChildBO1 Location1 -« No Jootomm

Admin :

" : Ducati Buyer . : 03202023
8 c letin M. e I - ! H

USER:1002  ducatibul 18U o Bulletin Manager.Org User Child 801 Location1 o oy an o
_ - » : - v . )
USER1005  ducaticat . DucatiSupplier ~ Partner Admin Partner Quality  Ducati Chidaot Location 1 - o 04-04-2023 4

Admin Manager Supplier 4:04:08 pm
X i s cati § . -20- R
USER:1004  ducatisul 15U DucatiSupplier o tner User Ducati CchildBo1 Location 1 -« No 03202023 4

User Supplier 2:52:38am
e MRF Supplier : MRF 03-10-2023
= MRFS/ - N H

USER:1005  mrfsupplieradmin  1MRFSA Pt Partner Admin Suplier o rosasem

0n:-»

3. Click on the + button on the top right corner.
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User

“Username © global.user@example.com
Salutation Mr X v
First Name
Middle Name
Last Name
Title
* Email global.user@example.com
Phone Number
OrgUser X
" Roles
Business Organization v
Location -
“Status  Active X v
Crezte theuserin Keyclo‘a)k v

Allow Global Login @ (v

4. Enter the following details of the new user:

o Username: Enter the email id that will be associated with the global user being
created.
Note: This is a mandatory input.
o Salutation: Select a salutation for the user from the dropdown.
Note: This is a mandatory input.
o First Name
Note: This is a mandatory input.
Middle Name
Last Name
Note: This is a mandatory input.
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Title: This is the user’s title that will be used across customer applications.
Email: Enter the same email id provided in the Username field.
Note: This is a mandatory input.
Phone Number
Roles: Select the user’s role from the dropdown. You will be able to select
multiple roles such as Org User, Partner User, Bulletin Manager, etc.
On selecting a partner role such as Partner User or Partner Admin, you will also
have to select the name of the Partner.
Note: This is a mandatory input.
o Partner: You can select the partner from the dropdown list. This field is
mandatory and available, when you select the user role as Partner User or
Partner Admin.
o Business Organization: You can select one of your tenant’s business
organizations from the dropdown.
o Location: Based on your selected Business Organization, you will be able to
select a location.
o Status
Note: This is a mandatory input.
o Create User in Keycloak: If enabled, this user will be created in keycloak as
well.
o Allow Global Login: If enabled, this user will be able to login as global user and
have the option to switch between tenants.
5. Click on Submit.
Note: A user created with role as Partner Admin (Supplier Admin), has to login to iENT
application and accept the EULA and only then any transactional data that has this user
associated with will start displaying it.

View Users
To view all your users:

1. Login to the iIENT Application.
2. Click on Settings > User Management.
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EE English v DucaiA v

Py Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

L

¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
AuditLog App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories

°

-

=]

]

Settings / Users

Al v o |wl|Y||+]||
43items Updated afew seconds ago C*
D - User Name First Name Last Name Roles Partner Business Organization Location Status Is Ariba Data Last Updated

L ) Accounts , ) ) . 03-17-2023
USER:1001  ducatiadmin Admin Ducati Team,IMPERSONATE_USER Org Child 801 Location1 -« No §
7:00:10 pm
Admin
USER:1002  ducatibul 18U DucatiBLyer g letin Manager,Org User ChildBO1 Location 1 - No 03-20-2023
User 10:27:30am
Suppli c: -04-
USER1003  ducatisal 15a Ducati Supplier ~ Partner Admin,Partner Quality  Ducati chidaon Locstiont - - 04-04-2023
Admin Manager Supplier 404:08pm
Suppli c: -20-
USER:1004  ducatisul 15U DucatiSUPPIIEr oo tner User Duezti Child8o1 Location 1 -« No 03-20-2023
User Supplier 2:52:38am
» MRF Supplier . MRF . 03-10-2023
fsuppli MRF: A P - - N
USER:1005  mrfsupplieradmin  IMRFSA it artner Admin Sopplier o 120553 2
n 2 » > Items per page 5~

3. The following details of all Users are displayed:

ID

User Name

First Name

Last Name

Email

Roles

Business Organizations

Location

Status

You can Toggle the status button of any user, to activate or deactivate the said
user.

4. See here to explore how you can search, view, sort, and filter all the displayed records.

o

S@moo0y
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Impersonate a User

Impersonation is a provision for users to be able to execute operations that use different
security information than that which is owned by you. This can be helpful when an application
needs to change the security context of a single user instance.

To impersonate another user:
1. Log in to the iENT Application.

2. From the home screen, click on your user name on the top right corner, and select
Impersonate.

EE Engishv  TVSA WV

& Profile

Impersonate

You have

28 To-do's

& Delegate

Welcome back TVS A

Bulletin
© Subscriptions

O Logout

3. Select the user you wish to impersonate from the list, or search for the user from the
search bar.

Impersonate User

MS Admin
Y rameshbabu.duggi@rrsssi.com

MS Buyer
€ rameshbabu.duggi@rrssi.com

MS Supplier (A)
rameshbabu.duggi@rrssi.com

MS Supplier (U)
rameshbabu.duggi@rrssi.com

MS Supplier2
nagarjuna.chowkilla@rrssi.com

Puser6 NA
nobody@ansmtp.ariba.com

4. On selection of the target user, the application data and usability will now be transformed
to that of the impersonated role.
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Download Users

To download a list of users:

1. Login to the iIENT Application.
2. Click on Settings > User Management.

Settings / Users

All h o w|| Y| | +||¢
43items Updated afew seconds ago C'
D User Name First Name Last Name Roles Partner Business Organization Location Status Is Ariba Data Last Updated

Accounts 05172023
USER:1001  ducati.admin Admin Ducati Team,IMPERSONATE_USEROrg ChildBO1 Location1 - No 70010 o H
Admin oeoe
USER'1002  ducatibul 18U DucatiBuyer  gyjletin Manager,Org User childBo1 Location 1 -« No 03-20-2023
User 10:27:30am
USER-1005  ducatisat 1o Ducati Supplier  Partner Admin Partner Quality  Ducati — Locstiont - o 04042023 4
Admin Manager Supplier 4:04:08 pm
USER:1004  ducatisul 15U Ducati SUpPlier oo tner User Dueati childBo1 Location1 -« No 03-20-2023
User Supplier 2:52:383m
o MRF Supplier MRF -« 03-10-2023
USER:1005 mrfsupplieradmin 1MRFSA Admin Partner Admin Supplier No 12:03:33pm
n 2 » > Items per page 5~

3. Select the users that you want to download and then click on the kebab menu on the top
right corner of the screen and select Download Options.

CIR4IEN]

¢« Download Options
€ Import From Ariba
€ Import From Local

Q% Config

o Download as PDF: Export all the selected records in the data table in PDF
format.

o Download as CSV: Export all the selected records in the data table in CSV
format.

Delete Users
To delete a user:

1. Login to the iIENT Application.
2. Click on Settings > User Management.
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Settings / Users

Al v Q) [w][v][[+][]
43items Updated afewseconds ago C'
D - User Name First Name LastName Roles Partner Business Organization Location Status s Ariba Data Last Updated

Accounts 03-17-2023
USER:1001  ducati.admin Admin Ducati Team,IMPERSONATE_USER Org Childgo1 Location1 -« No > :
" 7:00:10pm
Admin
- Ducati Buyer - - - - 03-20-2023 T
USER:1002 ducatibul 18U User Bulletin Manager,Org User ChildBO1 Location1 No 10:27:30 2m H
USER 1005 ducatisst . Ducati Supplier  Partner Admin Partner Quality  Ducati . Loestion1 -« o 04042023
Admin Manager Supplier 4:04:08 pm
USER:1004  ducatisul 15U DucatiSupplier o rtner User Dueat! ChildBo1 Location1 - No 03202023 4
User Supplier 2:52:38am
B MRF Supplier ) MRF -« 03102023
USER:1005  mrfsupplieradmin  1MRFSA s Partner Admin e No oo}
n 2 » > [temsperpage 5 -

3. This will display all the created users. On the user that you want to delete, click on the
kebab menu icon and select Delete.

4. Confirm deletion by clicking on Yes.

Are you sure?

Are you sure that you want to delete test.user ?

Yes No

Group Management

As the Buyer Admin, you can create, view, and manage your organization’s groups on the iENT
Application.

You can perform the following operations:
Create Groups

View Groups

Edit Groups

Delete Groups
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e Download and Export Groups
Create Groups
To create new Groups:

1. Login to the iIENT Application.
2. Click on Settings > Group Management.

B2 Engish v DuciA v

Py Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

]

¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories

°

-

o

]

Settings / Groups

Al v s a) (m|[v| |+
317items Updated a few seconds ago

D < Unique Name Name Status Is Ariba Data Last Updated

GRP:1317 QueryAliCustomForms Queryall CustomForms -« Yes 04-09-20237:30:05 am

GRP:1316 Manage Sealed Bids Manage Sealed Bids -« Yes 03-18-2023 9:00:18 am

GRP:1315 DUCATIGRP Ducati Group New Edited Yes 03-16-2023 9:30:17 pm H

GRP:1314 AribaGroup Ariba Group Edited -« Yes 03-16-2023 6:00:54 pm

GRP:1313 Report Manager-RRSSIDSAPP-1-T ?fr‘:m Manager-RRSSIDSAPP- - Yes 03-16-2023 6:00:54 pm H
u 2 » > ltemsperpage 5

3. Click on the + button on the top right corner.
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4. Enter the following details of the new Group:

Group

* Unique Name Unique Name

*Name = Group

*Status  e.g Active

‘ Cancel ‘

a. Unique Name: Assign a unique name to the new group.

Note: This is a mandatory field.
b. Name: Enter the new group’s name.
Note: This is a mandatory field.

c. Status: Select the new group’s status (active / inactive) from the dropdown.

Note: This is a mandatory field.
5. Click on Submit.

You can also import your groups from SAP Ariba.
To do this:

1. Login to the iIENT Application.
2. Click on Settings > Group Management.

Py Settings

Tenant Management Role Management User Management

L

¢
Locations Global Data Mail Configuration
Audit Log App Install Requests Data Import Requests
Region Management Global Search Categories

°

-

o’

L]

Group Management

Portal Configuration

Import Export History

Page Manager Business Organizations
Email Templates Sequence Management
Category Management Division Management
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Settings / Groups

A v ) [w[¥]|+][]
317items Updated afew seconds ago C'
D < Unique Name Name Status Is Ariba Data Last Updated
GRP:1317 QueryAllCustomForms Queryall CustomForms - Yes 04-09-20237:30:05 am H
GRP:1316 Manage Sealed Bids Manage Sealed Bids -« Yes 03-18-2023 9:00:18 am H
GRP:1315 DUCATIGRP Ducati Group New Edited Yes 03-16-2023 9:30:17 pm H
GRP:1314 AribaGroup Ariba Group Edited - Yes 03-16-2023 6:00:54 pm H
GRP:1313 Report Manager-RRSSIDSAPP-1-T Tfr""" Manager-RRSSIDSAPP- -« Yes 03-16-2023 6:00:54 pm H
[ 1 EERE ltemsperpage 5 -

3. Click on the kebab button on the top right corner and select Import from Ariba from the

dropdown.

CIRANES]

4 Download Options

4 Export to Tenant

€ Import From Ariba

Note: For the first time, all SAP Ariba groups will be imported into your tenant account. From
the next time, groups that are modified in SAP Ariba after the last sync will be imported or

updated into your tenant Groups module.
View Groups
To view all your created Groups:

1. Login to the iIENT Application.
2. Click on Settings > Group Management.

iENT Org Admin Documentation. © RRSSI 2023



% RRS Solutions

xrssi Intelligent Enterprise Alliances.

Py Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

]

¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories

°

-

o

o

Settings / Groups

Al v a) [w][¥]|[+][:
317items Updated afewseconds ago

D 3 Unique Name Name Status Is Ariba Data Last Updated

GRP:1317 QueryAliCustomForms QueryAll CustomForms -« Yes 04-09-20237:30:05 am

GRP:1316 Manage Sealed Bids Manage Sealed Bids - Yes 03-18-2023 9:00:18 am

GRP:1315 DUCATIGRP Ducati Group New Edited Yes 03-16-2023 9:30:17 pm

GRP:1314 AribaGroup Ariba Group Edited -« Yes 03-16-2023 6:00:54 pm

GRP:1313 Report Manager-RRSSIDSAPP-1-T '}f”" Manager-RRSSIDSAPP- - Yes 03-16-2023 6:00:54 pm

n 2 » > Itemsperpage 5 -

3. The following details of all Groups are displayed:

a.

b.
c.
d

ID

Unique Name

Name

Status

You can Toggle the status button of any group, to activate or deactivate the said
group.

See here to explore how you can search, view, sort, and filter all the displayed records.

Edit Groups

To edit all your Groups:

1. Login to the iIENT Application.
2. Click on Settings > Group Management.
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Py Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories

°

-

o

o

Settings / Groups

A a Q) [w][¥]I[+

317items Updated a few seconds ago

D 3 Unique Name Name Status Is Ariba Data Last Updated

GRP:1317 QueryAliCustomForms QueryAll CustomForms -« Yes 04-09-20237:30:05 am H
GRP:1316 Manage Sealed Bids Manage Sealed Bids - Yes 03-18-2023 9:00:18 am

GRP:1315 DUCATIGRP Ducati Group New Edited Yes 03-16-2023 9:30:17 pm :
GRP:1314 AribaGroup Ariba Group Edited -« Yes 03-16-2023 6:00:54 pm

GRP:1313 Report Manager-RRSSIDSAPP-1-T '}f”" Manager-RRSSIDSAPP- - Yes 03-16-2023 6:00:54 pm

n 2 » > Itemsperpage 5 -

3. Click on any group to edit, or select Edit from the kebab menu of any group.

& Edit
tems pe
W Delete

4. The following details of the selected group can be edited:

ings / Groups / EditGroup

Group
“UniqueName | Unique Test Group

Name | TestGroup1

“Status  Active % v

iENT Org Admin Documentation. © RRSSI 2023



% RRS Solutions

xrssi Intelligent Enterprise Alliances.

a. Unique Name: Edit the unique name of the group.
Note: This is a mandatory field.
b. Name: Edit the group’s name.
Note: This is a mandatory field.
c. Status: Select the group’s status (active / inactive) from the dropdown.
Note: This is a mandatory field.
5. Click on Submit.

Delete Groups

To delete a Group:

1. Login to the iIENT Application.
2. Click on Settings > Group Management.

B2 Engish v DuciA v

Py Settings
Tenant Management Role Management User Management Group Management Page Manager Business Organizations
L
¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories
2
-
o
&
tings / Groups
All v Q w | Y +
317items Updated a few seconds ago
D 5 Unique Name Name Status Is AribaData Last Updated
GRP:1317 QueryAliCustomForms QueryAll CustomForms -« Yes 04-09-2023 7:30:05 am
GRP:1316 Manage Sealed Bids Manage Sealed Bids -« Yes 03-18-2023 9:00:18 am
GRP1315 DUCATIGRP Ducati Group New Edited Yes 03-16-2023 9:30:17 pm
GRP:1314 AribaGroup Ariba Group Edited - Yes 03-16-2023 6:00:54 pm
GRP:1313 Report Manager-RRSSIDSAPP-1-T Tfr”" Manager-RRSSIDSAPP- - Yes 03-16-2023 6:00:54 pm

B: > Pa——
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3. This will display all the created groups. On the group that you want to delete, click on the
kebab menu icon and select Delete.

4 Edit
2ms pe
W Delete

4. Confirm deletion by clicking on Yes.

Are you sure?

Are you sure that you want to delete test.user ?

Yes No

Download and Export Groups

To download a list of groups:

1. Login to the iIENT Application.
2. Click on Settings > Group Management.

B2 Engish v  DuciA v

POl Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

]

¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories

s

-

o

o
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Settings / Groups

Al v chkepvrd ) [w][x][[+][]

317items Updated afewsecondsago C'
D < Unique Name Name Status Is Ariba Data Last Updated
GRP:1317 QueryAliCustomForms QueryAll CustomForms - Yes 04-09-20237:30:053m
GRP:1316 Manage Sealed Bids Manage Sealed Bids -« Yes 03-18-2023 9:00:18 am
GRP:1315 DUCATIGRP Ducati Group New Edited Yes 03-16-2023 9:30:17 pm H
GRP:1314 AribaGroup Ariba Group Edited -« Yes 03-16-2023 6:00:54 pm
GRP:1313 Report Manager-RRSSIDSAPP-1-T ':fTW" Manager-RRSSIDSAPP- - Yes 03-16-2023 6:00:54 pm

B:

ltemsperpage 5 -

3. Select the groups that you want to download and click on the kebab menu on the top

right corner of the screen and select Download Options.

SECIRAEN

4« Download Options
4 ExporttoTenant

€ Import From Ariba

o Download as PDF: Export all the selected records in the data table in PDF

format.

o Download as CSV: Export all the selected records in the data table in CSV

format.

4. To export groups to a specific tenant, select the groups and then click on Export to
Tenant from the kebab menu on the top right corner, and select a target tenant.

SECIAAIEN

4« Download Options
4 Exportto Tenant

€ Import From Ariba

The selected tenant will have to approve the import request through their account. See

here for more details on how to approve data import requests.
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Category Management

For ease of classification, you create and manage categories on the iENT Application. For
example, you may have categories such as software, hardware, administrative etc. You can
create new categories, view and update existing ones, delete categories, and download or
export categories to another tenant within your organization.

To perform these operations:

1. Log in to the iENT Application.
2. Go to Settings > Category Management.
You will be able to view all your existing categories.

CTG:1001 Category 1 -

n ltemsperpage | 5 -

See here to explore how you can search, view, sort, and filter all the displayed records.
3. To add a category, click on the + button on the top right corner, and add the following
mandatory details:

Settings / Categories / CreatCategory

Category

o | I

o Name
o Status

o oo

5. To download a list of categories, select the categories (use Select All check box to
select all available categories) and then click on the kebab menu on the top right corner
of the screen and select Download Options as needed:
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o [w][x]/[+] 1N

. ¢ Downlozad Options
B5 Download as PDF

. 1 to Tenant
B DownloadasCSV ExporttoTena

&5 Config

o Download as PDF: Export all the selected records in the data table in PDF
format.

o Download as CSV: Export all the selected records in the data table in CSV
format.

6. To export categories to a specific tenant, select the categories and then click on Export
to Tenant from the kebab menu on the top right corner, and select a target tenant.

=+

¢« Download Options
4 Exportto Tenant

Q% Config

The selected tenant will have to approve the import request through their account. See
here for more details on how to approve data import requests.

7. To delete an existing category, select the particular category and then click on the kebab
menu icon of the particular category and select Delete.

.
-
.

& Edit

W Delete

8. Confirm deletion by clicking on Yes.

Areyou sure?

Areyou sure that you want to delete Category 17

Yes No
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Division Management

For ease of classification, you create and manage divisions on the iENT Application. For
example, you may have divisions such as mechanical, computer, etc. You can create new
divisions, view and update existing ones, delete divisions, and download or export divisions to
another tenant within your organization.

To perform these operations:

1. Log in to the iENT Application.
2. Go to Settings > Division Management.
You will be able to view all your existing divisions.

a) [w][v]|[+][+]

Updated afewseconds ago C

D

DIV:1001

n ltemsperpage 5 -

See here to explore how you can search, view, sort, and filter all the displayed records.
3. To add a division, click on the + button on the top right corner, and add the following

mandatory details:

'''''

Cancel

o Name

o Status
4. To download a list of divisions, select the particular division and then click on the kebab

menu on the top right corner of the screen and select Download Options. You can
download the list of divisions as needed:

SECIRAIEN

. <« Download Options
I35 Download as PDF

. < Exportto Tenant
B DownloadasCSV d

Q5 Config |

Download as PDF: Export all the selected records in the data table in PDF
format.

O
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o Download as CSV: Export all the selected records in the data table in CSV
format.

O
5. To export divisions to a specific tenant, select the particular divisions and then click on

Export to Tenant from the kebab menu on the top right corner, and select a target
tenant.

=+

4« Download Options
4 Exportto Tenant

Q% Config

The selected tenantWiII have to approve the import request through their account. See
here for more details on how to approve data import requests.

6. To delete an existing division, click on the kebab menu icon of the particular division and
select Delete.

& Edit
2ms pe
W Delete

7. Confirm deletion by clicking on Yes.

Are you sure?

Are you sure that you want to delete Mechanical ?

Yes No

Region Management

For ease of classification, you create and manage regions on the iENT Application. For
example, you may have divisions such as North America, Latin America, APAC region, etc. You
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can create new regions, view and update existing ones, delete regions, and download or export

regions to another tenant within your organization.
To perform these operations:

1. Log in to the iENT Application.
2. Go to Settings > Region Management.
You will be able to view all your existing regions.

Sextngs | Regions
All v a wm||Y |+
Updated afew seconds ago C'

litem

D Name

REG:1001

ltemsperpage 5 -

See here to explore how you can search, view, sort, and filter all the displayed records.
3. To add a region, click on the + button on the top right corner, and add the following

mandatory details:

Region
*Name | Region
* Status e.g. Active -
=
o Name
o Status

4. To download a list of regions, select the particular regions and then click on the kebab
menu on the top right corner of the screen and select Download Options as needed:

SEniisalie]

<« Download Options
5 Download as PDF

B DownloadasCSV ¢ BxporttoTenant

@S Config |

Download as PDF: Export all the selected records in the data table in PDF

(@]
format.

o Download as CSV: Export all the selected records in the data table in CSV
format.
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5. To export regions to a specific tenant, select the particular regions and then click on
Export to Tenant from the kebab menu on the top right corner, and select a target

tenant.

CIIRAIE]

¢« Download Options

4 Exportto Tenant

&3 Config

The selected tenantWiII have to approve the import request through their account. See
here for more details on how to approve data import requests.
6. To delete an existing region, click on the kebab menu icon against the particular region

and select Delete.

¢ Edit

2ms pe
W Delete

7. Confirm deletion by clicking on Yes.

Are you sure?

Are you sure that you want to delete North America?

Yes No
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Manage Applications

The iIENT application is a powerful platform that not only offers you robust features to enable
end-to-end administrative operations, but also enables you to build your own applications to
further fine-tune the solution according to your requirements. A Buyer Administrator's primary
function is to provide a base structure for all buyer and supplier users by managing these
various applications needed by the organization. You can create and edit these applications on
the iENT platform as required.

This section explores all the following features offered by iIENT’s App builder:
View and Manage Apps

Activating and Deactivating an App

Create or Upload New Apps

Edit Applications

Provide Attachment in Forms

View and Manage Apps

To view and manage your existing apps:

1. Log in to the iENT Application.
2. On the navigation bar on the homepage, select Project.

Project

This page will display all your existing applications.
3. Click on the kebab menu on each app’s tile to open, delete or deactivate the selected
application.
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W B Open

Supplier Capacity

W Delete

Il Deactivate

Activating and Deactivating an App

The iIENT application allows the Buyer Administrator to activate and deactivate an app installed
from the marketplace or an iENT app created by the Buyer Administrator. Deactivating an
application hides the application and its related data from all tenant users who have access to
the particular application. The data of a deactivated app will not be displayed even in any search
query, report, dashboard, notifications, or To-dos.

To deactivate an existing app:

1. Log in to the iENT Application.
2. On the navigation bar on the homepage, select Project.

Project

3. This page will display all your existing applications.
4. Click on the kebab menu (three-dot) on the app’s tile that you want to deactivate and
click Deactivate.
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B Open

Supplier Capacity & pejete

Supplier capacity for t I} Deactivate

The following message is displayed.

Confirm deactivate of Supplier Capacity ?

Are you sure, you want to deactivate Supplier Capacity project?

Yes No

5. Click Yes.
The app gets deactivated and is marked as Inactive.

Supplier Capacity

Inactive

Note: On making an app inactive, it will be not be visible in the My Apps tab in homepage.
To activate a deactivated app:

1. Log in to the iENT Application.
2. On the navigation bar on the homepage, select Project.
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Project

This page will display all your existing applications including deactivated apps.

Applications

f— i H H
=% =3 5 o

Shipping Lanes Shipping Calendar Supplier
Certification Mgmt

B i ; W

Supplier Invoices Product Transitions Holiday Calendar

Supply Chain Issue

Supplier Capacity

o \mport‘ ‘+ New

BULETN i = H
o ;
LEP s

Bulletins Purchase Orders Part Sourcing
Attributes

3. Click on the kebab menu (three-dot) on the app’s tile that you want to activate and click

Activate.

E Open

Supplier Capacity g pejete

ier capacity for t P Activate

The following message is displayed.

Confirm activate of Supplier Capacity ?

Are you sure, you want to activate Supplier Capacity project?

Yes No

4. Click Yes.
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The app gets activated.
Note: On activating the app, it will be visible to all users that have access to it and the data of
this particular app will appear in any search query or report.

Create or Upload New Apps

To create a new application:

1. Log in to the iENT Application.
2. On the navigation bar on the homepage, select Project.

0
IS ? EE English v TVSA v

&

Py Applications & Import | | + New
~ . .
n H — H . H Q H g‘g;n H L H H n
w 7 L J O Hy - 5
Shipping Calendar Shipping Lanes Supplier Supply Chain Issue Bulletins Purchase Orders Part Sourcing Supplier Invoices
(] Certification Mgmt Attributes
(]
° 3 Z E ; E W
] Product Transitions Test App Holiday Calendar Supplier Capacity
o
]

3. To create or upload a new application, you can
o Click on the Import button to upload an rjson file of your new application.
o Click on the + New button to create an empty application and follow the steps in
the Edit Application section.
4. Click on Save.

Note: IENT Applications can be exported, so that the same application can be imported to other
tenants. The exported application will be encrypted and can be saved locally in the form of
rjson.
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Edit Application

To edit an application:

1. Log in to the iENT Application.
2. On the navigation bar on the homepage, select Project.

Engish v TVSA vV

O Import | [+ New

Applications

n : ; H »4} H g‘@ H : M : . H

Shipping Calendar Shipping Lanes Supplier Supply Chain Issue Bulletins Purchase Orders Part Sourcing Supplier Invoices
Certification Mgmt Attributes

¥ '@ .

Product Transitions Test App Holiday Calendar Supplier Capacity

3. To edit the details of an application:
o Click on the application tile, or
o Select Open from the kebab menu of the application tile.

.
-
.

) E Open
Supplier Capacity @ Delete

nplier capacity for t 00 Deactivate

4. You can perform the following actions on the application:
Publish: This publishes the current version of the application to the marketplace.
Save: This saves all the current details, settings and configurations of the
application.
Save Major Ver: This creates the Major Version of the application.
Save Minor Ver: This creates the Minor Version of the application.
Cancel: This will navigate back to the App Builder Home screen.
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‘CancelHSave v‘

4+ Save Mzjor Ver

= Save Minor Ver

5. The following details of the application can be edited:

App Settings
Tags

Forms

Email Templates
SLA Definition
Deploy Config
Versions
Translations
Status

Global Search Config
Workflow

o O O O 0o 0 O O O o

Note: Click either of the options Save, Save Major Ver or Save Minor Ver (as required)

to enable the edit mode of the application.
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App Settings
This page contains the basic details of the application as follows:
App Settings
*Name
Holiday Calendar
* Description

Supplier Holiday Calendar

D

€3724397-decd-4c23-87 1f-28bddf794b0e

Visibility Roles
OrgUser x Partner Admin X Impersonate User X Partner Quality Manager x v
Bulletin Manager X Org Admin X Bulletin Approver X Partner User X

ACCOUNTS_TEAM x

* Record Type

Calendar

* Location

My apps — Holiday Calendar

Definition ID

Definition ID

Sequence Name

app-holiday-calendar

Task Initiator Roles
Partner Admin % v
Modules

App Category

[T is Supplier Application? ] is Publish/Subscribe Application?
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e Name: The application’s name. This name cannot be changed once created.
Note: This is a mandatory field.

e Description: A basic description of your application.
Note: This is a mandatory field.
ID: This is the Project ID which is automatically generated and cannot be edited.
Visibility Roles: This field displays the roles that have access to this application.
Record Type: The type of record this application has. This field is auto-generated for
the applications installed from the marketplace.

e Location: This field displays the location of this application. This field is auto-generated
for the applications installed from the marketplace.

Definition ID: This is the workflow deployment ID that is automatically generated.
Sequence Name: This is the sequence name that is automatically generated. See
Sequence Management for more information.

Task Initiator Roles: These are the roles that have the permission to create a task.
Modules: Displays the Global Data modules that can be selected from the dropdown list
as applicable for the app.

e App Category: This field displays the category of the app, such as Customer Service,
Sales and Marketing while it was created. The owner of the app can only change the
app category when the new version of the app is created. The new app categories will
reflect when Admin installs the latest version of app from the Marketplace.

e Is Partner Application?: Checking this box will mark the application as a partner
application.

e Is Publish/Subscribe Application: Checking this box will mark the application as a
subscription type.

To add or change an icon, click on the @ button on the icon space and ensure that you upload
an image that is below 100kb.

Tags
An application’s tags help you control visibility for the application’s conversations, attachments,
etc. across the tenant. You can create tags only for the apps other than the default apps

provided in iIENT application.

To create a new tag:

iENT Org Admin Documentation. © RRSSI 2023



¢ RRS Solutions

®ss1 Intelligent Enterprise Alliances

1. in the tag section, click on the + button and add the following details:

Create new tag X
TagName

Tag Hint Text

Roles

Tag Color
L] -

Enabled

Tag Name: Give your tag a name.
Tag Hint Text: Add a hint text for your tag.
Roles: Select the user roles to which you want your application content to be
visible.

o Tag Color: Select the tag color by clicking on the tag color selection box. Default
color is black.

o Enabled: Selecting this button will set the tag as enabled.

2. Click on Submit.

Your newly created tag will now be listed on the Tags page. Click on the kebab menu on an app
to Edit or Delete the selected app.

Forms

You can also use the app builder to create custom forms. If you have downloaded apps from the
market place, you can also customize forms from these apps to build your own application. In
the Edit Application section, you can edit forms from this space. You can create, edit or delete
forms for the apps other than the default apps provided in iENT applications.

To create a new form, in the Forms tab:

1. Click on the + button.
2. Enter all the Configuration information:
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Configuration

General

* Page Key

‘ Enter page key

Name

‘ Name

Form Options

Disable the form by default.

Is Comment Mandatory for Assignee?

Adds alayer button for form to edit.

Adds a layer button on formto cancel the task.

Adds a layer button on form to assign the task to buyer user.
Adds alayer button on form for user to claim the task.

Adds a layer button on form to assign the task to supplier user.
Is this the page which helps you in browsing and filtering?
Provide user an option to save asdraft.

Is this base form?

Is this multi part instance application?

Modules

Enable this if you want to add attachments for tasks.

Enable this to provide an option to see case history.

Enable this to provide an option for user to add comments on task.

Enable this to provide an option for workflow diagram.

Enable this to provide an option for part details

Post Actions

@)
@)

Proceed to next step after submission.

Page Key: This should be unique to each form created.

Name: Give your new form a name.

Form Options: Select all your form options as required. For example, a base
form is one that is used to create a task using the REST API. So if your new form
is a base form, select the radio button under form options.

Modules: Select all your module preferences as required.

Post Actions: Select all your preferred actions as required.

3. Design
iENT allows you to design forms easily by using a simple drag and drop facility. You can
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add:

Basic

<

>_ TextField
A TextArea
# Number

% Password
Checkbox
Select Boxes
i= Select

® Radio

B Button

Advanced AN
Layout AN
Data AN
Premium N

o Basic features to your form such as Text Field, Number Field, Password,
Checkbox, Button, etc.

Advanced features include Email, Phone Number, Date, Time, Signature, etc.
Layout features such as HTML Elements, Tables, Panels, Tabs, etc.

Data features such as Containers, Data Maps, Trees, etc.

Premium features such as reCAPTCHA, Files, Resources, etc.

o O O O

To use any of these features, drag and drop them to the boxed space on the right. This
will open a pop-up to configure the new component that you're adding to the form.

Note: See form.io User Guide for more details.
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Display API Conditional Logic Layout Preview

o =]
Submit
Action @
Submit X -
Save On Enter ©
Theme O
Primary
size @
Medium
Block Button @
Lefticon @

Right lcon ©
Shortout ©

Description @
27 Description for

Fill in details such as the Label under the Display tab, and the Property Name under
the API tab.

Display API Conditional Logic Layout Preview

o=t (=]
submit

Field Tags @

Custom Properties @

Key Value

+ Add Another

Note: The property name is used to access the data of your created field. You can use
the same API Property ID for common fields across forms for easier data flow.

To Edit or Delete existing forms, from the forms section of your application, click on the kebab
menu on your chosen form and select your action.

Email Templates

You can create, edit, or delete email templates for apps created by you. And only edit the email
templates provided by default in iIENT applications.
To create a new email template:

1. Click on the + button on the Email Templates tab.
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Email Template

" Template Name

Header Image

Footer Image

& Dropfiles to attach, @ Use Camera, or browse

& Dropfilesto attach, @ Use Camera, or browse

Cancel

2. Update the following details of your template:

a. Template Name: Give the new template a name.
Note:This is a mandatory field.

b. Subject: Add an email subject to your template
Note:This is a mandatory field.

c. Body: Add the body content to your email template. You can use ${} to
incorporate variables into the content (Example: ${username}).l"!
Note:This is a mandatory field.

d. Header Image: You can upload an image for your email’'s header.

e. Footer Image: You can upload an image for your email’s footer.

3.

Note

Click on Submit.

lastName
firstName
userName
startDate
endDate

tenant

ownerld
partnerName
TENANT_NAME
problemCase
partnerLocation
shortDescription
caseStatus
assigneeld

: ] jst of standard variable names:
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Once created, your new email template will be listed in the Email Templates section of your
Application. To View, Edit, or Delete an existing email template, click on the kebab menu on
your selected template and select your action.

litem Updated a few seconds ago

Template Name Subject

Test email template 1

n tems @ View

& Edit

Testemail template 1

W Delete

SLA Definition

A service-level agreement (SLA) helps you define the expected level of service from a vendor
by laying out the metrics via which the service is measured.

SLA Definition

Initial Response Due
Select Form v | Select form field v | | Operator v ‘Valuc Hours @ ©

Final Response Due

Select Form v | Selectform field ~ | | Operator v ‘Va!ue Hours @ ©

Select Form v ‘ [ N+]

Select form field v‘ Select Operator v Value Hours [-N+]

The following parameters can be set to define an SLA.

e |Initial Response Due: This is the time taken by the Supplier to provide their initial
response. These dues are calculated at an App record level (start to finish of the entire

workflow).
e Final Response Due: This is the time taken by the Supplier to provide their final
response. These dues are calculated at an App record level (start to finish of the entire

workflow).
e Workflows: These dues are calculated for each workflow step (start to finish of a

workflow task).

Deploy Config

iENT enables you to deploy a workflow to the server after which the application’s users can
create tasks pertaining to the app.
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To deploy a workflow:
In the Deploy Config tab, click on the Deploy Workflow button.

1.

Test App
v20

o

App Settings Tags Forms Email Templates SLA Definition Deploy Config

Deploy Config

Workflow Deployment Information

Deployment id
Deployment Name

Process Definition ID

s Definition ID

Process Definition Key

cess Definition Ke

Version

el - |

Global Search Config ‘Workflow >

2. Once the workflow is successfully deployed all the fields on the page will be populated

with the following information:
Deployment ID
Deployment Name
Process Definition 1D
Process Definition Key
Version

o O O O O

Note: Once a workflow is deployed you will be able to modify the application by creating new
versions.

Versions

To check all the versions of your selected application (created by you or installed from the
marketplace) you can navigate to the Versions tab of the app. Click on the kebab menu of a

selected version to be able to perform the following actions:

Application 1D

Version Date

APP:1041

APP:1040

20 2023-01-233:27:12pm

10 2023-01-232:23:53pm

O Load
& Export
W Delete

&, Export To Tenant
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Load: When you load a selected version, the application will re-load with your selected
version.

HENT
Shipping Calendar
vis

NT -
Shipping Calendar
App Settings Tags Forms Email Templates SLA Definition Deploy Config 0 vis

App Settings Tags Forms Email Templates SLA Definition Deploy Config Versions

14items

Application ID Marketplace version

Export: This downloads an encrypted rjson file!’” which can be used to publish or re-
create the selected version of the application.

Delete: This deletes the selected version of the application.

Export To Tenant: This allows you to export the selected version of the application to a
specific tenant.

Note: "iENT Applications can be exported, so that the same application can be imported to
other tenants. The exported application will be encrypted and can be saved locally in the form of

rjson.

Note: The selected tenant will have to approve the import request through their account. See
here for more details on how to approve data import requests.

Translations

iENT enables you to provide translations of form labels to different languages. To provide
translations:

1.

2.

In the Translations tab of your application, select your preferred language from the
dropdown.

Make your translations of the form labels in the content box. The keys used in the form
are created on form creation with empty values. You have to select the language and fill
in the values with the translated text.

Email Templates SLA Definition Deploy Config Versions Translations Status Work

Form Translations

* . i
Translation content is of

German v

|
Select a node...
v object {34}
AIR : LUFT
Approved : Genehmigt

Approver : Genehmiger

Assignee : Abtretungsempfingerin
Cancel : Stornieren

Create SL : Erstellen Sie SL
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Note: By default, translations for the selected language are provided.
3. Click on Update Translations to save your changes.

Status

The Status facility in the app builder is used to provide means to identify the state of a task form.
The user can use this feature to identify pending tasks on their To-Do’s page. Therefore, you
can use this feature to filter out cases based on its status.

Note: Each form in your application should have a status field in order to use the Status feature.

To create a new status:

1. Click on the + button in the Status tab of your application.
2. Enter the following information:

Create new Status X

CODE

DISPLAY NAME

Consider as Closed

Submit

o Code
o Display Name
o Consider as Closed: If selected, and the task is at this state, then it will be
considered as closed and not be part of the active count in My Apps.
3. Click on Submit and then Save with version as required.

To Edit, or Delete an existing status, click on the kebab menu on your selected status and
select your action.

1item Updated afewseconds ago C

Code Display Name ConsiderasClosed +

Ts01 Test status -

n ftems 4 Edit

W Delete

Global Search Configuration for App

The Buyer Admin has to maintain the global search configuration for each application
(transactional data) so that these data reflects in the global search result.
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To configure the global search functionality for an application.
1. Click the Global Search Config tab on your application.
The Global Search Config screen is displayed.

AppSettings  Tags  Forms  Email Templates  SLADefinition  Deploy Config ~ Versions  Translations  Status  Global Search Config ~ Workflow >

Global Search Config Primary identifying value
+ Select property

Additional identifying value

Property ™ Form”™
Categories

Problem Case CreateSL x

Short Description CreateSL x

2. Click Select property link to select the properties as primary identifying values for the

.
record and click .

Property
Submitted On
Search Created On
Decide SL Assignes
Supplier
Rejected SL Part
Accepted SL Sourf.e X
Destination
Rework SL Transit Time (Business Days)
Transit Mode
Verify Approver
Status
« Short Description
Total Selected: 2 Cancel Add

3. Click the properties from the left pane and select the required options as primary

identifying values for the record and click .
Note: The property list displayed here as per the application being used. (Shipping
Lanes app is used here as an example).

4. Similarly, add the additional identifying values by clicking the Additional Identifying
value link in the left pane.

App Settings Tags Forms Email Templates SLA Definition Deploy Config Versions Translations Status Global Search Config Workflow >

Additional identifying value
+ Select property

Global Search Config

Primary identifying value

I o’

Categories
Supplier CreateSL x
Source CreatesL x
Destination CreatesL x

5. Click the Categories link on the left pane to add categories/facets to the record.
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AppSettings  Tags  Forms  EmailTemplates  SLADefinition  DeployConfig  Versions  Translations  Status  Global Search Config ~ Workflow >

Categories
+ Add Category

Global Search Config

Category ™ Form” Property”

Supplier Creates| v Supplier X x
Part Create S| v ‘ Part X x

Status Search v ‘ Status X x

6. Click the Add Category link.

Category

Select all

Buyer Location
Business Organization
Plant

City

Part

Roles

‘Cancel ‘ m

7. Select the options from the list you want to add as category for the record and click

m (The Buyer Admin can create new categories in the Global Search Categories
module, if required, and it will reflect in this Category list).

8. Click ’s;_::’ to save the Global Search Config detail maintained.
See the Global Search Configuration for Modules section on how to configure the global search
for modules.
Note: When an app is published in the marketplace, it is available with its corresponding global
search configuration.

Workflow

iENT allows you to create Business Process Modeling Notation (BPMN) workflow charts to help
you depict end-to-end workflows visually. Using this feature, you will be able to visually analyze
and orchestrate tasks for your application.

Note: See Camunda Platform Manual for more information.

To create a new BPMN chart, click on the Workflow tab in your Application. On the workflow
screen, you can add a start event, append tasks, name/rename tasks and events, etc.
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Workflow
Addition of two numbers

XBPMN | XSVG  RUpload BPMN = @Save Changes (Ctrl + Shift +s) = *OUndo Changes (Ctrl + Shift +z) = C'Redo Changes (Ctrl + Shift + x)

click inside to rename the task

=
W T

Enter Number © [ N L
One /‘m 1. click on setting icon

z

m = o
a4 Send Task

[~ Receive Task

DB o0

& User Task 2. Select user task

o)
L.

(2 Manual Task

™ Business Rule Task
%@ Service Task

S Script Task

O cCall Activity

(=) Sub Process (collapsed)

(=) Sub Process (expanded)

On the workflow screen, you will also be able to configure the properties of your tasks by using
the Properties panel.

Microsoft L ES English v AdminM v
Workflow B ~
. one
' Addition of two numbers
To-do's
LBPMN | &SVG  2UploadBPMN | @Save Changes (Ctrl + Shift + nges (Ctrl + Shift +x) Process_1 Bropesties Baael
General || Variables | Listeners | Extensions
=
M ey
O Workflow start event General
° 1d
-
b = Process_1 x
This maps to the process definition k
O © Workflowing drawing area N
o< :
Version Tag
0 e [Executable
External Task Configuration
~
O Task Priority
Job Configuration
Job Priority
4
on
& Candidate Starter Configuration
Candidate Starter Groups

The workflow screen also provides the following actions for your new workflow:

ABPMN  XSVG  RUpload BPMN B Save Chan Ctrl + Shift +5 DUndo

Ctrl + Shift +2) = C'Ri

o Changes (Ctrl + Shift = x)

e Download BPMN
e Download SVG
e Upload BMPN
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e Save Changes
e Undo
e Redo

Provide Attachment Option in Forms

The iENT application allows the Org Admin ability to provide additional way of attaching files to
the records. In usual practice, a tenant can create a record and then attach files for the record in
the Attachment tab associated with the record. Now an Org Admin can provide the option of
attaching files directly in the forms while creating a record by any tenant. The files so uploaded
will be available in the Attachment tab (for the record) along with tag name (if provided while
uploading the file). The attachments can be filtered based on tag name and also all the
attachments can be downloaded in a single ZIP file. The downloaded ZIP file will have the
folders with the tag name containing the corresponding attachment.

Org Admin has to provide the attachment facility for all the apps individually where this direct file
attachment is required.

Here form of Purchase Order app is used to show how the attachment option is provided. The

following screen shows the form displayed when user tries to create new record in the
Purchase Order app.
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Application / Purchase Orders / CrestePO

Create

Details Attachments Conversations

Basic Information

* PO Number

 SAP Reference Number

" Start Date

" End Date

Currency Preference

* Next Status

* Short Description

* Supplier

Assignee ID

Service Period

Month

Note: The option to attach file directly in this screen is not there.

el s |

el s |

Here, the user has to first fill the details for the record and save it. Then the corresponding files

can be attached in the Attachment tab.

To provide file attachment option directly in the form for an application:

1. Log in to the iENT Application.

2. On the navigation bar on the homepage, click Project.

3. Click the app (here Purchase Order app is used for documentation) for which you want

to provide the file attachment option directly in the form.
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Applications / Purchase Orders

ﬂ Purchase Orders
A v71

App Settings Tags Forms

Click Save Major Ver or Save Minor Ver as required to enter the edit mode for the

application.

Email Templates

SLADefinition ~ DeployConfig ~ Versions  Translations  Status  Global Search Config

App Settings

Name

Purchase Orders
* Description

For creation and tracking of Purchase Orders

D

761adédd-c67e-42e0-2398-0e26b4108349

Visibility Roles

AccountsTeam X | | Bulletin Approver X || BulletinManager X | OrgAdmin X | OrgUser X -

Partner Admin X Partner Quality Manager % Partner User x

* Record Type

Purchase Order
" Location
My 2pps — Purchase Orders

Definition ID

Sequence Name

app-purchase-orders

Task Initiator Roles

OrgAdmin X | OrgUser x -

Modules

App Category

[ is Partner Application? [] is Publish/Subscribe Application?

Workflow >

‘CsncelHSa\'e -‘

+ SaveMsjor Ver

— Save Minor Ver

Enter remarks for making the changes and click Save Minor or Save Major as per the

version selected.

Click Forms tab.

Applicstions / Purchase Orders

& Purchase Orders
v72

Items per page
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AppSettings  Tags  Forms  Email Templates  SLADefinition  DeployConfig  Versions  Translations  Status  Global Search Config ~ Workflow >
a) [+]
Zitems Updated afewseconds ago C'
D Name *
AcceptedPO Accepted PO H
CreatePO Crezte PO H
DecidePO Decide PO H
OpenPO OpenPO H
RejectedPO Rejected PO H
ReworkPO Rework PO H
search search H
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7. Click Edit option in the kebab menu (three dots) against any form except the search

form.

Titems Updated 3 minutes ago C
D Name
AcceptedPO Accepted PO
CreatePO Create PO ® View
DecidePO Decide PO
OpenPO OpenPO ¥ odee
RejectedPO Rejected PO
ReworkPO Rework PO

search

a
8. Click the Design tab in the particular form opened.

Applications / Purchase Orders / Forms (Create PO)

Create PO

Configuration  Design

display as Wizard

Basic v N
Basic Information
) * PO Number
*sapReterence e
® R = * Start Date
A -~ " End Date
A~
~ Currency Preference
I - |
* Next Status

9. Click Premium option in the left pane.

Applications / Purchase Orders / Forms (Create PO)

Create PO
Configuration  Design
display 2s Wizard
A~
Basic Information

Advanced A~

a * PO Number
Data A
Premium v

" Start Date

* End Date

Currency Preference

* Next Status

10. Drag and drop the Advance File component to the form.
The Advance File Component screen is displayed.

* SAP Reference Number

ltems perpage 10 ~

Cancel | [ save |

| cancel | | save

x-i-fas"
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Advance File Component

Display File Data Validation AP| Conditional Logic Layout
Label @ *

Advance File
Label Position @

Top X -

Description @
1 Description for this fieid.

Tooltip @
1 Toadd 3 tooltip to this field, enter text hare.

Custom CSS Class @

Tab Index ©

Hidden @
Hide Label @
Initial Focus @
Disabled @
Table View @

Modal Edit @

Z
Help

Preview

Advance File

File Name Size

& Drop files to attach, or browse

No storage has been set for this field. File uploads are disabled until storage is set up.

= -

11. Enter the Label name to be displayed and select the Label Position from the dropdown
list. (Here, Attachment is provided for Label field and Left (left-aligned) option is
selected for Label Position field). The Preview section on the right side of the screen

displays how it will appear on form.

Advance File Component

Display File Datz Validation AP Conditional Logic Layout
Label @ *

Attachment

Label Position @

Left (Left-aligned) X -

Label Width @

%

Label Margin ©

Description @
1 Description for this fieid.

Tooltip @
1 To 3dd a tooltip 10 this fi2ig, enter text here.

Custom CSS Class @

Tab Index @

Hidden ©@
Hide Label @

24
Help

Preview

Attachment

File Name Size

& Drop files to attach, or browse

No storage has been set for this field. File uploads are disabled until storage is set up.

= - 3

12. Click the File tab and select the Storage option as Base64 from the dropdown list.

iENT Org Admin Documentation. © RRSSI 2023




¢ RRS Solutions

uuuuu Intelligent Enterprise Alliances.

Advance File Component 2
Display File Data Validation AP Conditional Logic Layout Preview
Storage @ Attachment File Name Size
Baseb4 x -
& Drop files to attach, or browse
Directory @

= -

File Name Template @

Display as image(s) @
Upload Only @
Enable web camera @

File Types @

Label Value

File Pattern @

File Minimum Size @

OKB

File Maximum Size @

1GB

13. To provide the ability of associating any tags with the attachments, click the API tab.

Advance File Component %
Help
Display File Datz Validation APl Conditional Logic Layout Praview
Property Name @ * Attachment File Name Size
attachment
& Drop files to attach, or browse
Field Tags @

Custom Properties @

Key Value

14. Click Add Another in the Custom Properties field and enter the following details:
11 Key: tag
[1 Value: Internal or external.

15. Click Save to save the changes in the form.

16. Click Save to save the app changes.

17. Click Deploy Config tab.

18. Click Deploy Workflow.

The following screen displays the attachment option provided to the form for the Purchase

Order app by following the preceding steps. Here the position of the attachment is shown at the
top. Org Admin can set the position as required.
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Application / Purchase Orders / Create PO
Create
Details Attachments Conversations

[cncel | B

Attachment File Name

Size

& Dropfilestoattach, or browse

Basic Information

* PO Number

* SAP Reference Number

* Start Date

" End Date

Currency Preference

* Next Status

* Short Description

* Supplier

AssignesID

Service Period

Month

| cancel ‘

The file attached in this form while creating a record will be available in the Attachment tab

once the record is saved.

Example:

Here, a test purchase order with PO Number TestPO1 is created and a file is attached while

entering the PO details.

Application / Purchase Orders

Al v o |m|v|[+]]:

7items Updated 2 minutes ago C
D PO Number SAP Reference Number Partner Short Description Status Assignee Service Period Version
PO:1002 PO0C002 SAPV0001 Ducati Supplier POTest 2 Save as Draft ducatiadmin 05/2023 10 H
PO:1010 TestPO1 12345 Apollo Supplier Test PO Save as Draft ducatiadmin 73 H
PO:1006 PO0004 SAP0001 Ducati Supplier '3;::5292 Retest Rejected ducatisal 06/2023 41 H
PO:1007 PO0C0S SAP0001 Ducati Supplier Acceptedscenario  Accepted ducatisal 05/2023 41 H
PO:1001 PO0COL SAP0001 Ducati Supplier UX Changes Accepted ducatisa1 03/2023 10 H

g: -

ltemsperpage 5+
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Accessing the PO record and clicking the Attachment tab.
It displays the file attached while creating the record.

Application / Purchase Orders / PO:1010

Test PO

Details Attachments History Conversations ‘Workflow

Attachments 'Y selectfilte: v | | Downloadall + Add

B F(Tu,cr, vFon,png Internal Download

The file attached while creating the purchase order record is displayed along with the tag.
The filter option allows you to filter the attachments based on tags.

The Download all option downloads all the attachments in single ZIP file with tag name as
folder name containing the corresponding file.
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Global Search Categories

As a Buyer Admin you can create categories for records and data which can be used during
categories updation when setting up global search configuration for any app or module. You can
create new categories, view and update existing ones, delete categories, and download or
export categories to another tenant within your organization. When a tenant is created in iENT
application 19 categories are created by default for ready use.

To perform these operations:

1. Log in to the iENT Application.
2. Go to Settings > Global Search Categories.

EE English v

POl Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

]

¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories

s

-

o

]

You will be able to view all your existing categories.

Settings / Global Search Categories

All v Q MY |+

21items Updated a few seconds ago

D - Name Status
GSC:1001 App -«
G5C:1002 Supplier Location -
GSC:1003 Buyer Location -
GSC:1004 Status -«
G5C:1005 Roles -«
B:» > ltemsperpage 5 -

See here to explore how you can search, view, sort, and filter all the displayed records.
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3. To add a category, click on the + button on the top right corner, and add the following
mandatory details:

Global Search Category

" Name

~ Status

‘ Cancel ’

o Name
o Status

e s |

5. To download a list of categories, select the categories (use Select All check box to
select all available categories) and then click on the kebab menu on the top right corner
of the screen and select Download Options as needed:

SECIRAIEN

¢ Download Options
B Downloadas PDF

‘
B DownloadasCSV Export to Tenant

o Download as PDF: Export all the selected records in the data table in PDF
format.

o Download as CSV: Export all the selected records in the data table in CSV
format.

6. To export global search categories to a specific tenant, select the categories and then
click on Export to Tenant from the kebab menu on the top right corner, and select a

target tenant.
SECTRAMEY] |

<« Download Options

UpdaL_J [ - S - |
Acme Inc. Prod 4 Export to Tenant

Acme Inc QA

Acme Inc. Stage

The selected tenant will have to approve the import request through their account. See
here for more details on how to approve data import requests.
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7. To delete an existing category, select the particular category and then click on the kebab
menu icon of the particular category and select Delete.

& Edit
W Delete

08 Translate
Confirm deletion by clicking on Yes.

Are you sure?

Deleting category will delete all the references from Apps and Master data and the operationis irreversible.
Do you want to continue?

Yes No

Note: Deleting a global search category deletes all its references from all the
applications and master data.

Translation of Global Search Category Terms

All global search category IDs have the fields name and status. By default, translations in other
languages are provided for these fields. As a Buyer Admin you can make changes to the
existing translation or provide new translation when you have created a new global search
category.
To modify the translation:

1. Log in to the iENT Application.

2. Go to Settings > Global Search Categories.
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Py Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

]

¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories

°

-

o

]

You will be able to view all your existing categories.

D 4 Name Status
CTG:1001 Software —
CTG:1002 Hardware -
CTG:1003 Administration —

See here to explore how you can search, view, sort, and filter all the displayed records.
8. To translate an existing category, click on the kebab menu icon of the particular category
and select Translate.

& Edit
W Delete

08 Translate

The From Translations screen is displayed.

ansiate Global Search Category

Settings / Globs) Search Categaries

Form Translations

3. Select the language from the drop-down list of Translation content is of field.

bmi
4. Update or enter the required translation and click .
Translation updated successfully message is displayed.
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Global Search Configuration for Modules

As the Org Admin (Buyer Administrator), you will be able to set global search configuration for
the following modules.

Tenant Management
Role Management
User Management
Business Organizations
Locations

Portal Configuration
Email Templates
Global Data(all modules)
Category Management
Region Management
Division Management

1 O B

Note: As an Org Admin (Buyer Admin), when you perform a global search, the search results
will fetch data from the all the modules listed above and the applications. The search will only
display the records or data for which the Buyer Admin is authorized to view/access.

To set the global search configuration for a module (Here, it is explained using the Tenant
Management module as an example)

1. Log in to the iENT Application.

2. Go to Settings > Tenant Management.

Py Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management

AuditLog App Install Requests Data Import Requests Import Export History Category Management Division Management

Region Management Global Search Categories

o’
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Settings / Edit Tenant

Tenant ExporttoTenant | v H & Config m

* Organization Name @ ™vs
Description | TVS Motors

Usa v
~ Phone Number @
(987)654-2100

Number of Employees | 50
" Preferred EndPoint @ | tvs
Domzin | tusientio
* DatasourceRegion | AWS-AP-South
*Timezone | IndiaStandard Time (IST)
* Datetime Format | YYYY-MM-DDhmmssa
*DateFormat | YYYY-MM-DD

" TimeFormat | h:mm:ssa

’ &5 Config

3. Click

Settings / EditTenant / Config

(In some modules it will be available in the kebab menu (three-dot)).

[t ][5

Basic Global Search Translations

Basic Config

* Record Type

Tenant

* Location

Settings — Tenant Management

4. In the Basic Config screen you can modify the Record Type and Location of the
record, if required. These fields are pre-configured by default for all the modules when
new tenants are created in iENT.

5. Click Global Search tab.

The Global Search Config screen is displayed.

Settings / EditTenant / Config

[lanct | [5oe
Basic Global Search Translations
Global Search Config Primary identifying value
+ Select property
Additional identifying value Name x

Categories

iENT Org Admin Documentation. © RRSSI 2023



¢ RRS Solutions

sssss Intelligent Enterprise Alliances.

6. Click Select property link to select the properties as primary identifying values for the

.
record and click .

Property

Select all
ID
v Name
Description
Phone Number
Number of Employees

Preferred End Point

‘Cancel ‘

7. Similarly, add the additional identifying values by clicking the Additional Identifying
value link in the left pane.

Settings / EcitTenant / Config

[ [=]

Basic  GlobalSearch  Translations

Global Search Config Additional identifying value
+ Select property
Primary identifying value 3 item:

BT - x
Categories

State x

Phone Number x

8. Click Categories link on the left pane to add categories/facets to the record.

Settings / EditTenant / Config
=

Basic  GlobalSearch  Translations

Global Search Config Categories
+ Add Category
Primary identifying value Oitems

Additional identifying value

9. Click the Add Category link.
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Category

Select all

Buyer Location
Business Organization
Plant

City

Part

Roles

‘Cancel ‘ m

10. Select the options from the list you want to add as category for the record and click

m (The Org Admin can create new categories in the Global Search Categories
module, if required, and it will reflect in this Category list).

Save

11. Click .
The Global search config saved successfully message is displayed.

Translation in Global Search Configuration

iENT enables you to display the field labels provided in the Basic Config screen of the global
search functionality in other language.
To provide translation (Here, it is explained using the Tenant Management module as an
example)

1. Log in to the iENT Application.

2. Go to Settings > Tenant Management.

Settings / EditTenant

Tenant ExporttoTenant | v || 98 Config m

*OrganizationName @ | TVS
Description | TVS Motors

UsA v
~ Phone Number @
(987) 654-2100

Number of Employees | 50
" Preferred EndPoint @ | tvs
Domzin | tusientio
* DatasourceRegion | AWS-AP-South
*Timezone | IndiaStandard Time (1ST)
* DatetimeFormat | YYYY-MM-DDhmm:ss 2
*DateFormat | YYYY-MM-DD

“TimeFormat | hmmssa
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Config
3. Click o con (In some modules it will be available in the kebab menu (three-dot)).

Settings / EditTenant / Config

Cancel | | Save

Basic Global Search Translations

Basic Config
* Record Type
Tenant

* Location

Settings — Tenant Management

4. Click Translations.

Settings / EditTenant / Config
Cancel
Basic Global Search Translations
Form Translations

 Translation content is of

English

{2}

location_nane

record_type

Cancel

5. From the drop-down list in the Translation content is of field, select the language that
you want to use.

6. Modify the corresponding translation for the field labels in the text box provided against
each field, if required (the translation is provided by default).

7. oo

Translations updated successfully message is displayed.
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Global Data

As the Org Admin (Buyer Administrator), you will be able to set global data (settings) for all
applications of your organization on the iENT portal. The following nine Global Data modules
can be configured:
e Problem Qualifiers
Customers
Problem Types
Commodity Groups
Reject Reasons
Parts
Production Phases
Disruption Status
Partners

The Partners module is provided to your organization by default when your organization is
onboarded to the iENT application. The other eight modules will be available if they are provided
during your organization’s onboarding process. Org Admin will be able to hide/unhide the
modules (except the Partners module) provided to an organization during its onboarding. Also
Org Admin will be able to create new modules based on business requirement.

This section describes how to:

71 Configure the modules at global level like hide/unhide them, check their status, and
create new modules or sub-modules to an existing module, and rearrange the sub-
modules.

(1 Configure the available modules at individual level.

Global Data Modules Configuration

To view the existing configuring of the available Global Data modules:
1. Log in to the iENT Application.
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2. Go to Settings > Global Data.

POl Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

]

¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories

2

-

o

]

You will be able to view all your existing modules as provided during onboarding of your
organization to iENT app.

Settings / Global Data - Probiem Qualifiers

Global Data
Problem Qualifiers Customers Problem Types Commodity Groups Reject Reasons Parts Production Phases Disruption Status Partners
Al v Q LLENER ¢ + || %
3items

Updated 16 minutes ago C

D Name Status
GPQ:1001 Problem Qualifier 1 -«
GPQ:1002 API_QA test_problem_qualifier_2303 -
GPQ:1003 ChildPT_EGHC9 -

n ltemsperpage | 5 -

Global Data Modules (all nine modules)

Settings / Global Data - Customers

Global Data &
Customers  ProblemTypes  Partners
All v a) [w||v||[+][1]

Oitems Updated a few seconds ago

D Name Status

No records available

Global Data Modules (only three modules)
Note: This screen will display the Global Data modules as provided to an organization
during its onboarding to IENT app. Additional modules created by Org Admin will also

iENT Org Admin Documentation. © RRSSI 2023



¢ RRS Solutions

®ss1 Intelligent Enterprise Alliances

reflect here. The above two screens are provided as examples to show the availability of
the Global Data modules for an organization as part of documentation.
See here to explore how you can search, view, sort, and filter all the displayed records.

3. Click @ (Module Config) on the top right corner.
The Module Config screen is displayed.

Settings / Global Dats / ModuleConfig

Al v o |w|[v|[+]]:
9items Updated a few seconds ago C'

> Name Module Key Createdon Data Hierarchy Enabled Hide/unhide Status

Commodity Groups commodity-group 04-18-2023 4:11:51 pm x v
Customers customer 04-18-2023 4:11:51 pm x v
Disruption Status disruption-status 04-18-20234:11:52 pm x v
Parts parts 04-18-2023 4:11:52 pm v v
Problem Qualifiers problem-qualifier 04-18-20234:11:51 pm x v
Problem Types problem-type 04-18-20234:11:51 pm v v
Production Phases production-phase 04-18-2023 4:11:52 pm x v
Reject Reasons reject-reason 04-18-20234:11:51 pm x v

> Partners supplier 04-18-20234:11:52 pm x v

n ltems perpage | 10 +
See here to explore how you can search, view, sort, and filter all the displayed records.
4. The following information is displayed:

71 Name: Displays the names of the module. This column displays all the modules
opted by the organization and the ones created by Org Admin.

71 Module Key: Displays the corresponding key for the Global Data module.

Created On: Displays the date when the Global Data module was created.

T Data Hierarchy Enabled: Displays if a record in a module can have child-record
as in parent-child relationship.

71 Hide/unhide: Shows the status of the Global Data module as hidden or unhidden
to the users. When it is hidden, the module data will be unavailable across all the
apps.

71 Status: Displays green check mark if a module is working fine or red cross mark
if the mandatory config is missing.

5. Click > beside a module name to view the sub-modules associated with it.

O

Hide/Unhide Global Data Modules

When an Org Admin hides a global data module, the module’s data will be unavailable across
all the apps. Upon unhiding the module, the data becomes available across all the apps.

To hide/unhide a global data module:

1. Log in to the iENT Application.
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2. Go to Settings > Global Data.
You will be able to view all your existing modules as provided during onboarding of your
organization to iENT app.

Settings / (Giobal Dat2 - Problem Qualifiers

Global Data

Problem Qualifiers ~ Customers  Problem Types

Commodity Groups

RejectReasons  Parts  ProductionPhases  DisruptionStatus  Partners

e 9 (=[G
ftems Updated 16 minutes ago C'
D Name Status
GPQ:1001 Problem Qualifier 1 - 1
GPQ:1002 API_QA test_problem_qualifier_2303 -« H
GPQ:1003 ChildPT_EGHC9 -«

ltemsperpage 5 -

See here to explore how you can search, view, sort, and filter all the displayed records.

3. Click @ (Module Config) on the top right corner.

The Module Config screen is displayed.

Settings / Global Dats / ModuleConfig

Al v o |m|lv|[+]]:]
Qitems Updated a few seconds ago C'
> Name Module Key Createdon Data Hierarchy Enabled Hide/unhide Status
Commodity Groups commodity-group 04-18-2023 4:11:51 pm x v
Customers customer 04-18-20234:11:51 pm x v
Disruption Status disruption-status 04-18-2023 4:11:52 pm x v
Parts parts 04-18-20234:11:52 pm v v
Problem Qualifiers problem-qualifier 04-18-2023 4:11:51 pm x v
Problem Types problem-type 04-18-2023 4:11:51 pm v v
Production Phases production-phase 04-18-20234:11:52 pm x v
Reject Reasons reject-reason 04-18-2023 4:11:51 pm x v
> Partners supplier 04-18-2023 4:11:52 pm x v

ltemsperpage 10 +

See here to explore how you can search, view, sort, and filter all the displayed records.
4. Change the position of toggle in the Hide/unhide column against the global data module

to make it hidden/unhidden.

Note: The Partners module and its sub-modules cannot be hidden.

Example of hiding a global data module named Documentation Test.
The following Global Data screen displays all the modules available including

Documentation Test.
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Settings / Global Data - Documentation Test

Global Data -]

Problem Qualifiers Customers Problem Types Commodity Groups Reject Reasons Parts Production Phases Disruption Status Partners Documentation Test
Al v a) [m][v]|[+][¢]
1item Updated a few seconds ago C

D Name Status

GDT:1001 Super admin - H

n Itemsperpage 5 ~

In the Module Config screen, against the Documentation Test module changing the
toggle position in the Hide/unhide column to hide.

Settings / GlobalData / Module Config

ALy a) |w[x]|[+][z]
10items Updated a few seconds ago C'
- > Name Module Key Createdon Data Hierarchy Enabled Hide/unhide Status
Problem Qualifiers problem-qualifier 04-18-20234:11:51 pm x v H
Customers customer 04-18-20234:11:51 pm x v H
Problem Types problem-type 04-18-20234:11:51 pm v v H
Commodity Groups commodity-group 04-18-20234:11:51 pm x v H
Reject Reasons reject-reason 04-18-20234:11:51 pm x v H
Parts parts 04-18-20234:11:52 pm v v H
Production Phases production-phase 04-18-20234:11:52 pm x v H
Disruption Status disruption-status 04-18-20234:11:52 pm x v H
> Partners supplier 04-18-20234:11:52 pm x v H
> I Documentation Test documentation-test 05-31-202312:28:26 am x - v I H

n ltemsperpage 10 ~
The Documentation Test module gets hidden and is removed from the Global Data
screen.

Settings / Global Data - Problem Qualifiers
Global Data ]

Problem Qualifiers  Customers ~ ProblemTypes ~ Commodity Groups ~ RejectReasons  Parts  Production Phases  DisruptionStatus  Partners

Al v Q E‘ z‘ Z‘ ;
3items Updated 16 minutes ago C
D Name Status
GPQ:1001 Problem Qualifier 1 -« H
GPQ:1002 API_QA test_problem_qualifier_2303 -« H
GPQ:1003 ChildPT_EGHCS -« H

n ltemsperpage 5 -

Create New Global Data Module

To create a new global data module:
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1. Log in to the iENT Application.

2. Go to Settings > Global Data.
You will be able to view all your existing modules as provided during onboarding of your
organization to iENT app.

Settings / Global Data - Problem Qualifiers
Global Data ]

Problem Qualifiers Customers Problem Types Commodity Groups Reject Reasons Parts Production Phases Disruption Status Partners

A « MEIEE
3items Updated 16 minutes ago C'
D Name Status
GPQ:1001 Problem Qualifier 1 -«
GPQ:1002 API_QA test_problem_qualifier 2303 -« H
GPQ:1003 ChildPT_EGHCS - H

n ltemsperpage 5 -

See here to explore how you can search, view, sort, and filter all the displayed records.

3. Click % (Module Config) on the top right corner.
The Module Config screen is displayed.

Settings / GiobalData / Module Config

Mmoo v ) [w][¥][[+][1]
9items Updated afew seconds ago C
> Name Module Key Createdon Data Hierarchy Enabled Hide/unhide Status
Commodity Groups commodity-group 04-18-20234:11:51 pm x v
Customers customer 04-18-20234:11:51 pm x v
Disruption Status disruption-status 04-18-2023 4:11:52 pm x v
Parts parts 04-18-20234:11:52 pm v v
Problem Qualifiers problem-qualifier 04-18-2023 4:11:51 pm x v
Problem Types problem-type 04-18-2023 4:11:51 pm v v
Production Phases production-phase 04-18-2023 4:11:52 pm x v
Reject Reasons reject-reason 04-18-2023 4:11:51 pm x v
> Partners supplier 04-18-2023 4:11:52 pm x v

n ltemsperpage | 10
See here to explore how you can search, view, sort, and filter all the displayed records.
4. Click on the + button on the top right corner.

Settings / GlobalData / ModuleConfig / Create New Module

New Module [ cance m

@ Basicdetails Basic details

(@) Configsettings v Module name” Select page schema”
| ‘ ‘ Select page schema v] |@ | createnewpageschema

() Enable data hierarchy for this module

5. Enter the details of the new module being created in the Basic details section:
' Module Name: Enter a unique name for the module. This field is mandatory.
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71 Select page schema: From the drop-down list, select the page schema
applicable for the module being created. This field is mandatory.
Note: The list displays only the schemas of the modules provided to the
organization during its onboarding process and the new page schemas created
by Org Admin. Click Create new page schema to create a fresh schema for this

module. Once the schema is created, click the refresh button ( €' ) to make the
new schema available in the list. See here how to create dynamic forms and
schema.

T Enable data hierarchy for this module: Select the checkbox to enable a
record in the module to have child record (like parent-child relationship). Keeping
the checkbox clear will not allow a record in the module to have child record (no
parent-child relationship).

Note: This option will not be available when editing the module after its creation.
6. Click Next.

Settings / GlobalData / ModuleConfig / Create NewModule

New Module [ conce |

@ Basicdetails Config settings : Basic
(@) Configsettings A
Basic Basic Config

Global Search Config
Brimany * Record Type

Documentation

* Location

Translation Settings — Global Dat2 — Documentation

Table header

7. Enter the Basic details related to the Global Search Config for the module.
71 Record Type: Enter name for the record type. This field is mandatory

71 Location: Enter location for the record type. This field is mandatory.
8. Click Next.

Settings / GlobalData / ModuleConfig / CreateNew Module

New Module [ cancel | m

@ Basic details Config settings : Global Search
(2) Configsettings R
2) Configsettings A Primary identifying value
Basic + Select property
Global Search Config o

Primary identifying value

Add

Cate;

Translation

Table header

9. Click the Select property link to select the primary identifying values related to the
Global Search Config for the module.
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Property

Selectall
ID

v
v
v| Name
v

Status

10. Click Add.

The properties get listed. Click the cross if any property is to be deleted.

‘Cancel ’ m

Settings / Global Data / ModuleConfig / Create New Module

New Module

@ sasicdetails
2

) Configsettings A
Basic

Global Search Config

Config settings : Global Search

Primary identifying value
<+ Select property

Primary identifying value =]

Additional identifying value

Categories
Translation

Table header

11. Click Next.

Settings / Global Data / ModuleConfig / Create New Module

New Module

@ Basicdetails
2) Configsettings A

Basic

Global Search Config

Config settings : Global Search

Additional identifying value
+ Select property

Primary identifying value

Additional identifying value

Categories
Translation

Table header

12. Click the Select property link to select the additional primary identifying values related
to the Global Search Config for the module as done in previous step.

13. Click Next to select the categories list similarly for the module.
Note: If any previous section needs modification, use the link for the section on the left

panel.
14. Click Next.

ol |

=l -
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Settings / GlobalData / ModuleConfig / Create New Module

New Module

@ Basic details
2) Configsetting

Basic

Global Search Config

Primary ide

Additional identify

Categories

Translation

Table header

Config settings : Translation

Form Translations

™ Translation content is of

English

15. In the Translation section, select the language from the dropdown list in Translation
content is of field and provide the corresponding translation against the objects.
16. Click Next.

Settings / Global Data / ModuleConfig / Create New Module

New Module

@ Basicdetai

Config

Basic

Is

Global Search Config

Translation

Table header

Configsettings : Table header
+ AddField

17. In the Table Header section click Add Field to select the column headers to be available
in the module for the records.

Select table header

AUNAVEAURES

Select all
ID
Name

Status

Cancel m

18. Click Add.
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Settings / Giobal Data / ModuleConfig / Create New Module
NewModule [
@ Basicdetails Config settings : Table header
2) Configsettings A + AddField
Basic .
Global Search Config D x

“ Status x
Translation
Table header
19. Click Create.
The new module gets created and is listed in the Global Data screen along with the
existing modules.
Sattings / Global Data - Problem Qualifiers
Global Data ]
Problem Qualifiers Customers Problem Types Commodity Groups Reject Reasons Parts Production Phases Disruption Status Partners
M @ [w[¥]|[#)[T]
3items Updated a few seconds ago C'

D Name Status
GPQ:1001 Problem Qualifier 1 -«
GPQ:1002 API_QA test_problem_qualifier_2303 -«
GPQ:1003 ChildPT_EGHCS -«

n [temsperpaze 5

Note: This screen displays the newly created Documentation Test module.

Create Sub-module for an Existing Module

To create a sub-module for an existing module or another sub-module:
1. Log in to the iENT Application.
2. Go to Settings > Global Data.
You will be able to view all your existing modules as provided during onboarding of your
organization to iENT app.

Settings / (Giobal Dat2 - Problem Qualifiers
Global Data

Problem Qualifiers ~ Customers ~ ProblemTypes  Commodity Groups ~ RejectReasons  Parts  Production Phases  DisruptionStatus  Partners
Al v ) (w][v]{[+][t]

Updated 16 minutes ago C

D Name Status
GPQ:1001 Problem Qualifier 1 -«
GPQ:1002 API_QA test_problem_qualifier_2303 -« H
GPQ:1003 ChildPT_EGHCS -«

n ltemsperpage | 5 -

See here to explore how you can search, view, sort, and filter all the displayed records.
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3. Click @ (Module Config) on the top right corner.
The Module Config screen is displayed.

Settings / GiobalDats / Module Config

Al v o |w|[v|/[+]|]
9items Updated afew seconds ag0

> Name Module Key Createdon Data Hierarchy Enabled Hide/unhide Status
Commodity Groups commodity-group 04-18-20234:11:51 pm x v
Customers customer 04-18-20234:11:51 pm x v
Disruption Status disruption-status 04-18-20234:11:52 pm x v
Parts parts 04-18-20234:11:52 pm v v
Problem Qualifiers problem-qualifier 04-18-20234:11:51 pm x v
Problem Types problem-type 04-18-20234:11:51 pm v v
Production Phases production-phase 04-18-20234:11:52 pm x v
Reject Reasons reject-reason 04-18-20234:11:51 pm x v
> Partners supplier 04-18-20234:11:52 pm x v

n ltemsperpage | 10 -
See here to explore how you can search, view, sort, and filter all the displayed records.
4. Click the kebab menu against the module for which you to create a sub-module and click
Add sub module option.
v Documentation Test documentation-test 05-31-2023 12:28:26 am x v
Documentation sub module documentation-sub-module 05-31-2023 12:34:14am x v Edit Module
Parts parts 04-18-20234:11:52 pm v v Addsubmodile
Re arrange sub modules
Problem Qualifiers problem-qualifier 04-18-20234:11:51 pm x v
5. Follow the steps used in creation of module to create the sub-module. See here how to

create a module.

Note: Once a sub-module is created, it can be accessed through the records listed in the

module.

Edit a Module/Sub-Module and Delete a Sub-module

A module and its sub-module can be edited. However, if a
Page Schema section, data is to be reentered.

ny fields are updated or deleted in the

A sub-module can be deleted and data related to the sub-module will become unavailable
across the apps. The data related to parent module will not be affected.
Note: A sub-module can be deleted but not a module. A module can only be hidden.

To edit a module/sub-module or delete a sub-module:
1. Log in to the iENT Application.
2. Go to Settings > Global Data.

You will be able to view all your existing modules as provided during onboarding of your

organization to iENT app.
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Sattings / Giobal Data - Probiem Qualifers
Global Data ]

Problem Qualifiers  Customers ~ ProblemTypes ~ CommodityGroups ~ RejectReasons  Parts  ProductionPhases  DisruptionStatus  Partners

Al v a) [w][¥]|[+][¢]
3items Updated 16 minutes ago C°
D Name Status
GPQ:1001 Problem Qualifier 1 -« H
GPQ:1002 API_QA test_problem_qualifier_2303 - H
GPQ:1003 ChildPT_EGHC? - H

n [temsperpaze 5 -

See here to explore how you can search, view, sort, and filter all the displayed records.

3. Click @ (Module Config) on the top right corner.
The Module Config screen is displayed.
Al v a) [w][v]|[+][]

Qitems Updated afew seconds ago C'

> Name ModuleKey Createdon Data Hierarchy Enabled Hide/unhide Status
Commodity Groups commodity-group 04-18-2023 4:11:51 pm x v H
Customers customer 04-18-2023 4:11:51 pm x v
Disruption Status disruption-status 04-18-2023 4:11:52 pm x v H
Parts parts 04-18-20234:11:52 pm v v
Problem Qualifiers problem-qualifier 04-18-2023 4:11:51 pm x v H
Problem Types problem-type 04-18-2023 4:11:51 pm v v
Production Phases production-phase 04-18-2023 4:11:52 pm x v H
Reject Rezsons reject-reason 04-18-2023 4:11:51 pm x v H
> Partners supplier 04-18-2023 4:11:52 pm x v

n ltemsperpage 10
See here to explore how you can search, view, sort, and filter all the displayed records.
4. Click the Edit Module option in the kebab menu against the module to edit it.

v Documentation Test documentation-test 05-31-2023 12:28:26 am x v H
Documentationsubmodule  documentation-sub-module 05-31-2023 12:34:14 am x v Edit Module
Add submodule
Parts parts 04-18-20234:11:52 pm v v
Re arrange sub modules
Problem Qualifiers problem-qualifier 04-18-20234:11:51 pm x v

5. Click the Edit Sub Module option in the kebab menu against the sub-module to edit it.

Disruption Status disruption-status 04-18-20234:11:52 pm x v
sruptientat sruptenstaty ? Edit Sub Modle
v Documentation Test documentation-test 05-31-2023 12:28:26 am x v Delete Sub Module
Documentation sub module documentation-sub-module 05-31-2023 12:34:14 am x v

6. Click the Delete Sub Module option in the kebab menu against the sub-module to
delete it.
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Rearrange Modules and Sub-Modules

Order of appearance of the modules in the Global Data screen and order of appearance of sub-
modules within a module can be set as required.

To rearrange modules or sub-modules:

1. Log in to the iENT Application.
2. Go to Settings > Global Data.
You will be able to view all your existing modules as provided during onboarding of your
organization to iENT app.

Settings / (Giobal Dats - Problem Qualifiers

Global Data ]
Problem Qualifiers  Customers  ProblemTypes ~ Commodity Groups ~ RejectReasons  Parts  ProductionPhases  DisruptionStatus  Partners
Al v ) (w][v]{[+][t]
3items Updated 16 minutes ago C
D Name Status
GPQ:1001 Problem Qualifier 1 -«
GPQ:1002 API_QA _test_problem_qualifier_2303 -
GPQ:1003 ChildPT_EGHC9 -«

ltemsperpage 5 -

See here to explore how you can search, view, sort, and filter all the displayed records.
Note: In the Global Data screen, modules Problem Qualifiers, Customers and
Problem Types appear in a sequence. To show rearranging of modules feature, will
change the positions of these three modules.

3. Click ® (Module Config) on the top right corner.

The Module Config screen is displayed.

Settings / Global Data / Module Config
Mmoo~ o) [w][v]|[+][¢]
10items Updated 10 minutes ago C

> Name ModuleKey Createdon Data Hierarchy Enabled Hide/unhide Status
Commodity Groups commodity-group 04-18-2023 4:11:51 pm x v
Customers customer 04-18-20234:11:51 pm x v
Disruption Status disruption-status 04-18-2023 4:11:52 pm x v

> Documentation Test documentation-test 05-31-2023 12:28:26 am x v
Parts parts 04-18-2023 4:11:52 pm v v
Problem Qualifiers problem-qualifier 04-18-20234:11:51 pm x v
Problem Types problem-type 04-18-20234:11:51 pm v v
Production Phases production-phase 04-18-2023 4:11:52 pm x v
Reject Reasons reject-reason 04-18-2023 4:11:51 pm x v

> Partners supplier 04-18-2023 4:11:52 pm x v

See here to explore how you can search, view, sort, and filter all the displayed records.
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4. To rearrange the modules, click the kebab menu on the top right corner of the screen
and click Rearrange Modules.

Module Order

Problem Qualifiers L2
Customers ™~V
Problem Types ™~V
Commeodity Groups ™ ¥
Reject Reasons L2
Parts ™~V
Production Phases ™~V
Disruption Status ™V
Suppliers ™V
Documentation Test ™~V

-

5. Use the up and down arrows to rearrange the modules and click Done.
The rearranged positions of the modules will reflect in the Global Data screen.

Settings / Giobal Data - Problem Types

Global Data -]

IProbIemTypes Problem Qualifiers Customersl Commodity Groups ~ RejectReasons  Parts  ProductionPhases  DisruptionStatus  Partners  Documentation Test

Al v ) [w][v][[+][]
15items Updated afew seconds ago C

> D Name Status

> GPT:1001 Problem Type 1 -«

> GPT:1006 PT_E76UZ) -«

> GPT:1009 PT_6F9Y -

> GPT:1012 SUbCPT_QX5HWS_update -«

> GPT:1015 SUbCPT_SBBMLY_update -«
B:»> ftemsperpage | 5 -

6. To rearrange the sub-modules, in the Module Config screen, click the kebab menu of
the module which has sub-modules and click Rearrange sub modules.

Parts parts 04-18-20234:11:52 pm v v
Edit Module
ion Pl ion- -18-. 4:11: v
Production Phases production-phase 04-18-20234:11:52 pm x A sub module
Disruption Status disruption-status 04-18-2023 4:11:52 pm x v Rearrange sub modules
> Partners supplier 04-18-20234:11:52 pm x v
> Documentation Test documentation-test 05-31-2023 12:28:26 am x v
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Sub Module Order

Supplier Location Types L 2

Supplier Locations ry

= -

7. Use the up and down arrows to rearrange the modules and click Done.
The rearranged positions of the modules will reflect in the module.
The following screens display the change in order of appearance of sub modules in the

Partners module.

Settings / Global Datz - Partners / Partners

I Partners Partner Locations Partner Location Types I

Partner m

Settings / Global Data-Partners / Partners

I Partners Partner Location Types Partner Locations l

Partner

Problem Qualifiers

A problem qualifier is a parameter used to qualify a condition as a problem. For example,
warranty expired, repeated problems, customer impacted, etc. can be defined as problem

qualifiers.
1. Log in to the iENT Application.

2. Go to Settings > Global Data > Problem Qualifiers.
You will be able to view all your existing problem qualifiers.
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Settings / Global Data - Problem Qualifiers
Global Data

Problem Qualifiers Customers Problem Types ‘Commodity Groups

All v

D

Reject Reasons Parts Production Phases

Name

Disruption Status

Partners
o) [w][v]|[+][]
Updated a few seconds ago C'

Status

GPQ:1001

GPQ:1002

GPQ:1003

Problem Qualifier 1
API_QA._test_problem_qualifier 2303

ChildPT_EGHC?

ltemsperpage 5 -

See here to explore how you can search, view, sort, and filter all the displayed records.
3. To add a new problem qualifier, click on the + button on the top right corner, and add the
following mandatory details and click Submit:

Problem Qualifier

* Name Problem Qualifier

* Status e.g. Active

o Name
o Status

Cancel

4. To download a list of problem qualifiers, select the problem qualifiers and then click on
the kebab menu on the top right corner of the screen and select Download Options as

needed:

Q

5 Download as PDF

B DownloadasCSV

CIRANEN |

<« Download Options
4 Exportto Tenant

&5 Config

o Download as PDF: Export all the selected records in the data table in PDF

format.

o Download as CSV: Export all the selected records in the data table in CSV

format.

5. To export problem qualifiers to a specific tenant, select the particular problem qualifiers
and then click on Export to Tenant from the kebab menu on the top right corner, and

select a target tenant.
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CIREY]

¢« Download Options
4 Exportto Tenant

&3 Config
The selected tenant-will have to approve the import request through their account. See
here for more details on how to approve data import requests.

Customers

Under global data, you can also define all the customers of your organization that can be
accessed across the platform for all tenant users.

1. Log in to the iENT Application.
2. Go to Settings > Global Data > Customers.
You will be able to view all your existing customers.

Settings / Giobal Data - Customers
Global Data

Problem Qualifiers  Customers  ProblemTypes ~ CommodityGroups — RejectReasons  Parts  ProductionPhases  DisruptionStatus  Partners

Al v o |w[y|[+]]:
litem Updated 2 few seconds ago O

D Name Status

GCUST:1001 Customer 1 -

n ltemsperpage 5 -

See here to explore how you can search, view, sort, and filter all the displayed records.
3. To add a customer, click on the + button on the top right corner, and add the following
mandatory details:

Customer

*
Name

* Status Status -

o Name
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o Status
4. To download a list of customers, select the customers and then click on the kebab menu

on the top right corner of the screen and select Download Options as needed:

) [w][x]/[+]

B Downloadas PDF <« Download Options
wnload as
B DownloadasCSV ¢ BxporttoTenant
9 Config L

o Download as PDF: Export all the selected records in the data table in PDF

format.
o Download as CSV: Export all the selected records in the data table in CSV

format.
5. To export customers to a specific tenant, select the customers and then click on Export

to Tenant from the kebab menu on the top right corner, and select a target tenant.

CIREY]

4« Download Options
4 Exportto Tenant

& Config |

The selected tenant-will have to approve the import request through their account. See
here for more details on how to approve data import requests.

Problem Types

You can define the different kinds of problem types such as hardware-related issues, problems
corresponding to documentation, etc.

1. Log in to the iENT Application.
2. Go to Settings > Global Data > Problem Types.
3. You will be able to view all your existing problem types. Click on the > button to view

child records for each problem type.
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Settings / Global Data - Problem Types

Global Data
ProblemQualifiers  Customers  ProblemTypes ~ CommodityGroups — RejectReasons  Parts  ProductionPhases  DisruptionStatus  Partners
Al v a) [w|[v]|[+][:
15items Updated afew seconds ago C
> D Name Status
> GPT:1001 Problem Type 1 -« H
> GPT:1006 PT_E76UZ) -«
> GPT:1009 PT_6FOY -«
> GPT:1012 SubCPT_QXSHWS_update -«
> GPT:1015 SubCPT_SBBMLY_update -
n 2 » > Items per page 5~

See here to explore how you can search, view, sort, and filter all the displayed records.
4. To add a problem type, click on the + button on the top right corner, and add the
following mandatory details:

Problem Type
*Name Problem Type
*Status  e.g. Active -
Parent Problem Type -
o Name
o Status

You can also select a Parent Problem Type from the dropdown.

5. To download a list of problem types, select the problem types and then click on the
kebab menu on the top right corner of the screen and select Download Options as
needed:

) [w][v]|[+] I

4 Download Options
5 Download as PDF

. < Ex toTe t
Bi DownloadasCSV port to Tenan

Q% Config

o Download as PDF: Export all the selected records in the data table in PDF
format.
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o

Download as CSV: Export all the selected records in the data table in CSV

format.

6. To export problem types to a specific tenant, select the problem types and then click on
Export to Tenant from the kebab menu on the top right corner, and select a target
tenant.

CIIRANEN

4

Download Options

Export to Tenant

9% Config

The selected tenantAwiII have to approve the import request through their account. See
here for more details on how to approve data import requests.

Commodity Groups

Commodity groups are a set of classification codes used throughout the global marketplace to
identify goods and services. You can group goods and services into hierarchical categories
such as Office Supplies, Sports Equipment, etc. used in catalogs, procurement transactions,
sourcing events, and contracts.

1.

Log in to the iENT Application.
2. Go to Settings > Global Data > Commodity Groups.
3. You will be able to view all your existing commodity groups.

Settings / Global Data - Commodity Groups

Global Data

Problem Qualifiers

All

Customers  Problem Types

v

21765 items

D

Commodity Groups

Name

Reject Reasons

Parts

Production Phases

Status

DisruptionStatus  Partners

Is Ariba Data

Q) [w[x]|[+][x

Updated afew secondsago C

Last Updated

GCG:1001

GCG:4044

GCG:4046

GCG:4048

GCG:4050

API_QA_test_commodity_group_2303

Not Assigned

All Commodities

Freedom of speech defense associations

Animal protection associations

":» -

03-16-2023 2:18:09 pm

03-16-2023 5:56:09 pm

03-16-2023 5:56:09 pm

03-16-2023 5:56:09 pm

03-16-2023 5:56:09 pm

Items per page

See here to explore how you can search, view, sort, and filter all the displayed records.

5.
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4. To add a commodity group, click on the + button on the top right corner, and add the
following mandatory details and click Submit:

Commodity Group

*Name | Commodity Group

*Status  eg Active v
o Name
o Status

5. To download a list of commodity groups, select the groups and then click on the kebab
menu on the top right corner of the screen and select Download Options. You can
download the list of commodity groups as needed:

o [w][¥]/[+] 1N

. ¢« Download Options
5 Download as PDF

. < Ex to Tenant
B DownloadasCSV port

Q3 Config

o Download as PDF: Export all the selected records in the data table in PDF
format.
o Download as CSV: Export all the selected records in the data table in CSV
format.
6. To export commodity groups to a specific tenant, select the groups and then click on
Export to Tenant from the kebab menu on the top right corner, and select a target
tenant.

CIRANEN

¢« Download Options
4 Exportto Tenant

&% Config

The selected tenant-will have to approve the import request through their account. See
here for more details on how to approve data import requests.
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Reject Reasons

You can define different reasons and parameters used to reject a selected action. To do this:

1. Log in to the iENT Application.
2. Go to Settings > Global Data > Reject Reasons.
You will be able to view all your existing reject reasons.

Settings / Global Dats - Reject Reasons
Global Data
ProblemQualifiers  Customers ~ ProblemTypes ~ CommodityGroups  RejectReasons  Parts  ProductionPhases  DisruptionStatus  Partners
Al v o (w|[Y|[+][:
2items Updated afew seconds ago C'

D Name Status

GRR:1001 Reject Reason 1 -

GRR:1002 API_QA test_reject_reason_2303 -

a Remsgerpsge | 5 -

See here to explore how you can search, view, sort, and filter all the displayed records.
3. To add a reject reason, click on the + button on the top right corner, and add the
following mandatory details:

Reject Reason

*Name Reject Reason

*Status  e.g Active v

o Name
o Status
4. To download a list of reject reasons, select the reject reason and then click on the kebab
menu on the top right corner of the screen and select Download Options as needed:

2 [w][x]|[+]IN

. <« Download Options
B5 Download as PDF

. < Exportto Tenant
B DownloadasCSV pa

Q3 Config

o Download as PDF: Export all the selected records in the data table in PDF
format.
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o Download as CSV: Export all the selected records in the data table in CSV
format.
5. To export reject reasons to a specific tenant, select the reject reason and then click on
Export to Tenant from the kebab menu on the top right corner, and select a target
tenant.

CIIRANEN

¢« Download Options
4 Exportto Tenant

9% Config

The selected tenant‘will have to approve the import request through their account. See
here for more details on how to approve data import requests.

Parts

You can create parts and their associated information such as part numbers (example:
TTSIBM412CID), Partner name, Price, etc to identify a product or service. A part can also be
created as a child-part to another existing part. Ensure that partner details are maintained in the
system before a part or sub-part is created.

—_—

Log in to the iENT Application.
2. Go to Settings > Global Data > Parts.
You will be able to view all your existing parts.

Settings / Giobal Data-Parts
Global Data ]

Problem Qualifiers Customers Problem Types Commodity Groups Reject Reasons Parts Production Phases Disruption Status Partners

Al v o) [w][v]|[+][s]

6items Updated afewsecondsago C

> D Name Partner Version Price Validated

GPART:1001 Engine Ducati Supplier 10 52000 Yes
> GPART:1002 Tyre Ducati Supplier 10 8000 Yes
GPART:1011 No Supplier Part Ducati Supplier 10 1000 Yes
> GPART:1017 Z_PART_KHZ5KY Ducati Supplier vé7 $7927 Yes
GPART:1019 Z_PART_L8QZ20 Ducati Supplier V22 $9631 Yes

GPART:1020 ZPart_tobe7 Zbn_baWGNiGu Vo5 $8604 Yes

n ltemsperpage | 20 ~

See here to explore how you can search, view, sort, and filter all the displayed records.

iENT Org Admin Documentation. © RRSSI 2023



¢ RRS Solutions

®ss1 Intelligent Enterprise Alliances

3. To add a part, click on the + button on the top right corner, and add/select the following
mandatory details:

Part

~

Name Test Part

" Version 10

* Partner Ducati Supplier X v
" Price 50
" Currency Indizn Rupee (INR) X v
Parent Part -
“Validated

No

Name
Version
Partner
Price
Currency
Parent Part (Optional)
Note: If the new part is to be treated as child part to an existing part, select the
part from this field.
o Validated
4. Click Submit.
5. To download a list of parts, select the parts and then click on the kebab menu on the top
right corner of the screen and select Download Options as needed:

o 0O O O O O

o [w][¥]/[+]1N

. < Download Options
B Download as PDF

. ¢ Exportto Tenant
B DownloadasCSV pa

&% Config

o Download as PDF: Export all the selected records in the data table in PDF
format.
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o Download as CSV: Export all the selected records in the data table in CSV

format.

6. To export parts to a specific tenant, select the parts and then click on Export to Tenant
from the kebab menu on the top right corner, and select a target tenant.

CIAEY

4« Download Options
4 Exportto Tenant

&5 Config

The selected tenant-will have to approve the import request through their account. See
here for more details on how to approve data import requests.

Child Part

You can make a part as child part to an existing part. To do this you can use the Parent Part
option while creating it, as described in the previous section. Alternatively, you can use the

kebab menu option of any existing part to add a child part to it.
To add a child part to an existing part:

1. Log in to the iENT Application.
2. Go to Settings > Global Data > Parts.
You will be able to view all your existing parts.

Settings / Giobal Data -Parts
Global Data

Problem Qualifiers ~ Customers  ProblemTypes ~ Commodity Groups ~ RejectReasons  Parts  ProductionPhases  Disruption Status

All v

bitems

> D Name Partner Version

Partners
a) [w][v]|[+][:
Updated afewseconds ago C

Price Validated

GPART:1001 Engine Ducati Supplier 10
> GPART:1002 Tyre Ducati Supplier 10
GPART:1011 No Supplier Part Ducati Supplier 10
> GPART:1017 Z_PART_KHZ5KY Ducati Supplier V67
GPART:1019 Z_PART_L8QZ20 Ducati Supplier v22

GPART:1020 ZPart_tobe7 Zbn_baWGNiGu Vo5

52000 Yes

8000 Yes

1000 Yes

$7927 Yes

$9631 Yes

$8604 Yes

ltemsperpage | 20 ~

See here to explore how you can search, view, sort, and filter all the displayed records.

3. Click > against a part to view its child part.
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4. Click the kebab menu of the part to which you want to add a child part and click +Add
option.
The Part screen is displayed with the pre-selected Parent Part.

Part

" Name Test Child Part

" Version 10

¥ Partner Ducati Supplier X v
“Price | 50
" Currency Indian Rupee (INR) X v
Parent Part Test Part X
e Yes
" Validated

No
s | I

5. Select or enter the following mandatory details:

o Name
Version
Partner
Price
Currency
Parent Part (Optional)
Note: This field is pre-selected and you can change it or remove it, if required. If
the value from this field is removed, then the part being created will no longer be
a child part to any part.

o Validated
6. Click Submit.

o O O O O

Production Phases

You can define different production phases as required. To do this:
1. Log in to the iENT Application.

2. Go to Settings > Global Data > Production Phases.
You will be able to view all your existing production phases.
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Settings / Global Data - Production Phases
Global Data

Problem Qualifiers Customers Problem Types ‘Commodity Groups Reject Reasons Parts Production Phases Disruption Status Partners

Al v a) [w][x]i[+][¢]
2items

Updated afewsecondsago C'

D Production Phase Status

GPP:1001 Production Phase 1 -

GPP:1002 API_QA test_Production_phase_2303 -

n Itemsperpage | 5 -

See here to explore how you can search, view, sort, and filter all the displayed records.
3. To add a production phase, click on the + button on the top right corner, and add the
following mandatory details:

Production Phase

* Production Phase Production Phase

* Status e.g. Active -

Cancel

o Production Phase
o Status
4. To download a list of production phases, select the production phases and then click on
the kebab menu on the top right corner of the screen and select Download Options as
needed:

o) [w][]/[+/ 1

<« Download Options
5 Download as PDF

. 4 ExporttoTe t
Bi DownloadasCsV pertiofEnan

Q% Config

o Download as PDF: Export all the selected records in the data table in PDF
format.
o Download as CSV: Export all the selected records in the data table in CSV
format.
5. To export production phases to a specific tenant, select the production phases and then
click on Export to Tenant from the kebab menu on the top right corner, and select a
target tenant.
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CIREY]

4 Download Options
4 Exportto Tenant

&3 Config

The selected tenant-will have to approve the import request through their account. See
here for more details on how to approve data import requests.

Disruption Status

You can define different disruptions related to production or services. To do this:

1. Log in to the iENT Application.
2. Go to Settings > Global Data > Disruption Status.

You will be able to view all your existing disruption statuses.

Settings / Global Dats - Disruption Status

Global Data

ProblemQualifiers ~ Customers  ProblemTypes ~ CommodityGroups ~ RejectReasons  Parts  ProductionPhases  Disruption Status

Partners

Al v ) [w[v][[+][+]
2items Updated afewseconds ago C'
D Disruption Status Status
GDS:1001 Disruption Status 1 -
GDS:1002 API_QA test_disruption_2303 -

ltemsperpage 5 ~

See here to explore how you can search, view, sort, and filter all the displayed records.
3. To add a disruption status, click on the + button on the top right corner, and add the

following mandatory details:

Disruption Status

* Disruption Status Disruption Status

*Status  e.g Active -

Cancel

a. Disruption Status
b. Status (activelinactive)
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4. To download a list of disruption statuses, select the particular disruption statuses and
then click on the kebab menu on the top right corner of the screen and select Download

Options as needed:

SECIalle]

N ¢« Download Options
5 Download as PDF

R ¢ ExporttoTenant
B DownloadasCSV po

Q% Config L

o Download as PDF: Export all the selected records in the data table in PDF

format.
o Download as CSV: Export all the selected records in the data table in CSV

format.
5. To export disruption statuses to a specific tenant, select the particular disruption
statuses and then click on Export to Tenant from the kebab menu on the top right
corner, and select a target tenant.

CIRABEN

¢« Download Options
¢ Exportto Tenant

%% Config |

The selected tenant-will have to approve the import request through their account. See
here for more details on how to approve data import requests.

Partners

You can add details of partners (suppliers) to your organization including partner business name
and details, location and location types; and associate a partner user with a partner. You can
also import the partner details from Ariba, if external authorization is enabled for your
organization.

To do this:

1. Log in to the iENT Application.
2. Go to Settings > Global Data > Partners.
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You will be able to view all your existing partners.

Settings / Giobal Data-Partners

Global Data ]
ProblemQualifiers ~ Customers ~ ProblemTypes ~ Commodity Groups ~ RejectReasons  Parts  ProductionPhases  DisruptionStatus  Partners
T v BEED
33items Updated afew seconds ago C'
D Registered Business Name Partner User Address 1 Address 2 Town State/ Province Zip/Postal Code Country Is Ariba Data Last Updated
GPARTNER:1001  Ducati Supplier ducatisal NA NA NA NA NA NA No 0?71_8'2023
3:20:03pm
03-20-2023
GPARTNER:1002  MRF Supplier NA NA NA NA NA NA No 191115
GPARTNER:1003  Apollo Supplier apollo.supplieradmin  NA NA NA NA NA NA No 0,3 -05-2023
3:12:10pm
: ) . : : 03-16-2023
GPARTNER:1006  API_QA test_supplier_2303 Chennai Chennai Tamil Nadu 400001 India No o
03-26-2023
GPARTNER:1007  Globe Printing Inc. (Email) NA NA NA NA NA NA Yes 120013 o
n 2 » > Items per page

See here to explore how you can search, view, sort, and filter all the displayed records.
3. To add a partner, click on the + button on the top right corner, and add the following
mandatory details:
o Partner Details
m Registered Business Name
Note: This is a mandatory field.
Registered Trade Names
SAP Vendor Number
Business Website
Is this business more than 51% owned by women
Note: This is a mandatory field.
= Which of these languages are you doing business in?
Note: This is a mandatory field.
=  What is your government issued Business Registration Number
Note: This is a mandatory field.
m If you have a Dun & Bradstreet number (DUNS) please include it
here.
= In what Year was the business Established?
m If you are not the owner who established the business, in what year
did you acquire it?
m Please provide a Short Description of your business.
Note: This is a mandatory field.
m Please provide a Description of your business, Products and
Services.
Note: This is a mandatory field.
m Primary Product / Service Category
Note: This is a mandatory field.
m Secondary Product / Service Category
Note: This is a mandatory field.
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= Number of Full Time Employees
Note: This is a mandatory field.
= Where do you currently focus on selling your products / services?
Note: This is a mandatory field.
= What Are Your Business Current and Future Target Markets?
Note: This is a mandatory field.
m Other Relevant Business Certification (s) - For example, ISO,
Diversity, environmental, etc..
= In which countries does your business currently provide products
or services (distribution area)
m  What is your current business Legal Structure?
Note: This is a mandatory field.
m  Where is your Principal Place of Business?
Note: This is a mandatory field.
o Headquarters / Billing Address
m Address 1
Note: This is a mandatory field.
m Address 2
s Town
Note: This is a mandatory field.
m State / Province
Note: This is a mandatory field.
m Zip / Postal Code
Note: This is a mandatory field.
= Country
Note: This is a mandatory field.
m Use Different Billing Address
o Owner/ Manager
m  Owner/ Manager First Name
Note: This is a mandatory field.
m  Owner/ Manager Last Name
Note: This is a mandatory field.
m  Owner/ Manager Gender
Note: This is a mandatory field.
m  Owner/ Manager Email
Note: This is a mandatory field.
m  Owner / Manager Office Number
Note: This is a mandatory field.
m  Owner/ Manager Office Number
m  Owner/ Manager Fax Number
m  What is the Owner / Manager's Job Title?
Note: This is a mandatory field.
o Revenues
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m  What were your business Revenues in 20217 Please enter in US
Dollars.
Note: This is a mandatory field.
m  What were your business Revenues in 20207 Please enter in US
Dollars.
Note: This is a mandatory field.
o Social
m Facebook Handle
m Twitter Handle
m LinkedIN Handle
4. Click Submit.
The partner details will be listed under the Partners tab.
5. You can also import partner details from Ariba. Click Import from Ariba option from the
kebab menu.

CIRANEY] |

4« Download Options
4 Exportto Tenant
€ Import From Ariba

5 Config

Note: This option will be available only if External Authorization has been enabled for
your organization.

6. To download a list of partners, on the Partners tab select the particular partner and then
click on the kebab menu on the top right corner of the screen and select Download
Options as needed:

v [w[v]i[+] I

. 4« Download Options
B DownloadasPDF

. ‘ Te
B DownloadasCSV Expost o fensak

€ Import From Ariba

smil Nadu 400 %% Config

o Download as PDF: Export all the selected records in the data table in PDF
format.

o Download as CSV: Export all the selected records in the data table in CSV
format.
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7. To export partners to a specific tenant, select the particular partners and then click on
Export to Tenant from the kebab menu on the top right corner, and select a target
tenant.

CIAAIES]

<« Download Options
4 Exportto Tenant

€ Import From Ariba
5 Config

The selected tenant will have to approve the import request through their account. See
here for more details on how to approve data import requests.

Partner Locations and Partner Location Types

You can add details of the partner’s location and its types after partner’s organization details are
added.

To do this:

1. Log in to the iENT Application.
2. Go to Settings > Global Data > Partners.
You will be able to view all your existing partners.

Settings / (Giobal Data -Partners
Global Data

Problem Qualifiers ~ Customers  ProblemTypes ~ Commodity Groups ~ RejectReasons  Parts  ProductionPhases  DisruptionStatus  Partners

ALY OB CIRAIIES KN
38items

Updated afewsecondsago C'

D Registered Business Name Partner User Address1 Address 2 Town State/ Province Zip/Postal Code Country Is Ariba Data Last Updated

05-18-2023

GPARTNER:1001  Ducati Supplier ducatisal NA NA NA NA NA NA No 3:20:03 pm

03-20-2023

GPARTNER:1002  MRF Supplier NA NA NA NA NA NA No 12:11:15am

03-08-2023

GPARTNER:1003  Apollo Supplier apollosupplieradmin  NA NA NA NA NA NA No 312:10pm

03-16-2023

GPARTNER:1006  API_QA test_supplier_2303 Chennai Chennai Tamil Nadu 400001 India No 2:24:04pm

03-26-2023

GPARTNER:1007  Globe Printing Inc. (Email) NA NA NA NA NA NA Yes 12:00:13 am

n 2 » > [temsperpaze 5 -

See here to explore how you can search, view, sort, and filter all the displayed records.
3. To add the partner’s location, click on the partner record, or select the partner and click
View option.
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The Partners screen is displayed (Use the Edit button on this screen, if you are required
to make any changes to the partner).

Settings / GiobalData / Partner

Partner  PartnerLocations  Partner Location Types

Partner Edit

" Registered Business Name | Ducati Supplier
Registered TradeNames | Ducati
SAPVendor number | SAPO0O1

Business Website

* Is this busi than 51!

* Which of these languages are you doing businessin? | NA

* Whatis your government issues Business Registrati ber | NA
If you have Dun & Bradstreet number (DUNS) pleaseinclude ithere. | NA
Inwhat Year was the business Established? | NA

If you are not the owner who established the business, inwhat year did you acquire it? NA
4. Click the Partner Locations tab.
Settings / Global Data / Partner
Partner Partner Locations Partner Location Types

Al v o [w][¥]/[+][]
litem Updated afew seconds ago C'
D Location Name Business Name Street Postal Code City Country Phone Fax DUNS ‘Country of Business HQ Status

. - - (987) 654- (987) 654- :
GPL:1001 Ducati Supp Loc Ducati NA 10000 NA India 3120 3210 6001 NA - H

w
‘

n Items per page

5. To add partner location, click on the + button on the top right corner.

Settings / Global Data / Partner / Create Partner Location

Partner Location

* Location Name Hyderabad
" BusinessName  Test Business
"Street | Street
"PostalCode 500001
*City = Hyderabad
*Country | India

* PhoneNumber | (040) 123-4567
TFax | (040)123-4567
" DUNS 123456

* Country of BusinessHQ = Hyd

TStatus  Active x -

6. Add the following mandatory details:
o Location Name
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Business Name
Street
Postal Code
City
Country
Phone Number
Fax
DUNS
Country of Business HQ
o Status
7. Click Submit.
The details get listed under the Partner Locations tab.
8. Click the Partner Location Types tab.

0O O O 0O OO0 O O O

Partner  PartnerLocations  Partner Location Types

Al v a) [m[v]|[+][:
1item Updated afewseconds 30 O

D Name Description

GPLT:1004 Ducati PLT Ducati PLT

n ltemsperpage 5 ~

9. To add partner location types, click on the + button on the top right corner

Settings / GlobalData / Partner / Create Partner Location Type

Partner Location Type

* Name Test Partner Location Type

test description

Description

10. Add the following details:
o Name (mandatory field)
o Description
11. Click Submit.
The details get listed under the Partner Location Types tab
12. To download a list of partner locations or partner location types, select the particular
records on the respective tabs and then click on the kebab menu on the top right corner
of the screen and select Download Options as needed:
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CIAAIES|

¢« Download Options

Qs Config

o Download as PDF: Export all the selected records in the data table in PDF

format.

o Download as CSV: Export all the selected records in the data table in CSV

format.

Associate a Partner User with Partner

You can associate a partner user with a partner once the partner user is created in the User

Management module.
To do this:

1. Log in to the iENT Application.
2. Go to Settings > Global Data > Partners.

You will be able to view all your existing partners.

Settings / Global Data-Partners

Global Data
Problem Qualifiers ~ Customers  ProblemTypes ~ CommodityGroups ~ RejectReasons  Parts  ProductionPhases  DisruptionStatus  Partners
Al v o |w|[v]| [ +]:
38items Updated afew seconds ago C'
D Registered Business Name Partner User Address1 Address 2 Town State/ Province Zip/Postal Code Country Is Ariba Data Last Updated
. : ) 05-18-2023
GPARTNER:1001 Ducati Supplier ducatisal NA NA NA NA NA NA No 3:20:03 pm
) 03-20-2023
GPARTNER:1002  MRF Supplier NA NA NA NA NA NA No 12:11:15am
03-08-2023
GPARTNER:1003  Apollo Supplier apollo.supplieradmin  NA NA NA NA NA NA No
3:12:10pm
GPARTNER:1006  API_QA test_supplier_2303 Chennai Chennai Tamil Nadu 400001 India No gijfjgf
) 03-26-2023
GPARTNER:1007 Globe Printing Inc. (Email) NA NA NA NA NA NA Yes 12:00:13am
n 2 » > ltemsperpage | 5

See here to explore how you can search, view, sort, and filter all the displayed records.
3. To associate a partner user with a particular partner, click on the partner record, or

select the partner and click View option.

The Partners screen is displayed (Use the Edit button on this screen, if you are required

to make any changes to the partner).
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Settings / Giobal Data / Partner

Partner Partner Locations Partner Location Types

Partner

* Registered Business Name | Ducati Supplier

Registered TradeNames | Ducati

SAPVendor number | SAP0001

Business Website

* Is this business more than 513 owned by women

* Which of these languages are you doing businessin? | NA

~ What is your govers issues Business Regi: i NA
If you have Dun & Bradstreet number (DUNS) please include it here. NA
Inwhat Year was the business Established? | NA

Ifyou are not the owiner who established the business, inwhat year did you acquire it? | NA

4. Click the Edit button.
The screen reloads in editable mode.

5. In the Partner User field, from the dropdown list select the user that you want to
associate with the partner.
Note: The dropdown list will only show the users created in the User Management
module for the particular partner.

" Where do you currently focus NA
on selling your products /
services?

" What Are Your Business
Current and Future Target
Markets?

Other Relevant Business
Certification (s) - For example,
1SO, Diversity, environmental,
etc

In which countries does your
business currently provide
products or services
(distribution area)

* What is your business current NA
Legal Structure?

" Where is your Principal Place

NA
of Business?
v
Partner User -
- v
—HeadQuarters/ Billing Addres:!
NA
* Address 1
Vs
NA
Address2

6. Click Submit.
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Marketplace Applications

In order to empower customers to utilize the portal’s capabilities in the most efficient and optimal
manner, iENT offers the Buyer Administrator the ability to create and install applications on the
portal. This will help tailor the platform to the needs and requirements of the various workflows
of all customers. As the Buyer Administrator, you will be able to view and install different
applications that are published onto the iENT Marketplace. Some of these available applications
include:

e Shipping Calendar

You can manage all shipping information such as schedule, transit mode, suppliers,
parts and destination.

e Shipping Lanes
You can manage supplier and shipping information.

e Part Sourcing Attributes

You can manage suppliers and the different part-sourcing information.

e Purchase Orders

ol

You can track and manage all your purchase orders.

e Holiday Calendar

=

Manage all the holiday information across suppliers and customers.

e Product Transitions

\

FRN
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Manage product cycle and manufacturer details.
e Supply Chain Issue Management
You can manage all your supply chain related issues.

e Bulletins
E =19
sB

Configure bulletin parameters to be able to send notifications and tasks accordingly.

e Supplier Capacity

Manage all your supplier capacity related information.

e Supplier Invoices

Invoice

Manage supplier invoice information such as order date, amount, invoice number and
status.

e Supplier Certification

» ? v iw
Manage supplier certification information such as certification name, certification status
and certification due date.

e Yearly Price Negotiation

Manage yearly price negotiation details such as quotation, description of task and
supplier.

e Demand Change

il

Manage changes in demand information such as when change request is created,
owner and part.
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This section covers the following features:
e Marketplace
e App Install Requests

Marketplace

The Marketplace on the iENT portal is where you'll find all applications which are published by
different tenants.

View Applications on the Marketplace

To view all applications that are published to the marketplace:

1. Login to the iIENT Application
2. From the home screen, click on the Marketplace button.

Welcome back Admin R

6To-do's

Myapps  Dashboard

rrrrrrrrr

oS ' : —
Foj “ = 7R LR = |
y surrvres || somormies || Fomercan
‘‘‘‘‘‘‘‘‘‘
K

3. In the Marketplace, you will be able to view the following:
o Installed Apps
In this section, you will be able to view and manage all the apps that you have
currently installed.

Installed Apps

APP-2
Test.

Click on the info button to view more details of the app.

o Available Apps
In this section, you can view all the applications that are published by different
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tenants. As the Buyer Administrator, you will be able to:

Available Apps

ApPHNSEHC AppDKIHp Yearly Price Negotiation AppaKsoJ Calculator

Buyer and supplier workfiows for yearh
App Desc 3YOZRYG AppDesc EH23TV D:Z:Z'_’n:";p“w" oustoryssry AppDesc JATSOT Addition Calc

g oo fl 00 fl e o0s
v21 B v190 v520
G
i -y L)

App1BWIUT Supplier Certification Bulletins

App Desc VINIOF To Track the certification of the Supplier Bulletin Notifications

m  Request Access: Click on the button to request access to an app.
On apps for which access has already been requested, you will see the
‘Access Requested’ label instead of the button.

m View App Info: Click on the E to view information about the selected
application.
o Apps Published
To view your published apps, click on the Apps Published button on the top
right corner of the Marketplace screen.

Apps Published

_—

Test_app-doc v10 App8PXLL v10
test doc App Desc C16K7X
X Unpublish R X Unpublish W Remove

In this section, you can view:

m  App Approval Status: A label across each app tile will display the
current approval status (Under Review, Approved, and Rejected) of the
application.

m Application Details: On each tile you will be able to see the app’s name,
version and description.

m Publish: Publishing an app will make the selected app visible in the
marketplace.

= Unpublish: Unpublishing an app will hide the selected app from the
marketplace.
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m  Remove: Clicking on Remove on an application tile will delete the app
from the marketplace.

Install Applications from the Marketplace

Note: In order to install apps from the marketplace, you will need to request access to the app
from the publisher of the selected app. See App Install Requests, for more information.

To install an app from the marketplace:
1. Login to the iIENT Application
2. From the home screen, click on the Marketplace button.

Welcome back Admin R >

6To-do's

Myapps  Dashboard

Q H o + i i H — H i i |\ i
ol - Q b = |

Supplier Capacity

3. Under available apps, ensure that the app you want to install is Approved for install
and click on the Install icon on the selected app’s tile.

Available Apps

v27.0 v180 his v50 v10
u =
Shipping Calendar Part Sourcing Attributes Purchase Orders Polo App
Supplier shipping calendar Supplier Part Sourcing Attributes Four;t;:atwn and tracking of Purchase Volkewagen Polo App

Approved for install 109 Approved for install 109 Approved for nstall 309 Request access 00

v350 3\ v120 Q, v47.0 v17.3
-* 0 I
‘ ol L)
Holiday Calendar Product Transitions Supply Chain Issue Mgmt Bulletins
Supplier Holiday Calendar Product Transitions For managing Supply Chain issues3 Bulletin Notifications
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4. Click on Yes to confirm installation.

Available Apps
v27.0 v180 = v50 V10
m =
Shipping Calendar Part Sou~-+== # 4tk e
pping Polo App
Supplier shipping calendar supplierP  Confirm ol ason Pelo An
Your local app s going to be upgraded with the market place app version.
Are you sure you want to continue?
Approved for install X ) l Request access (VX ]
Yes No
v350 \:‘ 0 v173
L PP, r]
= : fond L)
Holiday Calendar Product Transitions Supply Chain Issue Mgmt Bulletins
Supplier Holiday Calendar Product Transitions For managing Supply Chain issues 3 Bulletin Notifications

Approved for install 09 Approved for install L0 Approved for install L09 Approved for install 109

Publish Applications to the Marketplace

On the iIENT Application, you can publish your own apps to the Marketplace either through the
app builder or by uploading your own file. The apps will become available in the Marketplace for
installation once Super Administrator approves the same.

To publish an app to the marketplace:

1. Login to the iIENT Application.
2. From the home screen, click on the Marketplace button.

Welcome back Admin R

6To-do's

Myapps  Dashboard

ga i m 4t . : n : ; : : ; t \ :

Supply Chainlssue. Purchase Orders Part Sourcing Shipping Calendar Shipping Lanes Supplier Invoices Holiday Calendar Product Transitions
Attributes

F

Bulletins Supplier Capacity

3. Inthe Marketplace page, click on the Publish button. You will only be able to publish
apps created by your tenant.

SRl &  Pubiish Apps Published

Deploy your app to marketplace

4. You will now be able to upload an rjson file from your system onto the application.
5. When you confirm your upload, the application will be sent for approval after which it
will be visible in the marketplace.
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App Install Requests

To install an application from the marketplace, you will first need to request access to the
selected app. The publisher of the application will have to approve this request before you are
able to upgrade your local app with the marketplace application.

Request Access to Marketplace Applications

To request access to marketplace applications:
1. Login to the iIENT Application
2. From the home screen, click on the Marketplace button.

Welcome back Admin R

6To-do's

Myapps  Dashboard

FoBNN ’ ' i ) '
p .
Attributes

Bulletins Supplier Capacity

3. Under available apps, select the tile of the app you want to request access to, and click
on the Request Access icon.

@ 514

Shipping Calendar Purchase Orders Holiday Calendar
Polo App
Supplier shipping calendar For creation and tracking of Purchase Supplier Holiday Calendar
Volkswagen Polo App
Orders
Request access
Approved forinstall 09 Approved forinstall 109 [ p— o0 Approved forinstall 09
A v120 .@ v47.0 v17.3 v180
r B
o r)
Product Transitions Supply Chain Issue Mgmt Bulletins Supplier Capacity
Product Transitions For managing Supply Chain issues3 Bulletin Notifications Supplier capacity for the supplier

Approved for install L0 Approved for install 109 Approved for install 109 Approved for install 109

v120
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4. Click on Yes to confirm the request.

3 s

Shipping Calendar Purchase Orders Polo Arp Holiday Calendar
Supplier shipping calendar FO(:;Z,?“O" and tracking of Purchase Volkswagen Polo App Supplier Holiday Calendar

Confirm
Approvedfor install 109 u Approved for install 109

\‘ V120 Q Do youwant to send access request for Polo App to RRS Solutions?  17.3 V180
-= o Yes No

Product Transitions Supply Cha Supplier Capacity

Product Transitions For managing, . Supplier capacity for the supplier

Approved for install 109 Approved for install 109 Approved for nstall £X: X J Approved for install 109
v120
i

5. Oﬁcé 'the installation request has been successfully sent, the tile of the selected app will
have a label conveying the same.

Shipping Calendar Purchase Orders PoloApp Holiday Calendar
Supplier shipping calendar (F)Drrdz:e:tlen and tracking of Purchase Volkswagen Polo App Supplier Holiday Calendar

EETETYY Y T T

\‘ v120 .Q v47.0 V173 v180
L

e Q@ By

Product Transitions Supply Chain Issue Mgmt Bulletins Supplier Capacity
Product Transitions For hain i in Notificati Supplier capacity for the supplier

Approvedforinstall 109 Approved forinstall 109 Approvedfor install 109 Approvedfor install 109

View the Approve, Reject and Review App Install Requests

When a user requests access for installation of an application that you or other Buyer
Administrator has published onto the marketplace, these are sent to iENT Super Admin for
approval. You can view all the requests that pending for approval, approved, or rejected.

To review all your app install requests:

1. Login to the iENT application.
2. Go to Settings > App Install Requests.
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P Settings
Tenant Management
]
¢
Locations
Audit Log
Region Management
°
-
o
o

Role Management User Management

Global Data Mail Configuration

App Install Requests Data Import Requests

Global Search Categories

Group Management

Portal Configuration

Import Export History

Page Manager

Email Templates

Category Management

Business Organizations

Sequence Management

Division Management

This will open all the application Requests with the following details that are pending for

approval:

Settings / Applnstall Requests

Requests  Approved

litem

Rejected

Description

Requested By

o ml[r]

Updated aminute ago

Date

AppQZCYW

Name

Owner

o O O O

o Date

Description

AppDesc CTP4TO fedex

Requested By

tvs

2022-12-06 3:35:27 pm

ltemsperpage 5 -

3. Click on Approved or Rejected tabs to view all application requests that are approved
or rejected, respectively.

Sattings / App Install Requests

Requests  Approved  Rejected
All v Q L BN ¢
11items Updated afew seconds ag0
Name Description Owner Requested By Date
Part Sourcing Attributes Supplier Part Sourcing Attributes ientdev tvs 2022-10-27 4:55:19 pm
Product Transitions Product Transitions ientdev tvs 2022-10-27 4:55:14pm
Purchase Orders For creation and tracking of Purchase ientdev tvs 2022-10-274:55:23pm
Orders
Supplier Certification To Track the certification of the Supplier  ientdev tvs 2022-12-14 2:57:55 pm
Shipping Lanes Supplier Shipping Lanes ientdev tvs 2022-10-27 4:55:33 pm

\m: >

Itemsperpage 5
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Settings / App Install Requests

Requests Approved Rejected

Al v a) [m|[¥]|[1]
litem Updated a few seconds ago C*

Name Description Ouwner Requested By Date

Buyer and supplier workflows for yearly

Yearly Price Negotiation 5
price chan..

ientdev tvs 2023-01-238:19:22pm

n ltemsperpage | 5 -

4. You can click on the kebab menu to download the Requests, Approved or Rejected apps
list.
See here to explore how you can search, view, sort, and filter all the displayed records.
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Bulletin Subscriptions

In order to empower customers to utilize the portal’s capabilities in the most efficient and optimal
manner, iENT offers the users with Bulletin Manager and Bulletin Approver roles to create and
publish the bulletins across their organization. iENT offers the capability to publish the bulletins
only to partners (suppliers) or to all subscribers. Subscribers of bulletins can be from both the
tenant organization and their partners (suppliers). All users of iENT applications have the option
to subscribe to bulletins as per their requirement.

This section describes the following tasks/features.

Subscribing to bulletins
Prerequisites to bulletin creation
Bulletin Creation

Bulletin Approval

Bulletin Reports

[ O A

As an Org Admin (Buyer Admin), you have the ability to maintain the data required for bulletin
creation. User with Bulletin Manager role is the creator of bulletins and users with Bulletin
Approver role is the approver of bulletins. Buyer Admin can only create and approve the
bulletins if those roles are provided by the tenant organization to the Buyer Admin. Additionally,
both Bulletin Manager and Bulletin Approver roles are provided with the ability to check which
users have viewed the published bulletins and also generated report based on attributes, such
as date, bulletin type and category.

Subscribing Bulletins

The iIENT Application allows all users to subscribe to bulletins based on categories, divisions
and regions. This section describes how you can subscribe or unsubscribe from bulletin
subscriptions.

To do this:
1. Log in to the iENT Application.
2. Click on your username on the top right corner of the screen and select Bulletin
Subscriptions from the dropdown.
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EE English v NissanA Vv

- Profile

@ Impersonate
- Delegate

Bulletin
G Subscriptions

O Logout

3. The Bulletin Subscriptions screen is displayed.

Bulletin Subscriptions

@D  subscrived | | Notsubscribed
Divisions Catezory2 Subscribe

Regions

By default, Categories subscription options are opened.

4. Click Subscribe against the category which you want to subscribe.

5. Click Unsubscribe against the category which you want to unsubscribe (if already
subscribed).

6. You can use the All, Subscribed and Not subscribed options to filter the list of
subscribed/unsubscribed bulletins.

@) suvscribed | | Not Subscribed

7. Click Divisions and Regions options on the left pane to subscribe/unsubscribe to these
bulletins.

Note: User is required to subscribe at least one option each from Categories, Divisions and
Regions options. Based on the options selected, they will get the bulletins in the Bulletins app
under My Apps option in iENT homescreen.

Prerequisites for Bulletin Creation

Buyer Admin has to create/maintain the records in Category Management, Division
Management and Region Management modules related to bulletins before bulletins can be
created. Refer to these modules how to create or modify the records in these modules.
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Creating Bulletin

User with Bulletin Manager role can create bulletins. Bulletin Manager has the Bulletins Board
option to view the published bulletins and also the My Bulletins option to manage the bulletins.
The Bulletins Board also has the Filter option and Filter Management option to sort/filter the

records displayed on the screen.

To create bulletins:

1. Log in to the iENT Application.

2. On the homescreen, under My Apps section, click the Bulletins app.
The Bulletins screen is displayed.

Appiication / Bulletins

Al v
2Newapproved View | | 3Newremarks View
Total Records: 7

Create
My Bulletins Sent

News: Cat 1Div 1Reg 1All Subscribed Test 2
News: Cat 2 Div2 Reg 2 All Subscribed Test 2
News: Cat2 DinAre; 1Al Subsribed

News: Cat2 Div2 Area 1All Suppliers

News: Cat 1Div 1 Reg 1 All Subscribed

Q) (7] [+] [1]

& 6minutes ago

_ News: Cat 1Div 1 Reg 1Al Subscribed-Buyer User ¢

B e

3. See here to explore how you can search, view, sort, and filter all the displayed records.
4. Click on the + button on the top right corner.
The Create Bulletin screen is displayed.

Application / Bulletins / Create Bulletin

* Approver

* Expiration Date * PublishTo * Bulletin Type

bulletinzpprover x v & .
* Category * Division * Region
Subject:

Normal ¢ Normal SensSeriif ¢ B I U S x,x %L A K EESZE=E= 9o @B

Attachments

& Dropfilestozttach, or browse
Close

Discard
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5. Enter/select the following mandatory details of the bulletin:
[0 Approver: From the dropdown list, select the user who will approve the bulletin
being created.
71 Expiration Date: Select the date when the bulletin will expire after its publication.
[0 Publish To: From the dropdown list, select the audience to which the bulletin will
be published. Available options are:
i.  All Subscribed
ii.  All Suppliers (All Partners)
71 Bulletin Type: From the dropdown list, select the type of bulletin, such as News.
71 Category: Click the category field to view the available categories and select the
applicable category for the bulletin. You can select multiple categories.
71 Division: Click the division field to view the available divisions and select the
applicable division for the bulletin. You can select multiple divisions.
T Region: Click the region field to view the available regions and select the
applicable region for the bulletin. You can select multiple regions.
71 Subject: Enter a subject for the bulletin.
T Body: Enter the information for the bulletin being created. You can insert image,
link, and provide video link or formula in the body.
71 Attachments (optional)
6. Click Preview to preview the bulletin.
7. Click Submit.

My Bulletins

My Bulletins option allows the Bulletin Manager to view all the bulletins created, drafted,
submitted for approval, or under rework. Filters to view the bulletin approved, rejected, under
draft, need rework and with remarks are provided.

Only bulletins which are in draft stage can be deleted and edited. Edit option will also be
available for bulletins that are sent back for rework from Bulletin Approver.

Bulletin Manager can create a new bulletin by duplicating any existing bulletin whether it is in
draft stage or rejected. Any bulletin can be duplicated. When a bulletin is duplicated, all the
existing data except Expiration Date is available for creating the new bulletin. Bulletin Manager
can edit the data/options as required.

Click the kebab menu of any bulletin to access the Delete or Duplicate Bulletins options for
that bulletin. The View Report option will be available only for the approved bulletins.
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Application / Bulletins

Bulletins Board

Application / Bulletins

Bulletins Board

Draft(3)

Total Records: 10

Submit for Approval (0)

Approved (7)

& aminute ago

News: Cat 1Div 1Reg 1 All Subscribed Test 2

News: Cat 2 Div 2 Reg 2 All Subscribed Test 2

News: Cat2 Div2 Area 1 All Subsribed

Draft (3)

Total Records: 10

N

Draft
NA:

Draft

Submit for Approval (0)

m

Approved (7)

< 2minutes ago

News: Cat 1Div 1Reg 1 All Suppliers Test 2

Rejected

=

News: Cat 1Div 1 Reg 1 All Subscribed Test 2

News: Cat 2 Div 2 Reg 2 All Subscribed Test 2

News: Cat2 Div2 Area 1 All Subsribed

Rejected (1) Rework (0)

Draft  FriMar 242023

Remarks (3)

Subject: Cat1Div1Reg 1All Subscribed Test 2

Sentto: All Subscribed

Rejected(1) ) | Rework(0)

Approved  SunMar 122023 News

Remarks (3)

Subject: Cat1Div1Reg 1All Subscribed Test 2

Sentto: All Subscribed

Cat 1D 1 Reg 1 All Subscribed Test 2

#Edit i}

© Duplicate Bulletin

@ Delete

9 [+ [

@ Viewreport

© Duplicate Bulletin

Note: The Filter and Filter Management options are not available for My Bulletins and only
available for Bulletins Board.

Viewing Remarks and Reworking Bulletin

When a bulletin is send back for rework, Bulletin Manager can view the remarks provided by the
Bulletin Approver and respond to the remarks. These remarks are viewable only to the Bulletin

Approver and Bulletin Manager.

To do this:

1. On the My Bulletins dashboard.
2. Click the Rework Filter to view all the Bulletins that have been send back for rework.
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Appiication / Bulletins

Bulletins Board

All(12) Draft(3)

Total Records: 1

Submit for Approval (0) Approved (7) Rejected (1) Rework (1)

& afewsecondsago

Rework

=

Remarks (4)

9 [+ [

Note: The Filter and Filter Management options are not available for My Bulletins and

only available for Bulletins Board.

3. Click the Bulletin tile to view the remarks and respond or edit the bulletin.

Application /  Bulletins

Bulletins Board

All(12) | | Draft(3)

Total Records: 1

Submit for Approval (0)

& afewsecondsago

=

Approved (7) | | Rejected (1) | (GEEAHEN

Rework MonApr032023 News
ok please modify it as discussed. +2
Subject: Test Bulletin2

Sentto: All Subscribed

Sulletin Test

Remarks (4)

Q) [+] []

# Edit Remarks §

View x

4. Click the Remarks link on the ribbon to view the remarks. The ribbon also shows the
latest remark and count of the other remarks.
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Remarks X
Vi
‘ Submit ‘
Newest to oldest v
nissan.bul
N

Changes will be incorporated.

nissan.admin
Sending back for changes discussed.

nissan.admin
Resend test

5. You can provide your remarks and Click Submit.
6. Click Edit option on the ribbon to rework the bulletin.

Application / Bulletins / Edit Bulletin

* Approver * Expiration Date * Publish To Bulletin Type
nissan.admin x - 2023-03-30 - All Subscribed x - News
* Category * Division * Region
BulletinTest 1Category 1 X BulletinTest 1Division1 X BulletinTest 1Region1 X
Subject:  Test Bulletin 1
Nomal ¢ Nomal ¢ SansSeif ¢ B I U S X X %L AW EEEE== »e SE8 A

Test Bulletin 1 with categor 1 division 1 and region 1

Attachments

& Dropfilestoattach, or browse

[ coe oiscar | [ smeasarae | [ preve |
7. Edit the details as required.
8. Click Preview to preview the bulletin, if needed.
9. Click Submit.

Approving Bulletin

User with Bulletin Approver role can approve the bulletins which are submitted for approval.
Bulletin Approver is provided with Bulletins Board and For Approval options. In the Bulletins
Board user can view the published bulletins which the user has subscribed to. For Approval
option allows the Bulletin Approver to approve or reject the bulletin or send the bulletin back for
rework with remarks. The remarks can be initiated by Bulletin Approver and can be responded
by the Bulletin Manager. These remarks are viewable only to the Bulletin Approver and Bulletin
Manager.
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To approve bulletins:

1. Log in to the iENT Application.

2. On the homescreen, under My Apps section, click the Bulletins App.

The Bulletins screen is displayed.

Application / Bulletins

Al v
1Newsubmitforap.. View | | 1Newremarks View
Total Records: 7 & afewseconds ago
_ News: Cat 10iv 1Reg 1AllSubscribed-Buyer User =
Create
For Approval Sent by: ducatibul 19days ago

News: Cat 1Div 1 Reg 1 All Subscribed Test 2

News: Czt 2 Div2 Reg 2 All Subscribed Test 2 B e
News: Cat2 Div 2 Area 1 All Subsribed

News: Cat2 Div 2 Area 1 All Suppliers

News: Cat 1Div 1 Reg 1 All Subscribed

) [¥] [1]

3. See here to explore how you can search, view, sort, and filter all the displayed records.

4. Click For Approval.

Application / Bulletins

@I o5t | | submitfor Approval (1) | | Approved(7) | | Rejected(1) | | Rework(0) | | Remarks(1)

Bulletins Board Total Records: 9 & afewseconds ago

or Approval

News: Cat 1 Div1Reg 1 All Suppliers Test 2 =

News: Cat 1 Div 1 Reg 1 All Subscribed - Buyer User
Create

News: Cat 1Div 1 Reg 1All Subscribed Test 2
News: Cat 2 Div 2 Reg 2 All Subscribed Test 2. e

News: C2t2 Div2 Area 1All Subsribed

Bulletin Approver can view all the requests sent for approval. Filters are provided to view
the bulletins based on status such as approved, rejected, or rework.
Note: The Filter and Filter Management options are not available for For Approval and

only available for Bulletins Board.

5. Click the bulletin that you want to approve or reject or send back for rework.
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Application / Bulletins

Q) o=t ) ( submitfor Approval (1) ) | Approved (7)

2 4 i

Rejected (1) Rework (0) Remarks (1)

Sent by: bulleti

Bulletins Board Total Records: 9 2

nit for Approval

News: Cat 1 Div 1 Reg 1 All Suppliers Test 2 =

News: Cat 1 Div 1 Reg 1 All Subscribed - Buyer User
Create

News: Cat 1Div 1Reg 1 All Subscribed Test 2

News: Cat2 Div2 Area 1 All Subsribed

News: Cat2 Div 2 Area 1All Suppliers

Subject: Test Bulletin2

Sentto: All Subscribed

Sulletin Test

| Status: Submit for Approval MonApr032023 News Remarks

B3 B3

6. Review the bulletin and take any of the following actions as required:
71 Click Reject, provide the rejection remarks and then click Reject Bulletin.
[l Click Rework, provide the remarks for rework and then click Send to Rework.
71 Click Approve and then click Approve on the confirmation message for

publication.

7. Click Bulletins Board option.

The published bulletin will be listed here, if your bulletin subscription matches to

bulletin’s publication criteria.

Application / Bulletins

All v

1Newsubmitforap... View | | 1Newremarks View

Total Records: 7 & afewseconds ago
_ News: Cat 10iv 1 Reg 1All Subscribed - Buyer User
Create
For Approval Sent by: ducati bul 19days ago

News: Cat 1Div 1 Reg 1All Subscribed Test 2

News: Cat 2 Div2 Reg 2 All Subscribed Test 2 B e
News: Cat2 Div ZAIe; 1Al subsribed

News: Cat2 Div2 Area 1All Suppliers

News: Cat 1Div 1 Reg 1 All Subscribed

8. Click the Bulletin tile to view the bulletin.
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Viewing and Generating Bulletins Report

Users with Bulletin Manager or Bulletin Approver role can view number of users who viewed a
particular published bulletin and also generate bulletins report based on attributes such as date,
region and category.

In this section, we will describe how to view the statistics related to a particular published
bulletin and how to generate the bulletins report.

To view a published bulletin’s statistics:
1. Log in to the iENT Application.
2. On the homescreen, under My Apps section, click the Bulletins App.
The Bulletins screen is displayed with Bulletins Board selected by default.

Agplication / Bulletins

All h

Q) [+] 2]
2Newapproved View | | 3Newremarks View
Total Records: 7 & sminutesago
_ News: Cat 10 1Reg 1All ubscribed-Buyer User =
Create
My Bulletins Sent by: ducati bul

News: Cat 1Div 1 Reg 1 All Subscribed Test 2

News: Cat 2 Div 2 Reg 2 All Subscribed Test 2 B
News: Cat2 Div2 Area 1All Subsribed

News: Cat2 Div 2 Area 1 All Suppliers

News: Cat 1Div 1Reg 1 All Subscribed

Bulletin Manager’s view

Application / Bulletins

Al v

SEARE
1 New submit for ap... View 1New remarks View
Total Records: 7 & afewseconds ago
_ News: Cat 1Div1Reg 1 All Subscribed -Buyer User =
Create
For Approval Sent atibut 19 days ag

News: Cat 1Div 1 Reg 1 All Subscribed Test 2

News: Cat 2 Div 2 Reg 2 All Subscribed Test 2 B e
News: Cat2 Div 2 Area 1All Subsribed

News: Cat2 Div 2 Area 1All Suppliers

News: Cat 1Div 1 Reg 1 All Subscribed

Bulletin Approver’s view
3. See here to explore how you can search, view, sort, and filter all the displayed records.
4. Click the bulletin for which you want to view the statistics.
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Application / Bulletins

T s ) [¥) (5] (1

1New approved View 4Newremarks View

Total Records: 7 £ éminutesago | Sentby:bulletinmanager SunMar 122023 News :
_ P Subject: Cat2Div2 Reg2All Subscribed Test 2
News: Cat 1 Div 1 Reg 1 All Subscribed - Buyer User IS
Create Sentto: All Subscribed @ Viewreport
MyBullene i — 19days g0 Duplicate Bulletin

Cat 2 Div 2 Reg 2 All Subscribed
News: Cat 1Div 1Reg 1 All Subscribed Test 2

News: Cat 2 Div2Reg 2 All Subscribed Test 2

News: Cat2 Div2 Area 1All Subsribed

News: Cat2 Div 2 Area 1 All Suppliers

News: Cat 1Div1Reg 1All Subscribed

5. From the kebab menu for the particular bulletin, click View report.

Bulletins report X
Published on 03-12-2023 Approved by bulletin.approver
Expiry date 03-25-2023 Approved on 03-12-2023

Sentto : All Subscribed

Admin Accounts Team IMPERSONATE_USER Org @ 2:04:54am03-
Admin 12-2023
. @ 7:35:30pmO3-
Manager Bulletin Manager 15-2003

‘Download report »

B Downloadas PDF

B DownloadasCSV

The Bulletins report for the particular bulletin is displayed. It displays the total number
of users who viewed the published bulletin, bulletin’s publication date, expiry date and
approval details.

6. Click Download report to download the report in the required format.

To generate bulletin reports based on multiple attributes:

1. Log in to the iENT Application.
2. On the homescreen, under My Apps section, click the Bulletins App.
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The Bulletins screen is displayed with Bulletins Board selected by default.
Application / Bulletins
Al v
2New approved View 3Newremarks View

Total Records: 7 & 6minutesago

_ News: Cat 1Div 1 Reg 1 All Subscribed - Buyer User @

Creste
My Bulletins Sent

News: Cat 1Div 1Reg 1 All Subscribed Test 2

News: Cat 2 Div2Reg 2 All Subscribed Test 2

News: Cat2 Div 2 Area 1All Suppliers

News: Cat 1Div 1Reg 1 All Subscribed

Bulletin Manager’s view

Application / Bulletins

Mo @) 7] [©

1Newsubmitforap... View || 1Newremarks View

Total Records: 7 & afewseconds ago
_ News: Cat 1Div 1Reg LAllSubscribed-BuyerUser =
Create
For Approval Sent by: ducati bul 19 days ag

News: Cat 1Div 1 Reg 1 All Subscribed Test 2

News: Cat 2 Div2 Reg 2 All Subscribed Test 2

News: Cat2 Div 2 Area 1All Subsribed

News: Cat2 Div 2 Area 1 All Suppliers

News: Cat 1Div 1 Reg 1 All Subscribed

Bulletin Approver’s view
See here to explore how you can search, view, sort, and filter all the displayed records.
4. Click the kebab menu on the top right corner of the screen and click Bulletins Report.

w

L o [v][+]H

1New approved View 4Newremarks View Bulletins Report

The Bulletin Reports screen is displayed.
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Application / Bulletins / Bulletin Reports

From To Type Region Category Division Approved by
@ 0403-20237:2353PV @ 04-03-20237:2353PV All xv All x v‘ ‘ Al x v‘ ‘ Al x v‘ ‘ Al xv
Published to
‘ Al xv ‘
Generate report
]
Sender Subject Published on Approved by Sentto People viewed

No records available

5. Select the date range, type, region and other options based on which you want to

generate the bulletins report.
6. Click Generate report.

The Bulletin Reports screen is displayed along with the bulletins which match report

generation criteria.

Appiication / Bulletins / BulletinReports

From To Type Region Category Division Approved by
& 0403-20237:2353P B 0403-20237:2353P Al xv ‘ ‘ Al xv| | al x v‘ ‘ All x v‘ ‘ Al xv
Published to
[ -]
7 bulletins found [1]
Sender Subject Published on Approved by Sentto People viewed
ducatibul Cat1Div1Reg1AllSubscribed- o5 45 5053 bulletin.approver All Subscribed 2
Buyer User Crea...

bulletinmanager Cat 1Div 1 Reg 1 All Suppliers 03-11-2023 bulletin.approver All suppliers o :
bulletinmanager Cat1Div1Reg1AllSubscribed  03-11-2023 bulletin.approver All Subscribed 1 :
bulletinmanager Cat2Div2Area1AllSuppliers  03-11-2023 bulletin.approver All suppliers o :
bulletinmanager Cat2Div2Area1AllSubsribed  03-11-2023 bulletin.approver All Subscribed 1

7. The report displays the following details for the bulletins:

Sender
Subject
Published on
Approved by
Sent to

People Viewed

I ) N R O

B:»>

ltemsperpage 5 -

8. You can download list of all the reports or the selected reports by clicking the kebab
menu above the reports and click Download Options and select the PDF or CSV option

as required.
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7 bulletins found
« Download Options

v Sender Subject Published on Approved by Sentto B Downlozdas PDF

| Subscribed B DownloadasCSV
v ducatibu1 Cat1Div1Reg 1Al Subscribed- 5 45,5023 bulletin approver All Subscribed

Buyer User Crea..

v bulletinmanager Cat 1Div 1 Reg 1All Suppliers 03-11-2023 bulletinapprover All suppliers )
v bulletinmanager Cat1Div1Reg1AllSubscribed  03-11-2023 bulletinapprover All Subscribed 1
v bulletinmanager Cat2 Div 2 Area 1 All Suppliers 03-11-2023 bulletinapprover All suppliers o
v bulletinmanager Cat2Div2Area 1AllSubsribed  03-11-2023 bulletinapprover All Subscribed 1

m:»>

Items per page 5~
9. You can also view and download report for a particular bulletin. To do so, click the kebab
menu against the particular report and click View report to view the report or Download
PDF/Download CSV to download the report.
7 bulletins found H
Sender Subject Published on Approved by Sentto People viewed
ducatibu1 gi;:r?j‘s’:rieri:r“”5“"5‘“"“' 03-15-2023 bulletin.approver All Subscribed 2 Actions 8
bulletin.manager Cat 1 Div 1 Reg 1 All Suppliers 03-11-2023 bulletin.approver All Suppliers 0o @ View
bulletin.manager Cat 1 Div 1 Reg 1 All Subscribed 03-11-2023 bulletin.approver Al Subscribed 1 S
B Dowawnload PDF
bulletin.manager Cat2 Div 2 Area 1 All Suppliers 03-11-2023 bulletin.approver All Suppliers ) B Dowwnlosd CSV
bulletin.manager Cat2 Div 2 Area 1 All Subsribed 03-11-2023 bulletin.approver All Subscribed 1 H

B:»

>

Items per page

The following Bulletins report is displayed when View report option is clicked.

From

Application / Bulletins / Bulletin Reports

i 04-03-20237:34:24PM

Type Bulletins report

W 04-03-20237:34:24PM All

Published on 03-15-2023

x

Approved by bulletin.approver

B>

Published to Expiry date 03-17-2023 Approved on 03-15-2023
‘ Al x v‘ Sentto : ' All Subscribed
Generate report
18U Bulletin Manager,Org User ©7:5226pm03-15-2023
7 bulletins found .
Manager Bulletin Manager ©7:57:27pm 03-15-2023
Sender Subject
ducatibul Cat 1 Div 1 Reg 1 All Subscribe/
Buyer User Crea...
bulletinmanager Cat 1Div 1 Reg 1 All Suppliers
bulletinmanager Cat 1 Div 1 Reg 1 All Subscribe ————
3 Download report » |
bulletinmanager Cat2Div2Area1AllSuppliers  03-11-2023 bulletinapprover
bulletinmanager Cat2Div2Area1AllSubsribed  03-11-2023 bulletin.approver

Division Approved by
xv Al x v ‘ ‘ Al xv
3

Sentto People viewed
All Subscribed 2 H
All Suppliers o H
All Subscribed 1 H
All Suppliers ] i
All Subscribed 1 H

ltemsperpage 5

10. You can also download this report from this screen. Click Download report to download

it.
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Demand Change App

iIENT offers the users with Org User roles to create demand change case/task of a part. While
creating the demand change case, the user will be able to see any sub-parts and corresponding
partners (suppliers) associated with the part. Once the demand change task is created, all the
associated partners (suppliers) will be notified through emails. The Org User will also get an
email notification once the task is created. Once the task is created, the user who is the initiator
of the task becomes the owner of the task and can view the response of all the suppliers. Once
all the partner(s) responses are approved by their corresponding Partner Admin user (earlier
Partner Admin used to be referred as Supplier Admin and Partner User as Supplier User), the
Org User can approve or reject the responses submitted and can close the task or send it back
for rework.

In this section, we will cover the following tasks:
[1 Prerequisites for demand change request
[1 Create demand change request
[ View response of suppliers
[1 Approve/Reject/Rework action for the Demand Change responses

Prerequisites for Demand Change Request
As an Org Admin (Buyer Admin), you can create the demand change request for parts if Org
User role is assigned to you by your organization. During demand change task creation, you will

be required to select data for parts, partners (suppliers) and locations, so maintain/create the
required data in the corresponding modules else the demand request will not be created.

Creating Demand Change Request

To create a demand change of part:
1. Log in to the iENT Application.

2. On the homescreen, under My Apps section, click the Demand Change app.
The Demand Change screen is displayed.
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Application / Demand Change

Oitems

D Short Description Owner ID CreatedOn Status Supplier Status

o (w|[v]/[+]]:
Updated a few seconds ago C'

Part

No records available

All existing demand change tasks will be listed here.
3. Click on the + button on the top right corner.
The Demand Change Create screen is displayed.

Create

Details Attachments History Conversations Workflow

Basic Information

" Part
Tyres GPART:1002 x v
View 7 child parts
~ Supplier
Nisszn Supplier
~ Supplier Contact
nissansal
~ Supplier Location

Nissan Siripuram

* New Order Quantity

1000
~ Start Date * EndDate

2023-03-2012:00PM - 2023-03-3112:00PM -
* Location

Nissan Plant 1

* Next State
Open
* Priority
P1 x ~

* Short Description

test demand change request

~ Description

1000 parts

4. Enter/select the following mandatory details:

=

=

T Parts: From the dropdown list, select the primary part for which you want to
create the demand change request. Based on the part selected, you can view the
View x child parts link. This link is displayed only if the selected main part has
sub-parts. Clicking this link will show the all the sub-parts and their corresponding
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child-parts, if any, along with their corresponding supplier details. Click the >
button beside a parent part to view the child-part.

Quick View X
Tyres
7 sub parts
> D Name Supplier Supplier Contact
v GPART:1004 MRF Tyre MRF Tyres SAMRF
GPART:1007 Car Tyre MRF Tyres SAMRF
GPART:1011 18" Tyre AP|_QA test_supplier_ 2212 SA Private
> GPART:1005 Apollo Tyres Apollo Tyres SAAPOLLO
> GPART:1006 CEAT Tyres CEAT Tyres SACEAT

Note: If supplier contact and supplier location details are not maintained for the
supplier associated with the selected part, the app will not allow the creation of
demand change request.
71 Supplier: The supplier associated with the part selected in the Parts field is
displayed here.
71 Supplier Contact: The Partner Admin associated with the supplier is displayed
here. The Partner Admin user can be associated with only one supplier.
71 Supplier Location: Displays the location of the supplier.
1 New Order Quantity: Enter the quantity that needs to be delivered.
71 Start Date: Select the start date of the period during which the parts need to be
supplied.
71 End Date: Select the end date of the period during which the parts need to be
supplied.
[1 Location: From the dropdown list, select the location where the parts need to be
delivered.
[l Next State: From the dropdown list, select Open as the status of the request
being created.
71 Priority: From the dropdown list, select priority level for the task being created.
[l Short Description: Enter a short description related to part/task.
[l Description: Enter a description related to part/task.
5. Click Save.
Note: You can click the attachment tab to attach files related to the request. Also, once the
users start working on the task, you can view history and conversations in the History and
Conversations tabs.
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Viewing Demand Change Request Details

Once a demand change request for a part is created, the owner of the case/task can view the
responses of all the associated suppliers along with their details.

To view the responses for the demand change request:
1. Log in to the iENT Application.

2. On the homescreen, under My Apps section, click the Demand Change app.
The Demand Change screen is displayed.

Appiication / Demand Change

Al v Q :‘ L‘ ‘L ‘7‘
litem Updated a few seconds ago C'
D Short Description Owner ID Created On Status Supplier Status Part
DC:1026 testdemand changerequest  nissan.admin 03-13-2023 6:08:11 pm Open Open Tyres i
[ 1] ftemsperpage 20 -

All existing demand change tasks/requests will be listed here.

3. Click the ID link of the demand change request for which you want to view the responses
and part details.

The Demand Change Details screen is displayed.

Agpplication / Dsmand Change / DC:1026

test demand change request ‘ 3 ‘

Details  Partdetails ~ Attachments  History ~ Conversations ~ Workflow

DC:1026

e

23 6:36:22PM In Progress

L

ccat Priority
Nissan Plant 1

P1

Basic Information Order Information

* Short Description | testdemand change request New Order Quantity | 10
* Description | test demand change request StartDate | 2023-03-13 12:00PM -
EndDate | 2023-03-3112:00PM &

Supplier Contact Information Owner Contact Information

Name nissan.admin
*Supplier | Nissan Supplier

Email | sandeep.penupothu@rrssi.com

*Name | nissansal
Phone | (987)654-3210

Email | sandeeppenupothugrrssicom T
itle

Phone

Title

The Your Supplier Status field shows the count of responses from the suppliers
associated with the demand change request.

4. Click the response status hyperlink or the Part Details tab.
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Application / Demand Change / DC:1026

test demand change request

Details  Partdetails ~ Attachments  History  Conversations  Workflow

Tyres
7subparts

> D Name Supplier Supplier Contact Status

> GPART:1002 Tyres Nissan Supplier 15A Nissan Supplier Admin Open

The Part details tab displays the primary part, child and sub-child parts in parts
hierarchy (as applicable) along with its associated supplier details and supplier status of
the respective part.

Click > to view the associated sub-parts and their suppliers along with the supplier status
of their respective part.

The following screen is an example showing the status of various suppliers’ response
and their child suppliers for a demand change request of parts.

Appication / Demand Change / DC:1026

test demand change request
Detsils  Partdetails  Attachments  History ~ Conversations  Workflow

Tyres
7subparts

> D Name Supplier Supplier Contact Status

v GPART:1002 Tyres Nissan Supplier 15A Nissan Supplier Admin Open

> GPART:1004 MRF Tyre MRF Tyres SAMRF Submitted

v GPART:1005 ApolloTyres Apollo Tyres SAAPOLLO Submitted
GPART:1008 CarTyre Apollo Tyres SAAPOLLO Approved

v GPART:1006 CEAT Tyres CEAT Tyres SACEAT Submitted

GPART:1009 Car Tyre CEAT Tyres SACEAT Approved

Approving/Rejecting Demand Change Request Response

The owner of the case/task can approve, reject or send for rework the response from the
primary supplier when the response has Submitted status. Primary supplier can submit
response only when the supplier status of all the sub-parts is updated with status as Approved
or Rejected.

To approve, reject or send to rework the responses for the demand change request:

Log in to the iENT Application.

2. On the homescreen, under My Apps section, click the Demand Change app.

The Demand Change screen is displayed.
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Aopication / Damand Charge
Al v o [w|v|[+][]
litem Updated afew seconds ago C
D Short Description Owner ID Created On Status Part
DC:1026 test demand change request nissan.admin 03-13-2023 6:08:11 pm Submitted Tyres

ltemsperpage | 5 -

All existing demand change tasks/requests will be listed here.
6. Click the ID link of the demand change request for which you want to view the responses

and take action.

The Demand Change Details screen is displayed.

Applcation / Demand Change / DC:1025

test demand change request

Details  Partdetails  Attachments  History ~ Conversations  Workflow
TaskID Final Response Due
DC:1026 NA
Supplier Locat Assigne
Nissan Siripuram nissansal
Location Part
Nissan Plant 1 Tyres
Basic Information
* Short Description | test demand change request
" Description | testdemand change request

Supplier Contact Information

* Supplier

*Name | nissansal

Email

Phone

Title

Nissan Supplier

Owner

nissan.admin

Suppl
nissansal
CrestedBy

nissan.admin

Submitted On
03-13-20236:08:11PM

Updated On
03-13-20236:36:22PM Submitted
UpdatedBy Priority
nissan.admin P1
Order Information
New Order Quantity | 10
StartDate | 2023-03-1312:00PM L]
EndDate | 2023-03-311200PM &

Owner Contact Information

Name

Email

Phone (987) 654-3210

Title

The Your Supplier Status field shows the count of all the responses received.
7. Click the response status hyperlink or the Part details tab.

Appiication / Demand Change / DC:1026

test demand change request

Details Partdetails Attachments History Conversations ‘Workflow

Tyres P

7 subparts - ‘ ~ v ‘
> D Name Supplier Supplier Contact Status
> GPART:1002 Tyres Nissan Supplier 1SA Nissan Supplier Admin Submitted

8. Click > to view the responses of the suppliers for the sub-parts.
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Application / DemandChange / DC:1026

test demand change request

Details  Partdetails  Attachments  History ~ Conversations  Workflow
ity o [w|[¥]
> D Name Supplier Supplier Contact Status
v GPART:1002 Tyres Nissan Supplier 15A Nissan Supplier Admin Submitted
v GPART:1004 MRF Tyre MRF Tyres SAMRF Approved
GPART:1007 CarTyre MRF Tyres SAMRF Approved
GPART:1011 18" Tyre API_QA test_supplier_2212 SAPrivate Approved
> GPART:1005 ApolloTyres Apollo Tyres SAAPOLLO Approved
v GPART:1006 CEAT Tyres CEAT Tyres SACEAT Approved
GPART:1009 CarTyre CEAT Tyres SACEAT Approved
9. Click the ID of the sub-part to view the response of the corresponding supplier.
Application / Demand Change / DC:1026
test demand change request
Details Part details Attachments History Conversations ‘Workflow
Tres o [w[v
> D Name Supplier Supplier(  CarTyre [# edt| \ x \
v GPART002  Tyres Nissan Supplier 1sANis: | 1D Name Supplier Sugplier Contact Suppler Lacation
GPART:1009 CarTyre CEAT Tyres SACEAT Nissan Siripuram
v ‘GPART:1004 MRF Tyre MRF Tyres SAMRF
Subpants Parentort Updstezon
GPART:1007 CarTyre  MRFTyres SAMRF ~ Osubparts CEAT Tyres 03-13-20236:3622PM
GPART:1011 18" Tyre API_QA test supplier 2212 SAPriva . Supplier Status * pgreed
> GPART:1005  ApolloTyres  ApolloTyres SAAPO | | Approved ® Yes
v GPART:1006  CEATTyres  CEAT Tyres SACEAT |~ " Short Description
GPART:1009 CarTyre CEAT Tyres SACEAT SLITETE S (Eir=h

10. Review the response. If response is not satisfactory, click Edit and select Rejected or
Rework option from the Supplier Status field as required and click Save, else click X if
response meets the requirement.

11. Similarly, review the responses for other child parts and take action.

12. Click the ID of the parent part with status as Submitted.

Application / Demand Change / DC:1026

test demand change request

Detsils  Partdetails  Attachments  History  Conversations  Workflow
Tyres .
7 sub parts - ‘7- ‘7Y ‘
> D Name Supplier Supplier Contact Tyres | # et |[x]
> GPART:1002 Tyres Nissan Supplier  1SA Nissan Supplier Admit 1] Name Supplier Supplier Contact Sugs Location
GPART:1002 Tyres Nissan Supplier 1SA Nissan Supplier Admin  Nissan Siripuram
Sub parts Parentpart Updated on
7subparts 03-13-2023 6:36:22PM

* Supplier Status * Agreed
Submitted . Ve

* Short Description
Submitted.

13. Click Edit and select the Supplier Status as applicable. The options are:
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[l Approved
[1 Rejected
[l Rework

Agpplication / Demand Change / DC:1026

test demand change request

Details  Partdetails  Attachments  History ~ Conversations  Workflow
Tyres
7subparts
> D Name Supplier Supplier Contact Tyres
> GPART:1002  Tyres Nissan Supplier 15A Nissan Supplier Admii 10
GPART:1002
Subparts
7subparts

* Supplier Status

Approved

* Short Description

Neme
Tyres

Parentpart

Supplier Supplier Contact Supglier Location
Nisszn Supplier 15A Nissan Supplier Admin  Nissan Siripuram
Updated on
03-13-20236:36:22PM

" Agreed
X7 @ Yes No

Submitted)

13. Click Save.

Note: If status of one or more of the sub-parts response is Open, the app will not allow

to save the task.
14. Click the Details tab.

The Demand Change Details screen will now have the Edit button option.

Application / DemandChange / DC:1026

test demand change request

Details  Partdetails  Attachments  History ~ Conversations  Workflow
TaskID Final Response Due
DC:1026 NA
Supplier Location Assignee
Nissan Siripuram nissansal
Location Part
Nissan Plant 1 Tyres
Basic Information
* Short Description | test demand change request
" Description | test demand change request

Supplier Contact Information

*Supplier | Nissan Supplier
* Name nissansal
Email | sandeeppenupothu@rrssicom
Phone .
Title

15. Click Edit.

Owner
nissan.admin
Supplier Owner
nissansal
CrestedBy

nissan.admin

Submitted On
03-13-20236:08:11PM

Updated On
03-13-20236:36:22PM

Updated By

nissan.admin

Order Information

New Order Quantity

Start Date

End Date

Owner Contact Information

Name

Email

Phone

Title

The screen reloads with some fields in editable mode.

(=]

Your Supplier Status
8/8 suppliers response
 Nextstate

Submitted

Priority
P1

10
2023-03-13 12:00 PM -
2023-03-3112:00PM -

nissanadmin
sandeep penupothu@rrssi.com

(987) 654-3210
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Appiication / DemandChange / DC:1026

test demand change request

Details  Partdetails  Attachments  History ~ Conversations  Workflow
TaskID Final Response Due
DC1026 NA
Supplier Location Assignee
Nissan Siripuram nissansal
Loestion Part
Nissan Plant 1 Tyres
Basic Information
test demand change request
* Short Description
test demand change request
* Description

Supplier Contact Information

* Supplier Nissan Supplier

Name | nissansal

Email | sandeep penupothu@rrssi.com
Phone

Title

Owner

nissan.admin

Supplier Owmer

nissansal

<

nissan.admin

=

Submitted On Your Supplier Status
03-13-20236:08:11PM /0 suppliers response
Updsted On “NeaSime
03-13-20236:36:22PM Submitted x~
Upd: ‘Priority
nissanadmin P1
Order Information
New Order Quantity | 10
StartDate | 2023-03-1312:00PM &
EndDate | 2023-03-3112:00PM L]
Owner Contact Information
Name | nissan.admin

Email | sandeep.penupothu@rrssicom

(987) 654-3210

=

16. From the dropdown list in the Next State field, select Approved option to complete the

task.
17. Click Save.

The Demand Change records list is displayed, and the status of the particular demand
change record and supplier status of the primary part is displayed as Approved.

Appiication / Demsnd Change
Al v o ||
litem Updated afew seconds ago C'
D Short Description Owner ID Created On Status Part
DC:1026 test demand change request nissan.admin 03-13-2023 6:08:11pm Approved Tyres

ltemsperpage 5 -
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Other iIENT Features

In this section, we cover some of the additional features found on the iENT application that will
help you further manage, optimize, administer and monitor all your tasks, users, customers and
applications.

You can perform more actions using these additional iENT features:
How to Filter, Search and Sort Data

Customize Your iENT Profile

View and Update Your Tenant Information
Approve or Reject Data Import Requests

Create and Manage Reports

How to Monitor Your Audit Logs

Sequence Management

Schema Manager

Configure Your Portal and Edit Navigation Links
Import Export History

Delegate

How to Filter, Search and Sort Data

iENT is a powerful tool that offers several capabilities to sift through records across the platform.
In this section, you can get familiarized with the different view actions available to you based on
the type of records you are viewing.

Filter

To filter out all the records displayed, click on the filter icon Y onthe top right corner of the
page.

Basic Filter: You can then select one or many of the filter parameters for the available data
points and click on Submit to apply the filters.

ID Name Code Status
Al v Al v Al v All

- | AdvancedFilter

: A Fil I .
Advanced Filter: Selecting ““2"“*"**" offers you a filtration mechanism that can use more

complex operators to filter out displayed records. For advanced filtration:

1. Clickon Y > Advanced Filter > Edit.
This will open a modal with editable filter fields and operators.
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Settings / Roles

*
Advanced Filter
Al v
= Advanced Fiter Crtera o
o AND
10items

D -

ROLE:1001

ROLE:1002

ROLE:1003

ROLE:1004

ROLE:1005

ROLE:1007
Y ROLE:1008
° ROLE:1009

is v

Bulletin Approver

Buyer Admin

ROLE:1001 v R X

Updated afew seconds 2g0

BULLETIN_APPROVER -«

BUYER_ADMIN -

For example: You can use different labels, operators and filter values like below.

Advanced Filter

Label 1 v is

Label 1 v is
OR

Label 1 v is
Label 6 v is
AND

2. Click on Submit.

Value C

v Value F

v Value H

Value A

v [ x
v OR x
v OR x

v C x
Cancel Submit

3. Based on your filters, an advanced filter criteria is generated.

Advanced Filter Criteria

ID="ROLE:1001" and Name!="BUYER_USER"

Filter Management

Edit | BasicFilter

By default, all the records of your selected context are displayed. Click on the All dropdown,
and select a preset filter to apply to the records.
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Settings / Roles

»

<]

Testsearchcriteria v
Q

Save
Saveas.

E

& Manage
& Clear

Updated 4minutes ago

Name Code Status

ROLE:1003

You can also Save or Save As all the filter queries that you have currently applied to the

records displayed.

Whenever you make any changes in an existing filter, an asterisk (*) suffix will appear near the

filter name.

You can also manage all your filters by clicking on

Supplier Admin SUPPLIER_ADMIN -

B ltemsperpage 10 +

& Manage

you to 4 Rename, X Remove and Sort ™V your saved filters.

Manage

Truck

Apollo Cases

Cars

JO

TS

JOR

Click on &% {5 clear any filters that you have applied.

Columns

You can further filter all your records based on the columns displayed. Click on the column icon

{ll

Column selection

v/ D v/ Name

, and check/uncheck the columns to display details as you require.

¥ Code ¥ Status

Reorder columns Close
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Click on the Reorder columns button to rearrange the order in which columns are displayed.

Column selection

ID ~ Y
Name ~ ¥
Code ~ Y
Status ~ ¥

Back Close

Use the arrows T ¥ to move the columns around as needed.

Search

You can search the entire list by entering a keyword in the Search field and
selecting the available records from the dropdown. This is the local search and presents data
from the application or module being used.

(bu\ Q>

bulletin.approver
te USER:1009

bulletin.manager
USER:1008

rrssi.buyer
USER:1002

Sort

You can click on the arrows next to each column to sort the list of displayed records.

iIENT Profile

iIENT Application enables you to customize your profile information and set application
preferences to suit your convenience and aid your requirements.

To edit your profile details:
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1. Login to the iIENT Application.
2. On the top menu bar of the application, click on your user name on the right corner of
the screen.

English ¥ TVSA ¥

- Profile
@ Impersonate

- Delezate

. =1

© Bulletin _
Subscriptions

O Logout

w

From the dropdown, click on Profile.
4. This will open your profile page.

Edit Profile

mmmmmmmmmm

You can view and edit the following information:

o Username: This is your iENT username.
Note: This field is not editable.

o Salutation: From the dropdown, you can select your salutation (Mr, Mrs, Miss).
Note: This is a mandatory field.

o First Name
Note: This is a mandatory field.
Middle Name
Last Name
Note: This is a mandatory field.

o Email
Note: This is a mandatory field.
Phone Number
Timezone: From the dropdown, select your preferred time zone. You can search
for your preferred time zone on the dropdown’s search bar.
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5.

o Datetime Format: From the dropdown, select your preferred date-time format.
You can search for your preferred format on the dropdown’s search bar.
o Date Format: From the dropdown, select your preferred date format. You can
search for your preferred format on the dropdown’s search bar.
o Time Format: From the dropdown, select your preferred time format. You can
search for your preferred format on the dropdown’s search bar.
Click on Reset to reset all your entries. Click on Submit to confirm all your profile
changes.

Tenant Management

On the Intelligent Enterprise Alliances (iENT) application, as the Buyer Administrator, you can
view and update all your Tenant information.

iIENT enables every tenant to configure settings and details in order to optimize all end-to-end
operations. This includes everything from external authorization services to configuring your
preferred data storage endpoint.

In order to manage all your tenant details, the following information is required:

Tenant Details

Organization Name: This is the name of the organization.
Note: This is a mandatory field.
Description: Add a description of the organization.
Phone Number: Organization’s phone number.
Note: This is a mandatory field.
Number of Employees: The number of employees at the organization.
Preferred Endpoint: This is the Realm used in Keycloak and the same name used as
organization during user login.
Notes:
o This input is case-sensitive
o This is a mandatory field.
DataSource Region: The DataSource Region used to create tenant-based databases in
a specified region.
Note: This is a mandatory field.
TimeZone: The default time zone to which the tenant users belong.
Note: This is a mandatory field.
Datetime Format: The default date time format to be used across tenant operations.
Note: This is a mandatory field.
Active: Status of the organization. Once the status is unchecked, the organization will
become inactive and users will not be able to log into the application.
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Tenant Address Information

Address 1: Building and street information of your organization.
Note: This is a mandatory input.

Address 2: Optional additional address information.
City: City information of your organization.

Note: This is a mandatory input.

State: Registered state address of your organization.
Note: This is a mandatory input.

Country: Country that the tenant belongs to

Note: This is a mandatory input.

Zip Code: Tenant’s zip code.

Note: This is a mandatory input.

External Authorization Services and Ariba Integration

Would you like to connect to an external system for authorization?
If any external system is going to be used as authorization for the organization’s users,
then select yes.
Would you like to connect Ariba for synchronization?
If you would like to connect to SAP Ariba for synchronization of Master and Partner
(Supplier) Data, select yes. The following information is further required for connecting to
your Ariba account.

o Master Data Application Key: The Application Key registered in SAP Ariba for
Master Data retrieval.
X-realm: The Realm registered in SAP Ariba.
Master Data OAuth Client ID: OAuth Clientld registered in SAP Ariba.
Master Data OAuth Secret: OAuth Secret registered in SAP Ariba.
Partner Application Key: Application Key registered in SAP Ariba for Partner
Data retrieval.

o Partner OAuth Client ID: OAuth Clientld registered in SAP Ariba for Partner

Data retrieval.
o Partner OAut h Secret: OAuth Secret registered in SAP Ariba for Partner Data
retrieval.

o Service Account ID: The iENT application user ID.
Partner ariba network sso login?
If you would like your partners to use your Ariba network SSO login to access the iIENT
portal, then select yes. The following information is further required to enable Ariba SSO
login for partners.

o 880 Login X-Realm: The Ariba supplied X-Realm SSO login.

o O O O

Admin Information

Username

Note: This should be unique in the system.
Salutation

First Name

Middle Name
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e Last Name
e Email
e Phone Number

Usage Configuration

This is used to set usage limits per tenant

e Max Users: Maximum number of allowed users.
e Max Transactions: Maximum allowed transactions for all applications used by the

tenant.

e Total Attachment Size (MB): Total size of all attachments of all the transactions for the
tenant.
Organization

A customer on the iENT platform is an organization. Every organization can have multiple
tenants associated with it. For example, you can have organization-name_dev, organization-
name_qa, organization-name_prod as different tenants under a single organization. This field is
the name of the organization (IENT customer) to which the tenant belongs to.

Note: This is a mandatory input.

EULA Agreement

For the sake of different compliances, the End User License Agreement (EULA) would be
displayed to users when they login for the first time. Users will be allowed to use the application
only after accepting this EULA. This content can be added in HTML or text format.

" Customer  RRSSI x

EULA Agreement

Content

Please read this EndUser License Agreement (*Agreement") carefully before clicking the *I Agree" button,
downloading or using My Application (change this) (*Application®).<br><br>

<p>By clicking the "I Agree” button, downloading or using the Application, you are agreeing to be bound
by the terms and conditions of this Agreement.
If you do not agree to the terms of this Agreement, do not click on the "l Agree" button and do not
download or use the Application. </p>
<b>License</b>
<p>My Company (change this) grants you a revocable, nonexclusive, nontransferable, limited license
to download, install and use the Application solely for your personal, noncommercial purposes
ictly i ith the terms of thi t</p>

<b>Restrictions</b>
<p>You agree not to, and you will not permit others to:

a) license, sell, rent, lease, assign, distribute, transmit, host, outsource, disclose or otherwise
commercially exploit the Application or make the Application available to any third party.</p>

=3

Edit Tenant Information
To edit your tenant details:

1. Login to the iIENT Application.
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2. Click on Settings > Tenant Management.

Py Settings
Tenant Management Role Management
L
¢
Locations Global Data
Audit Log App Install Requests
Region Management Global Search Categories
°
-
]
]

User Management Group Management

Portal Configuration

Mail Configuration

Data Import Requests Import Export History

Business Organizations

Page Manager

Sequence Management

Email Templates

Category Management Division Management

3. This will open your tenant details in the read-only mode. Click on the Edit button.

Tenant

* Organization Name @

Description

" Phone Number @

Number of Employees

™ Preferred End Point @

Domain

* Datasource Region

* Timezone

* Datetime Format

" Date Format

” Time Format

VS

TVS Motors

USA

(987) 654-2100

50

tvs

tvsientio

AWS-AP-South

Indiz Standard Time (IST)

YYYY-MM-DD hmm:ss a

YYYY-MM-DD

hmm:ssa

ExporttoTenant | v || & Config m

4. This will open the tenant’s details in edit mode. The following details can be edited:

a. Organization information
b. Tenant Address Information
c. External authorization services
d. Admin information
e. EULA Agreement
5. Click on Submit.
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Export to Tenant
All the configured details of your tenancy can be exported to another tenant within your

organization. Once exported, the receiving tenant will be able to approve this request and import
all your tenant information.

To export your tenant details:

1. Login to the iIENT Application.
2. Click on Settings > Tenant Management.

POl Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations
L}
¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Category Management Division Management

Import Export History

Global Search Categories

Region Management

o’

3. Click on the dropdown near Export to Tenant.
4. Select the tenant you want to export all the details to.

Tenant

* Organization Name @

Description

* Phone Number @

Number of Employees

” Preferred End Point @

Domain

* Datasource Region

" Timezone

" Datetime Format

” Date Format

~ Time Format

VS

TVS Motors

USA

(987) 654-2100

50

tvs

tvsientio

AWS-AP-South

India Standard Time (IST)

YYYY-MM-DD hmm:ss a

YYYY-MM-DD

hmm:ssa

ExporttoTenant | v || ¥ Config E
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5. The selected tenant will have to approve the import request through their account. See
here for more details on how to approve data import requests.

Data Import Requests

When another tenant exports data from their account to yours, as the Buyer Administrator, you
will need to approve this request to be able to import said data. On the iENT platform, you will
be able to view these requests, as well as review all your previously approved and rejected data
import requests. To do this:

1. Log in to the iENT Application.

2. Go to Settings > Data Import Requests.

B2 Engish v DuciA v

Py Settings
Tenant Management
]
¢
Locations
Audit Log

Region Management

o’

Role Management

Global Data

App Install Requests

Global Search Categories

User Management Group Management Page Manager Business Organizations
Mail Configuration Portal Configuration Email Templates Sequence Management
Data Import Requests Import Export History Category Management Division Management

3. Under the Requests tab, you will be able to view and process any pending requests.

Settings / DataImport Requests

Requests  Approved  Rejected

Al v

D Source Tenant Entity Initiated By Initiated On
DIR:1 fedex Tenant Level fedexadmin 2022-12-052:23:15 pm
[ 1 ] ftemsperpage 5 -

4. Click on any of the requests to view details of the Data Import.
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Settings / Datalmport Requests / View

Details

-}
DIR:1001

Initiated By

rrssi.admin

Below are the Importing Entity List

* Roles
* Groups

« Email Templates

* BusinessOrg

« Portal Config

« Location

« Problem Qualifiers
* Customers

« ProblemTypes

« Commodity Groups
* Reject Reasons

* Parts

« Product Phases

« Disruption Status
* Partners

* Reports

« Applications

* Categories

« Divisions

* Regions

* NavigationLink

* Global Search Categories

04-10-2023 5:57:53pm

5. Click on Acceptor Decline as required.
6. Toggle to the Approved and Reject tabs to view all the requests that you have

previously approved and rejected, respectively.

Entity
Tenant Level

Status

InProgress

See here to explore how you can search, view, sort, and filter all the displayed records.

Create and Manage Reports

As the Buyer Administrator, you can create reports that are specific to an application by
uploading the report design file and configuring the required conditions.

In this section, we will discuss all the features pertaining to Report Management, such as:

e Create Reports
e View Reports

Create Reports

To create a report:

1. Log in the iENT Application.

2. Go to Analytics and select the + button from the top right corner.

iENT Org Admin Documentation. © RRSSI 2023



¢ RRS Solutions

®ss1 Intelligent Enterprise Alliances

Analytics / CreateReport

Report Template

* Application " Report Name * Versions Chart Type

Design File
* Report Design File

File Name

& Dropfilestoattach, or browse

Configuration

Conditions >

= -
3. Enter the following information:

o Application: The application for which you are creating this report. Select from
the dropdown list.
Note: This is a mandatory field.

o Report Name: Provide a unique name for this new report.
Note: This is a mandatory field.

o Versions: Select one or more versions of the selected application. The data will
be queried with the selected versions.
Note: This is a mandatory field.

o Chart Type: Select one or more charts from the dropdown (line chart, bar chart,
pie chart, table) for your report design.
Note: This is a mandatory field.

o Report Design File: Create a report using the BIRT design tool and upload the
design file. See here for more information.
Note: This is a mandatory field

o Configurations: Click the + on the Configuration section to view the
configuration options.

[ configuration

Form * Response Fields GroupBy Due Date

* From Date " ToDate Interval

m  Form: You can select a form from the available forms for the latest
selected version of your selected application.

m Response Fields: You can select one or more fields from the selected
form. To select fields from another form, simply select a different form and
add your fields.

Note: This is a mandatory field.
m  Group By: Use this option to group different fields as required.
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m Due Date: Select this option if you want to data to be fetched as per due
date. Selecting this option removes the From Date, To Date and Interval
options.

m  From Date: Select the start date from which you want data to be fetched.
Note: This is a mandatory field.

m To Date: Select the end date from which you want data to be fetched.
Note: This is a mandatory field.

m Interval: You can select intervals (daily | weekly | monthly | yearly) based
on which data can be grouped and displayed in report charts.

o Conditions: Click on Conditions section to configure the conditions for the
report and click on +Add to add one or more conditions. Enter the following
details:

*Field fCondiion v  din

Conditions + Add

* Form " Field * Condition

‘ Select Form v‘ l Select Field v| | select condition v| [Entervalu

m Form: Select a form from all the available forms.
Note: This is a mandatory field.
m Field: Select the field on which you want the condition to be applied.
Note: This is a mandatory field.
m Condition: Select a conditional operator (equals, not equals, in, not in,
all, etc.).
Note: This is a mandatory field.
m Value: Enter the value to apply conditions on.
Note: This is a mandatory field. You can use commas to separate values.
m Actions: From the dropdown list select one of the following options. This
is a mandatory field.
- Keep Hidden: If checked, this row will not be visible to users
executing or viewing this report.
- Can be modified: If checked, users can change values and
conditions of the field while viewing the report.

4. Click on Submit.

Generate Report Design Files

To generate report design files:
1. Download the BIRT Designer Tool from
https://download.eclipse.org/birt/downloads/drops
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2. Create a new report from the BIRT Designer tool by selecting File>New>New Report.

7 BIRT Report Designer
File Edit Insert Element Data Page Run Window Help

New > [# NewReport..
Open ... B NewLibrary.. B, open_supplier_issues_by.. | [ open_supplier_issues._by..
Close C"I‘w@NewTemplule.., T T T
Close All Crle Shifts W
Save Ctrles

B, Swvehs..
Save All Ctrl+Shift+S

Copy Library to Shared Resource Folder.
Register Template with New Report Wizard...
1 open_supplier_issues.rptdesign [Rep..]

2 open_supplier_issues_by_supplier_prob...

3 open_supplier_issues_by_supplier_past...

- a X

B\ open_supplier_issues_by... 22 | B open_supplier_issues.rpt.. = 0
6 e

8 open_supplier_issues_by_date_and type... it Master Page | Script| XML Source

9 i by i b...
open_supplier_issues_by_supplier_prol bpety Edtor - None £5 | [l Propertie

You can use the existing templates like line charts, bar charts, tables, or any third party

libraries such as D3.js. (https://d3js.org/)

3. Atruntime, the selected response fields' data will be sent as json strings to the report via

the data report parameter.

4. Once the report is created, the file will be generated in an .rtpdesign format.

Below is a sample data that will be sent as the input to a report:

"reportTranslationFields":{
"Report Title":"",
"y-axis-label":"",
"Report Name":"",
"x-axis-label":""
12
"data":[
{
"date":"2022-03-15",
"count":4,
"Problem Type":"Parent Problem Type"
}
1,
"dateFormat":"yyyy-MM-dd",
“chartType”:"lineChart/barChart/pieChart/table”,
"fields":{
"supplierld":"Volkswagen"
12

"responseFields":{
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"date":"date",
"count":"count",
"problemType":"Problem Type"

}
}
e reportTranslationFields: Translated values will be sent as input to the report based on
the selected language.
data: The actual data used to plot the graph will be sent.
dateFormat: User specific date format will be sent if present or else tenant specific date
format will be sent as input.
e chartType: Indicates the chart that needs to be plotted (Line Chart/ Bar Chart/ Pie Chart/
Table).
e responsefFields: Sends all the Response Fields selected during report configuration.
Note: D3.js Reference Links:
e hitps.//d3-graph-qallery.com/index.html|
e hitps.//d3-graph-qallery.com/qraph/pie _changeData.html
e hitp://bl.ocks.org/caged/6476579
e hitps.//d3-graph-qallery.com/qraph/barplot_stacked hover.html
e hitps.//d3-graph-qgallery.com/qraph/line_several group.html
View Reports

To view all reports:

1.
2.

Log in the iENT Application.

Go to Analytics

You can view all the created reports. See here to explore how you can search, view,
sort, and filter all the displayed records.
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Home / Anslytics

E Y

<}

- » MEIEE

E

Updated afewseconds ago C

D 4 Name Category

RPT:1001 Open Supplier Issues By Supplier By Problem Type Supply Chain Issue Mgmt H
RPT:1002 Open Supplier Issues By Supplier Past Due Date Supply Chain Issue Mgmt i
RPT:1003 Open supplier Issues By Priority and Date Supply Chain Issue Mgmt

RPT:1004 Open Suppli ate And Type Supply Chain Issue Mgmt

RPT:1005 Open Issues By Supplier Supply Chain Issue Mgmt i

B ltemsperpage 10

3. To download a list of reports, select the particular reports and then click on the kebab
menu on the top right corner of the screen and select Download Options as needed:

o [w][x]/[+] I

. 4 Download Options
B35 Downloadas PDF

. 4 Ex to Tenant
B DownloadasCSV port

o Download as PDF: Export all the selected records in the data table in PDF
format.
o Download as CSV: Export all the selected records in the data table in CSV
format.
4. To export reports to a specific tenant, select the particular reports and then click on
Export to Tenant from the kebab menu on the top right corner, and select a target

tenant.
SRCIRINEN

4 Download Options

Updat.--l P S S
Acme Inc. Prod 4 Export to Tenant

Acme Inc QA

Acme Inc. Stage

The selected tenant will have to approve the import request through their account. See
here for more details on how to approve data import requests.
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5. To view a report, click on a report name or click on View from the kebab menu on your
selected report.

Analytics / OpenSuppler ssues By Supplier By Problem Type

Report Viewer

* Application " Report  View

Supply Chain Issue Mgmt x v Open Supplier Issues By Supplier By Problem Type x v Line Chart
B configuration

* From "To Interval

2023-01-166:14:31PM & 2023-01-236:14:31PM & Daily

Conditions b

" Form " Field * Condition " Value

Createcase | | Problem Type MER V‘

Createcase ~| | supplier ~| | Equals “"Ap?_qa_test_suppher_22'"

Pino Dashboard |

6. You will be able to view all the configured conditions. Users will be able to change the
condition/value/ From Date/ To Date/ Interval/ Chart Type inputs.

Pin To Dashboard: Click on this button to pin the selected report with the current
conditions on to your dashboard for quick access.

Execute: Click on this button to generate a report based on the modified conditions and
configurations.

Audit Logs

The iIENT Application allows you to monitor all important user activities with timestamps and
details.

To view all Audit Logs:

1. Log in to the iENT Application.
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2. Go to Settings > Audit Log.

B2 Engish v DuciA v

POl Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

L

¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories

2

-

o

]

Settings / Audit Log

All v St Q L AN ¢ H
2467 items Updated afew seconds ago
Entity Name EntityID Severity Action User Time
Table Config reject-import-data 63ce76abe3eera5aB6d81dr1 Info CREATE tvs.admin 2023-01-235:29:34pm  }
lent Filter tvs.admin 63ce7327e3eefa5286d81dea Info CREATE tvs.admin 2023-01-235:14:39pm  }
Table Config tenant-app-status- 63cebffae3eefasaB6d1dde Info CREATE tvs.admin 2023-01-23 5:01:06 pm
REJECTED
tenant-app-status- seefas . ; o1
Table Config priipyia 63cestededecrasassdsidde Info CREATE tvs.admin 2023-01-23 5:00:53 pm
App Global Search Config GSCA:1042 info CREATE tvs.admin 2023-01-234:55:33pm  §
n 2 » > Items per page 5~

3. The following details of all audit entities are displayed:

Entity

Name

Entity ID

Severity

Action

User

Time

4. You can search all the audit logs using one or many of the following parameters using
the Filter option and then clicking on Submit:
M ——— o [w/ B[

o 0O O O O O

Entity Name EntityID Severity Action User

Al x| | A x| [ x| A x| [ x| [ xv
Time

o o] *More | AdvancedFiter

Submit >
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Entity
Name
Entity ID
Severity
Action
User
o Time
5. In order to view a single log, click on the selected entity from the list or click on View
from the kebab menu. The following information will be displayed:

o 0O O O O O

Settings / AuditLog / View AuditLog

Audit Log

EntityID | 63ceéfedeleefa5a86d81ddc
EntityName = Table Config
Action CREATE
Impersonated By

Impersonated Tenant

“createdBy": “tvs.admin’,

“createdTS™: 1674473453923,

"updatedBy": ",

“deleted": false,

“updatedTS": 1674473453923,

“entityName": “tenant-app-status-APPROVED",

Data

Cancel

Entity ID

Entity Name

Action

Impersonated By
Impersonated Tenant
Data

o 0O O O O O

Sequence Management

iIENT enables you to manage the sequence number used or generated for all data records in the
system.

This table displays some examples of the sequence information of data records.

Sequence Name Description

Sequence ID for application-related info that is not

1 |application displayed in the UL.
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Sequence ID for case creation in the supply chain

2 |app-supply-chain-issue-mgmt ;1o management application.

3 |bo-department (S)?S;Jr?ir;;(;;gfor departments inside the Business
4 |bo-lc Seque.nce. ID for Labor Codes inside the Business
Organization.

5 |bo-pl (S)eque.nce. ID for Product Lines inside the Business
rganization.

6 |business-org Sequence ID for Business Organization

7 | comment Sequence ID.for conve;rsations on the application
that are not displayed in the UI.

8 |commodity-group Sequence ID for commodity groups in Global Data.

9 |customer Sequence ID for customers in Global Data.

10 |disruption-status Sequence ID for disruption status of Global Data.

11 |email-template Sequence ID for email templates.

12 |icase-priorities Sequence ID for priorities in Global Data.

13 |ient-user Sequence ID for users.

14 |page-schema Sequence ID for page schemas.

15 |parts Sequence ID for parts in Global Data.

16 |location Sequence ID for Locations.

17 |location-department Sequence ID for Location’s department.

18 |location-Ic Sequence ID for Labor codes inside a location.

19 |location-pl SequencelD for Location Lines inside locations.

20 |portal-config Sequence ID for portal configuration.

21 | problem-qualifier Sequence ID for problem qualifier in Global Data
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22 |problem-type Sequence ID for problem type in Global Data.
23 |production-phase Sequence ID for production phase in Global Data.
24 |[reject-reason Sequence ID for reject reason in Global Data.

Sequence ID for response settings of Global Data,

25 |response-settings which will not show in the UL

26 |role Sequence ID for role.

27 |partner Sequence ID for partner reason of Global Data.
28 |partner-location Sequence ID for partner location of Global Data.
29 |tenant Sequence ID for tenant.

30 |report-config Sequence ID for Reports

In order to add or edit a sequence:

1. Log in to the iENT Application.
2. Go to Settings > Sequence Management.

P Settings
]

2 Tenant Management Role Management User Management Group Management Page Manager Business Organizations

Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management

Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management

Region Management Global Search Categories

4 »
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Settings / Sequence Management

wo » BEIEE

69items Updated afewseconds ago C'

Name Prefix Suffix Sequence Number

datasource-region DR 1000
tenant-postgres-config TRC 1000
tenant-mongo-config ™C 1000
portal-config PC 1001

mail-config MC 1001

n 2 » > Itemsperpage 5 -

3. All the existing sequences will be displayed. You can do one of the following:
o Click on the + button on the top right corner to add a new sequence.
o On the selected sequence that you want to edit, click on the kebab menu and
select Edit.
Note: Delete option will only be available for the sequences created by the user.
4. Enter or update the following information:

Sequence

-

Name Test Sequence
“Prefix TS
Suffix  ts

* Sequence Number 100
> |

o Name: This is the name of the sequence that is assigned to a data model by
default. It's read-only for existing models.
Note: This is a mandatory field.

o Prefix: This is a prefix string value of the sequence.
Note: This is a mandatory field.
Suffix: This is a suffix string value of the sequence.
Sequence Number: This is an integer value from where the sequence starts.
The sequence number should always be greater than the previous value.
Note: This is a mandatory field.

5. Click on Submit.

iENT Org Admin Documentation. © RRSSI 2023



% RRS Solutions

xrssi Intelligent Enterprise Alliances.

Page Manager

As an Org admin, you have the capability to create and generate dynamic forms and schemas
that can be used across the application by multiple roles.

Create New Schema

To create a new schema:

1. Log in to the iENT Application.
2. Go to Settings > Page Manager.

P Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

L

¢
Locations Global Data Meail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories

*

a

o

]

Settings / Page Managsr

Page / Form Schemas

3. Click the Page/Form Schemas tile box.
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Settings / PageManager / PageSchemas

Al v Q ‘i ‘7‘ ‘T‘ 1]
45items Updated aminute ago C*
[ Key Created By UpdatedBy + LastUpdatedOn &
SCHEMA:1 t-manage ient.admin ientadmin 12-13-20229:02:43 pm
SCHEMA:10 plant-pl-manage ient.admin ient.admin 06-28-2022 6:40:17 pm
SCHEMA:1001 supplier-location-qv ient.admin ientadmin 06-28-2022 6:39:56 pm
SCHEMA'1002 audit-log-search ient.admin ient.admin 06-28-2022 6:39:16 pm
SCHEMA:1003 report-manage ient.admin ient.admin 10-12-2022 10:07:34 pm
SCHEMA'1004 eulz-profile ient.admin ientadmin 06-28-2022 6:38:17 pm H
SCHEMA:1005 manage-customer ient.admin ient admin 06-28-2022 6:48:03 pm
SCHEMA:1006 report-viewer ient.admin ient.admin 10-21-2022 10:44:34 pm H

4. Click + on the top right corner.
The Create Schema screen is displayed.

Settings / PageMznager / PageSchemas / CresteSchema

5. Enter the following information:

Basic

<

A TextArea

% Password

%

O SelectBoes

L
M
3
1 Jin

-

£

§
0

Advanced ~
ayout S
Data A

Premium S

o Form Key
o Form Name
o Description

6. Form Design
iIENT allows you to design forms easily by using a simple drag and drop facility. You can

a

Q

d:

Form Name
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Basic

<

>_ TextField
A TextArea
# Number
% Password
Checkbox

E3 Select Boxes

i= Select

® Radio

B Button

Advanced AN
Layout AN
Data N
Premium N

o Basic features to your form such as Text Field, Number Field, Password,
Checkbox, Button, etc.

Advanced features Email, Phone Number, Date, Time, Signature, etc.
Layout features such as HTML Elements, Tables, Panels, Tabs, etc.
Data features such as Containers, Data Maps, Trees, etc.

Premium features such as reCAPTCHA, Files, Resources, etc.

o O O O

7. To use any of these features, drag and drop them to the boxed space on the right. This
will open a pop-up to configure the new component that you're adding to the form.

Display API Conditional Logic Layout Preview

o =]
Submit
Action @
ance
Save On Enter ©
Theme O
Primary
size @
Medium
Block Button @
Lefticon @
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8. Fill in details such as the Label under the Display tab, and the Property Name under
the API tab.

Display APl Conditional Logic Layout Preview
e =3
submit
Field Tags ©

ﬂ Caneel m

Custom Properties @

Key Value

The property name is used to access the data of your created field. You can use the
same API Property ID for common fields across forms for easier data flow.

Note: See form.io User Guide for more details.

9. Click Submit.

View, Edit and Delete Schemas

To view all your schemas:

1. Log in to the iENT Application.
2. Go to Settings > Page Manager > Page/Form Schemas.
This will display all your existing schemas.

Settings / PageManager / Page Schemas
e o [wl[x]/[+][2]
45items Updated aminute ago C'

D+ Key Created By UpdatedBy < LastUpdatedOn

SCHEMA:1 t-manage ient.admin ent.admin 12-13-20229:02:43 pm

SCHEMA:10 plant-pl-manage ient admin ent.admin 06-28-2022 6:40:17 pm

SCHEMA:1001 supplier-location-qv ient.admin entadmin 06-28-2022 6:39:56 pm

SCHEMA:1002 audit-log-search ient.admin entadmin 06-28-2022 6:39:16 pm

SCHEMA:1003 report-manage ientadmin entadmin 10-12-2022 10:07:34 pm

SCHEMA:1004 eula-profile ient.admin ient.admin 06-28-2022 6:38:17 pm

SCHEMA:1005 manage-customer ient.admin ient admin 06-28-2022 6:48:03 pm

SCHEMA:1006 report-viewer ient.admin ient admin 10-21-2022 10:44:34 pm

ID

Key

Created By

Updated By

Last Updated On

See here to explore how you can search, view, sort, and filter all the displayed records

o O O O O
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3. To view details of a schema, click on the schema, or select View from the kebab menu
across your selected schema.

4. To edit details of a schema, select Edit from the kebab menu across your selected
schema.
Note: If any field is updated or deleted in the Page Schema, data is to be reentered.

5. To delete a schema, select Delete from the kebab menu across your selected schema.

Click Yes on the confirmation message to confirm the deletion of the schema.

7. To download a list of schemas, select the schemas and then click on the kebab menu on
the top right corner of the screen and select Download Options. You can download the
list of schemas as needed:

SECHAAMEN
Il§ DownloadasPDF |0 Bl e ekereiile)

Bi Download as CSV

o

o Download as PDF: Export all the selected records in the data table in PDF
format.

o Download as CSV: Export all the selected records in the data table in CSV
format.

Portal Configuration

iIENT allows a user to customize the portal to tailor the portal’s branding to their needs and more
links to the navigational toolbar.

You have
Welcome back TVS A 28 To-do's >

My apps Dashboard

[ & maretpizce | [ + new]|

LN - B

Shipping Lanes Shipping Calendar Supplier Purchase Orders Bulletins Part Sourcing Supplier Invoices Product Transitions
Certificatic il

Holiday Calendar Supplier Capacity Supply Chain Issue

To edit the portal:

1. Log in to the iENT Application.
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2. Go to Settings > Portal Configuration.

POl Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management

Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management

Region Management Global Search Categories

o’

3. Under the Portal Config tab, click on Edit to be able to make the following changes:

Portal Config ExporttoTenant | Edit

" Organization Name tvs
Body Content BodyText_PGRxDBg
Body Image

Logo Image

a. Organization Name: This is the name that will be displayed on the top-left

corner of the screen to all the users of this organization.

Body Content: This is the content that will be displayed on the portal.

Body Image: This is the image that will be displayed on the home page.

Logo Image

e. Body Color

4. Click on Submit to update.

5. You can also click on the Export to Tenant button to export portal configuration details
to another selected tenant. The selected tenant will have to approve the import request
through their account. See here for more details on how to approve data import
requests.

eaovo

You can also add more links to the navigational toolbar in addition to the homepage, Analytics,
To-do’s, Project, and Settings. For example, you can add a link to navigate to a contact
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resource page or a link that covers all the terms and conditions that apply to your organization
for all the tenant users to view. To do this:

1. Log in to the iENT Application.

2. Go to Settings > Portal Configuration.

B2 Engish v  DuciA v

Py Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

]

¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories

°

-

o

]

3. Select the Navigation Links tab.

Settings / Portal Config

Portal Config Navigation Links

Al v o wlY| |+
litem Updated a few seconds ago C*
D Name Hint Icon URL Visible Roles SequenceNo Visible Before Login After Login

Org AdminOrg
User,Partner
Ad Partne:
NL:1001 Contacts ContactsHintText  phone volume https:/zoogle.com/ Q“':I':y arener 1 Yes Yes Yes
Manager,Partner
User

n ltemsperpage | 5 -

4. Click on the + button to add a new link.
5. Add the following details of the new link:

AfterLogin @

o Name: The name of the new navigation link.
Note: This is a mandatory field.
o Hint: This is a short description of the new link.
Note: This is a mandatory field.
Icon: Add an icon to display on the navigation toolbar.
URL: You can add a URL for the link to navigate to.
Visible Roles: These are all the roles these links will be visible to.
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o Sequence Number: This is an integer value from where the sequence starts.
Note: This is a mandatory field.
o Check the following boxes:
m Visible: If selected, this will make the link visible on the navigation bar.
m Before Login: If selected, this link will be visible to users before they
login.
m After Login: If selected, this link will be visible to users only after they
login.

Import Export History

As the Buyer Administrator, you will be able to view all imports and exports made across the
application within tenants and users.

To view import and export history:
1. Log in to the iENT Application.
2. Go to Settings > Import Export History.

Py Settings

Tenant Management Role Management User Management Group Management Page Manager Business Organizations

L

¢
Locations Global Data Mail Configuration Portal Configuration Email Templates Sequence Management
Audit Log App Install Requests Data Import Requests Import Export History Category Management Division Management
Region Management Global Search Categories

°

-

o

o
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On this page you will be able to view all the following details of imports and exports:

Settings / Import Export History.

Exports  Imports

49 items

From Entity To

microsoft Application microsoftqa

microsoft Application microsoftqa

microsoft Application microsoftqa

microsoft Plant microsoftqa

microsoft BusinessOrg microsoftqa

o 0O O O O O

Status

Success.

Success

Success

Success

Started On

09/11/2021 6:22 am

09/11/2021 6:22 am

09/11/2021 6:22 am

09/11/2021 6:22 am

09/11/2021 6:22 am

From: The tenant that has exported the data.
Entity: The data entity that has been imported or exported.

To: The tenant that has imported the configuration.

Status: Status of the export/import (success or failed).

Started On: Date and time of when the import/export started.
Complete On: Date and time of when the import / export ended.

Q) |m||v

Updated 3 minutes ago C'

Completed On

09/11/2021 6:22 am

09/11/2021 6:22 am

09/11/2021 6:22 am

09/11/2021 6:22 am

09/11/2021 6:22 am

ltemsperpage 5 «

See here to explore how you can search, view, sort, and filter all the displayed records.

Delegate

The iENT Application offers users the ability to delegate their functions to another user in their
organization. On delegation, the target user will be able to access tasks and perform operations
via the relevant applications, accordingly.

To do this:

1.

Log in to the iENT Application.

2. Click on your username on the top right corner of the screen and select Delegate from

the dropdown.

English v AdminR v

= Profile

@ Impersonate

D Bulletin
Subscriptions

O Logout
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3. From the pop-up, select the following details:

Delegate

RRSS| Buyer
nagarjuna.chowkilla@rrssi.com

Test1 User
nagarjuna.chowkilla@rrssi.com

Selected User *

Startdate *

[ 3

End date *

[ 13

ES

o User: The user you want to delegate to.
o Start Date: The start date from when the user is delegated.
o End Date: The date when the user’s delegation ends.

4. Click on Submit.

Ariba SSO Configuration

In this section we will follow the steps taken to configure your Ariba SSO login.

1. Create a Service Request with Ariba
Login to the Ariba support website (https://support.ariba.com) and create a service
request. The following details are required to create a request:

e Service name: Name of the app link to be displayed in the portal.

Example: IENT Portal Cloud NA1 QA

e Service ID(unique identifier): ID of the Application service.
https.//<keycloak_base_url>/auth/realms/<realm_name_in _keycloak>

e Service Destination URL: Frontend URL.

Note: It must be https.

e Assertion Consumer Service URL:
https.//<keycloak_base_url>/auth/realms//<realm_name_in_keycloak>/broker/<id
entityprovider_alias_in_keycloakrealm>/endpoint/clients/<client_app_name_in_k
eycloak>

e SAML Entity ID: Entity ID of service provider.
https.//<keycloak_base_url>/auth/realms/<realm_name_in _keycloak>

o Note: MetaData / Certificate to be uploaded: Meta data to be downloaded
from the Keycloak Identity provider page under the Endpoints field.

e Buyer AN ID: AN ID of Buyer Organization

e Supplier AN ID (Subscribing to this gateway): AN ID of the supplier.

2. Configure the Keycloak client
a. Create an identity provider for Realm:
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m Navigate to the Realm Page and click on Identity Provider on the left
navigation bar.
m Choose SAML V2.0 from the Add provider drop down
m In the IDP form, enter the alias which is provided in Ariba SR
Example: aribasnw.
m Enable Store Tokens, Stored Tokens Readable, Trust Email fields
m Scroll down to the bottom and provide the IDP file shared by the Ariba
support team in the Import from file field. Click on Import.
Note: In case of any errors while importing, check keycloak logs.
Common errors found so far are
- File encoding mismatch.
Fix: change the XML encoding to UTF-8
- %s is not valid.
Fix: remove =%s from the service URL in XML content.
m  Save the IDP form.
b. Create SAML Client App
m Navigate to the Clients page of the Realm and click on Create.
m Select SAML from the Client Protocol drop down.
m Provide the IDP file shared by the Ariba support team through the Import
field. Click on Import.
m  Save the Client creation form.
c. Configure the SAML client app
m Enter the client app name in “DP Initiated SSO URL Name” .
Example: <realmname>-app
m Under Fine Grain SAML Endpoint Configuration
e Assertion Consumer Service Redirect Binding URL — provide
frontend login url.
e Logout Service POST Binding URL — provide frontend logout url.
3. Test the configuration.
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About Us

Founded in 2006, we are a passionate team of technologists and business process experts. We love innovation and
get excited to apply technology to business problems. Our offices are spread across California, Texas, Hyderabad
and Bangalore. We also partner with a number of organizations in most countries to cover all global regions. With
over 15+ years experience in Enterprise software solutions and managing Onshore/offshore delivery, we have a team
of 500+ members and are rapidly growing. We are a trusted delivery partner for Global IT needs for companies of all
sizes and industries.

CONTACT US

RRS Solutions Inc.,
4346 Manzanita Drive,
San Jose,

California, 95129,
United States.
+1650-899-0729

contact@rrssi.com

rrssi.com

iENT Org Admin Documentation. © RRSSI 2023



