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Cloud Sourcing and Procurement systems
(Ariba, S/4 Cloud, Coupa...)

CRM Systems (Salesforce, SAP CX,
Microsoft CRM...)

Business Networks (Supply
Chain, Pharma, Agri etc..)
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Exclusive Experience In CIT ==] Supply chain extended
Alliances, partnering and : | j workflows
Su pply Cha|n . Customize or Update  Monter Exar.nple Supply chain workflows.

Compliance documents (For ex IPC 1752)

*  Yearly Price negotiation

*  Quality, SOTD, or any other general issue collaborations

o Packaging specifications agreements and monitoring

*  Calendaragreements (Holiday, Shipping, Receiving), Lead
time, pick time, manufacturing time, transit time, Product
Transitions, Supplier notifications of issues.

*  Supplier and buyer Announcements/Bulletins.

SOIVe Supply Chaln ISSUGS *  Supplier proposals for suggested changes
convert them to Complaints
and Disputes

A a: Applications Management g Business Organizations

* More than 20 year's of experience in business partner processes & o

and workflows, gives us a differentiating edge to help our clients < ===
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expand their delivery capabilities to meet business needs
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Enterprise
admin,super_admin

@ Foles Management

* Supply chain issue sniffing

* Industry specific models for (Manufacturing, Automotive, Process
power and Marine, Hi-tech, Chemical, Mining, Logistics and
Transportation)

* Configurable thresholds to auto create issues in a case management
system

Create new supply chain issues, complaints and disputes

* Configurable workflows so that cases are routed to the right people,

sues and route it through pre-defined

internally and externally
Oth er Partn er * Configurable case types — for example convert that to a simple Bron es. complaints and disputes
COI | abo ratl on Wo rkﬂ OWS complaint or make it a dispute with cost recovery and other deterrent ot you search and g s, their statuses, SLA and view reports
mechanisms. :
* Alliance MOU, Co-Sell workflow at corporate and field level, « Analyze supplier issue solving score with Dashboards. Create your own
Co-market WorkﬂOWS, Co-build workflows at mUItlpIe SUb'Org custom reports and p|n them to dashboards.

¢ workflow tasks and execute them

level




